CAKE

THE LE CHUONG TRINH
“THANH TOAN LIEN TAY, CO NGAY QUA TANG”
1. Tén chwong trinh khuyén mai: Thanh toan lién tay, co ngay qua ting
2. Pia ban (pham vi) khuyén mai: Toan quéc.

3. Hinh thirc khuyén mai: Tang vé xem phim st dung tai cum rap chiéu phim CGV trén toan
qudc cho mdi khach hang thoa man diéu kién chwong trinh.

4. Thai gian khuyén mai: Tir ngay 15/07/2023 dén hét ngay 15/08/2023 hoidc cho dén khi hét
ngan sach chuong trinh, tiy theo diéu kién nao dén trude.

5. Hang hoa, dich vu khuyén mai: Thanh toan hoa don (dién, nudce, internet, dién thoai tra
sau, truyén hinh cép, thanh toan hoc phi); Nap tién dién thoai danh cho thué bao tra trugc, mua ma
thé, va Nap data (Viettel, Vinafone, Mobifone va Vietnam mobile) trén &ng dung Ngan hang sb
CAKE by VPBank.

6. Hang hoa, dich vu dung dé khuyén mai: Vé xem phim st dung tai cum rap chiéu phim
CGV trén toan qudc.

7. Khéach hang ciia chwong trinh khuyén mai (d6i twong dwoc hwang khuyén mai): Ap
dung cho Khach hang c& nhan sir dung dich vu Thanh toan hoa don (dién, nudc, internet, dién thoai
tra sau, truyén hinh cép, thanh toan hoc phi); Nap tién dién thoai danh cho thué bao tra truéc, mua
ma thé, va Nap data (Viettel, Vinafone, Mobifone va Vietnam mobile) trén tng dung Ngan hang sé
CAKE by VPBank.

8. N@i dung chi tiét chwong trinh khuyén mai:
a. Quy dinh vé diéu kién nhin qua ting:

Trong thoi gian dién ra chuong trinh khuyén mai, khach hang thoa mén cac diéu kién sau s&
nhan dugc qua tang cia Chuong trinh:

- Nhom 01: V6i khach hang phat sinh giao dich Thanh toan hoa don/ Nap tién dién thoai lan
dau tién trén ung dung CAKE vai gid tri héa don t6i thiéu 500.000 VND, khach hang s€ nhan
dugc 01 Ma vu dai st dung dé quy doi sang Vé xem phim 2D tai cum rap chiéu phim CGV
trén toan qudc.

- Nhom 02: Vi khach hang phat sinh giao dich Thanh toan hon don/ Nap tién dién thoai tir 1an
th hai tré di (khong bao gém giao dich dau tién) trén tng dung CAKE véi tong gid tri cac
giao dich hop 1¢ trong thoi gian dién ra chuong trinh t6i thiéu 1.500.000 VND, khach hang s&
nhan dugc 01 M3 wu dai sir dung dé quy dbi sang Vé xem phim 2D tai cym rap chiéu phim
CGV trén toan qudc.

- Mbi khach hang chi dugc nhan tdi da 02 phan qua ting trong sudt thoi gian dién ra chuong
trinh.

b. Quy dinh vé qua ting danh cho khich hang théa mén diéu kién chwong trinh:

- MObi khach hang théa man diéu kién quy dinh tai Muc 10.a trén day s€ dugc nhan Ma uu dai
sir dung dé quy doi sang Vé xem phim 2D tai cum rap chiéu phim CGV trén toan qudc.

- MObi mot Ma vu d3i nhan duoc, trong thoi gian doi vé, khach hang co thé ddi duoc 01 Vé xem
phim 2D st dung tai cum rap chiéu phim CGV trén toan qudc.



CAKE

- Thoi gian sir dung Ma uu dai (Thoi gian d6i vé): Ké tir ngay Khach hang nhan Ma Uu dai
qua email (thu dién tir) cake-news@promo.cake.vn dén trwée 23 gio 59 phut ngay
15/09/2023.. Hét Thoi gian ddi vé nay, Ma wu dai d6i vé hét gia tri sir dung.

- Thoi gian sir dung Vé xem phim: K¢é tir ngay Khach hang d6i thanh cong tir Ma Uu dai thanh
Vé xem phim (vé xem phim dugc ting) trén hé thong cua CGV dén trwde 23 gid 59 phat
ngay 15/09/2023. Hét thoi gian ndy, Vé xem phim ctia Khach hang hét gia tri sir dung.

- Vé xem phim duoc ting c6 thé st dung tit ca cac ngdy trong tuan, tir thar Hai dén Cha Nhat.
- Vé xem phim duoc ting khong khong thé st dung va/hodc doi lay vé khac dé sir dung cho
cac sudt chiéu ngay L&, Tét; khong ap dung cho cac suat chiéu sém va suit chiéu dat biét.

