CAKE

THE LE CHUONG TRINH “QUET MA QR - NHAN UU PAI BAO LA”

1. Tén chwong trinh khuyén mai: Quét ma QR, nhin wu dii bao la.
2. Pia ban (pham vi) khuyén mai: Toan qudc.

3. Hinh thirc khuyén mai: Tang tién vao tai khoan CAKE (cashback) cua khach hang thoa
mén diéu Kién chuong trinh.

4. Thai gian khuyén mai: Tir ngay 15/09/2023 dén ngay 15/10/2023 hodc dén khi hét ngan
sach chuong trinh; tiry theo diéu kién nao dén trude.

5. Hang hda, dich vu khuyén mai: Dich vy thanh toan bing ma QR trén tng dung CAKE.

6. Hang hoa, dich vu dung dé khuyén mai: Tién dugc chuyén khoan vao Tai khoan CAKE
(cashback) tai Ngan hang sé Cake by VPBank.

7. Khéach hang ciia chwong trinh khuyén mai (d6i twong dwoc hwéng khuyén mai): Ap
dung cho khach hang sir dung dich vu thanh toan quét ma QR trén tng dung CAKE théa mén diéu
kién chuong trinh.

8. Co cau giai thuéng:

Tong gia tri giai thuong dugc chia theo cac nhom dbi twong khach hang duy kién nhur sau:

Gia tri gidi

61
Soluong |y reng (VND)

Nhom 01: Khach tép khach hang khac thoa man diéu kién va

A A , SR 2.000 50.000
nhan thong béo truc tiép tr CAKE

Nhom 02: Khach hang trong giai doan tir ngay 01/07/2023
dén ngay 14/09/2023 khong phat sinh bat ctr giao dich thanh 2.000 50.000
toan nao (*) thong qua trng dung CAKE.

9. N&i dung chi tiét chwong trinh khuyén mai:

Trong thoi gian dién ra chuwong trinh khuyén mai, khach hang thoa man céc diéu kién sau s&
nhan dugc qua tdng ctia Chuong trinh:

- Piéu kién ap dung:

Nhom khach hang Gia tri qua tang
Nhom 1: Khach hang lan dau tién
st dung dich vy thanh toan bé’mg
mi QR trén img dung CAKE ké tur
thoi diém mé tai khoan thanh
cong.

Véi mbi giao dich thanh toan bang mi QR trén
ung dung CAKE hop 1€ tir 200.000 VND tr¢ 1én,
khéach hang s€ duogc tang 50% gia tri giao dich,
t0i da 50.000 VND vao tai khoan cashback.
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Nhém 2: Khach hang trong giai
doan tir ngay 01/07/2023 dén ngay
14/09/2023 khéng phat sinh bt ctr
giao dich thanh todn nao (*) théng
qua ung dung CAKE.

Véi mdi giao dich thanh toan bang ma QR trén
ung dung CAKE hop 1€ tir 200.000 VND tr¢ 1€n,
khach hang s& dugc tdng 50% gia tri giao dich,
t6i da 50.000 VNP vao tai khoan cashback.

M&i khach hang chi dugc nhan t6i da 01 qua ting trong sudt thoi gian dién ra chuong

trinh.

Quy dinh chi tiét vé giao dich thanh toan d6i v6i khach hang Nhém 2 bao gom:

Giao dich thanh todn héa don (dién, nudc, internet, dién thoai tra sau, truyén hinh
cap, thanh toan hoc phi); Nap tién dién thoai danh cho thué bao tra trudc, mua ma
thé, va Nap data (Viettel, Vinafone, Mobifone va Vietnam mobile) trén ting dung
Ngén hang s6 CAKE.

Giao dich thanh toan Thé ghi no/ Thé tin dung Cake (bao gom thé vat 1y va thé phi
vat ly) tai cac don vi chép nhan thé hoac cac tng dung/website truc tuyén dé thanh
toan hang hoa, dich vu; dugc ghi nhan 1a thanh cong trén hé théng thé ctia Ngan hang
s6 CAKE.

Giao dich thanh toan bang ma QR trén ing dung CAKE.

Giao dich lién két tai khoan ngin hang tai cic (mg dung/website truc tuyén dé thanh
toan hang hoa, dich vu; dugc ghi nhan 1a thanh cong trén hé thong thé ctia Ngan hang
s0 CAKE.

Phan tién thuong s& duoc chi tra theo ma khach hang (user 1D) thoa diéu kién theo
ghi nhan trén hé thdng trong thoi gian dién ra chuong trinh khuyén mai.

Phén tién thuong s& dugce chuyén vao tai khoan CAKE (cashback) ctia Khach hang
trong vong 30 ngay lam viéc (khong bao gdm thr 7, chu nhat va cic ngay nghi 18
khac) sau khi két thic chuong trinh.

Gia trj giai thuong ctia mdi nhom trong trudng hop khong st dung hét duge chuyén
cho nhom con lai, phan tién thudng duoc xét theo thoi gian giao dich thanh toan hop
I& som nhat ké tir ngay bat ddu chuong trinh khuyén mai.

Chuong trinh ¢ thé cham dut trude thoi han khi ngan sach chi thudng duoc sir dung
hét.

Giao dich hop 1& dé hoan tién: La giao dich thanh toan bang mi QR trén @ng dung
CAKE dé thanh toan hang hoa, dich vy; dugc ghi nhan 1a thanh cong trén hé théng
ctia Ngan hang CAKE by VPBank trong thoi gian khuyén mai va khong thuge mot
trong cac truong hop dudi day:

Giao dich chuyén khoan;

Giao dich rat/tmg tién mat;
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e Giao dich c6 tranh chap, giao dich bi huy hodc hoan tra tur dong (void/reversal) do

16i hé théng hodc hily do Khach hang hoic Bén thir 3;

Giao dich nghi ngd hodc c6 dau hiéu pham td1 hodc gian lan: bat ky giao dich nao
ma VPBank nghi van, cho ring giao dich thanh toan khong du diéu kién hoan tién
bao gdm nhung khéng giéi han trong nhitng trudng hop nhu sau:

v Khéach hang thuc hién cac hanh vi gian 1an, gia mao, giao dich thanh toan khong phat

sinh tir viéc mua ban hang hoa va cung tng dich vu (giao dich khéng ...);

v Céac giao dich thanh toan tai mot s6 diém thanh toan thudc danh muc ma VPBank

danh gia réng ¢4 diu hiéu truc loi, gian 1an dua trén nhiing bat thuong vé hanh vi,
tan sut, gia tri giao dich chi tiéu ciia Khach hang trong timg thoi ky.

v’ Céac giao dich khong tuan thu quy dinh cia VPBank va phap luét trong tirng thoi ky.

10.

11.

b)

d)

f)

Pau maoi giai dap thic mac cho khéach hang vé c4c véan deé lién quan dén Chwong trinh:
Moi thic mac lién quan dén chwong trinh, khach hang lién hé qua Hotline — 1900 636 686
hoac gui email tai chat@cake.vn.

Quy dinh chung

Bing viéc tham gia chuong trinh nay, Khach hang chip nhan tit ca cac diéu khoan va diéu
kién cia Chuong trinh duoc liét ké trong Thé 1& Chuong trinh va cac ndi dung thay ddi lién
quan dén Chuong trinh nay (néu cd).

VPBank duoc quyén thay doi va diéu chinh ty 1& hoan tién, hay thay doi, bo sung, thay thé
hodc chim dut bat ky diéu kién, diéu khoan nao cta chuong trinh trong thoi gian dién ra
chuong trinh theo quyén quyét dinh caa minh.

Trong truong hop chuong trinh ¢6 mau thuan vai bat ki quy dinh phap luat hay chi thi caa
bat ky co quan nha nudc nao, chuong trinh s& dugc thay doi, huy bo hay sta doi dé phi hop
vai quy dinh cua luat, chi thi do.

Khach hang dwoc nhan khoan khuyén mai theo chuong trinh nay c6 thé phai nop thué thu
nhap khong thuong xuyén, phi va 1& phi (néu co) theo quy dinh cua phap luat hién hanh.
Truong hop phai nop thué thu nhap khong thuong xuyén, khach hang chap thuan viéc
VPBank s& khau trir khoan thué thu nhap khong thuong xuyén, phi va 18 phi (néu c6) theo
quy dinh caa phép luat trén tri gia khoan khuyén mai ma khach hang da nhan va thay mat
khach hang nop cho co quan c6 tham quyén theo quy dinh cua phap luat.

VPBank duoc mién trach nhiém ddi véi cac truong hop bat kha khang xay ra theo quy dinh
cia phap luat trong thoi gian dién ra Chuong trinh lam cho céc giao dich caa khéach hang
khéng thuc hién duoc hoac bi sai léch.

VPBank cé toan quyeén tir chéi trao thueng/thu hdi mot phan hozc toan b (cac) khoan khuyén
mai cho bét ky khach hang nao khi VPBank khi phat hién sé tién di chi thuong thira so voéi
thé & chuong trinh; phat hién hodc nghi ngd khach hang cung cép théng tin khéng hop Ié,
khong rd rang, khong day du théng tin mao danh vé chuong trinh lam anh huong uy tin thuong
hiéu cua VPBank hoic gian 1an bao gdm nhung khong gidi han: (a) sai léch hodc c¢é dau hiéu
bat thuong gitra cac thdng tin nhan biét khach hang véi céc yéu té sinh trac hoc do chu tai
khoan (ngudi dugc gidi thiéu hodc ngudi gidi thiéu) cung cap trong qua trinh mé tai khoan
thanh todn CAKE bang phuong phap dién tu, (b) cac giao dich c6 nghi ngd gian 1an nham
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9)

h)

)

nguy tao giao dich dau tién thanh cong dé duoc huong khuyén mai nay hoic vi pham bat ky
diéu khoan va diéu kién nao caa Thé 18 chuong trinh.

VPBank 12 bén xét duyét cudi cung trong viéc xét duyét khach hang thoa man diéu kién dé
duoc nhan thuong khuyén mai theo chuong trinh.

Chuong trinh khuyén mai ndy khéng 4p dung dong thoi voi cac chuong trinh khuyén mai
khac (néu co).

Trong trudng hop Xay ra tranh chép lién quan dén chwong trinh nay, VPBank c6 trach nhiém
truc tiép giai quyét, néu khong thoa thuan dugc tranh chip s& duoc xu 1y theo quy dinh cua
phép luat.

VPBank duoc quyén thay di, stra doi, diéu chinh thé I nay va cac quy dinh cd lién quan, va
s& duoc cap nhat cong bd trén website www.cake.vn. Khi c6 cac su kién nay, VPBank s&
thong bao day du chi tiét noi dung cia thé 1é chuong trinh khuyén mai, danh sach khéach hang
trang thuong trén it nhat mot phuong tién thong tin dai ching.