- Vé xem phim duoc ting khong thé st dung va/hodc ddi vé khac dé sir dung cho cac phong
chiéu dic biét (IMAX, 4DX, Gold Class, L’Amour, Starium, Sweetbox...).

- Khach hang d3 tham gia Chwong trinh ndy duoc tham gia déng thoi v6i cac chuong trinh
khuyén mai khac ctia Cake by VPBank tai rap chiéu phim CGV trén toan qudc.

c. Cach thirc giri qua ting danh cho khach hang théa man diéu Kién chwong trinh:

- Thoi gian giri M vu ddi cho khach hang: M3 uu dai ciia Khach hang thoa man diéu kién sé
dugc phat hanh trong vong 10 ngay ké tir ngay két thuc chuwong trinh.

- Mai vu dai duoc cdu triac: XXXXXXXXXXXX, 1a mot day s6 gdm 12 chit s6 duoc Hé thong
ciia CGV cung cip cho VPBank, va dugc VPBank phét hanh ngau nhién cho Khach hang
thoa man diéu kién chuong trinh.

- Céch thtc phat hanh M3 wu déi: M3 wu dai duwoc VPBank guri bang email (thu dién tir) cake-
news@promo.cake.vn tu dong téi dia chi email Khach hang da ding ky trén hé thong Ngan
hang s6 CAKE by VPBank.

- Céch thtc st dung Ma uu dai:
e Dbi voi khach hang thyc hién dit vé truc tiép tai Quay, khach hang cung cap email co
chira Ma vu dai cho nhan vién CGV dé dugc doi Vé xem phim hop 1.
e Ddi v6i khach hanh thue hién dat vé truc tuyén trén trang chu https://www.cgv.vn/
hodc ung dung dién thoai CGV Cinemas, khach hang nhap truc tiép Ma vu dai tai muc
“Coupon” dé doi Vé xem phim hop 1¢.

- VPBank khong ho tro xir Iy va khong chiu trach nhiém trong truong hop da giri email c6 chua
M3 wu dai cho Khach hang nhung vi mét 1y do ndo d6 Khach hang khong thé xem phim hozc
lam 16 thong tin (M3 Uu dai, ma vé xem phim, ...) cho ngudi khéc.

- VPBank khéng chiu trach nhiém trong truong hop email cua Khach hang dang ky trén hé
thong Ngan hang s6 CAKE by VPBank bi sai hodc c¢6 thay doi ma khong cap nhat tai ting
thoi diém dién ra Chuong trinh. Khach hang c6 thé chi dong lién hé hotline 1900 636 686
hoac truy cap website https://cake.vn/ dé duoc biét théng tin ma du thuéng hop 16 ma Khéch
hang dugc phat hanh dé tham gia quay thuong.

- VPBank khong chiu trach nhiém trong truong hop email cua Khach hang dang ky trén hé
thong Ngan hang s6 CAKE by VPBank bi sai hodc c6 thay d6i ma khong cap nht tai timg
thoi diém dién ra Chuong trinh. Khach hang ¢ thé chu dong lién hé hotline 1900 636 686
hoac gui email téi chat@cake.vn dé duogc hd tro.

- Tai thoi diém VPBank chét danh sach khach hang trang thuong va giri Ma uwu dai, Khach
hang dam bao trang thai tai khoan thanh toan CAKE cua Khéach hang dang hoat dong (khong
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bj dong, khoa hodc tam khoa vi bt ky 1y do gi). VPBank khong gtri Vé dién tir d6i vai Khach
hang da dong tai khoan thanh toan CAKE.

- Khach hang luu ¥, trong bét ctr trudng hop théng bao trang thudng qua dién thoai hay email,
CAKE by VPBank khong yéu cau Khach hang truy cap vao link dé x4c nhan va/hodc cung
cap bat cr thong tin nao bao gdm: tén dang nhap (user), mat khau (password), OTP.

9. Pau médi giai dap thic mic cho khach hang vé cac van deé lién quan dén Chwong trinh:
Moi thic mic lién quan dén chuong trinh, khach hang lién hé qua Hotline — 1900 636 686 hoic guri
email toi chat@cake.vn.

10. Quy dinh chung

a) Bang viéc tham gia chuong trinh nay, Khach hang chip nhan tat ca cac diéu khoan va diéu
kién ctia Chuong trinh dugc liét ké trong Thé 18 Chuong trinh va cac ndi dung thay d6i lién quan dén
Chuong trinh nay (néu co).

b) VPBank duoc quyén thay d6i va diéu chinh ty & hoan tién, hay thay ddi, b6 sung, thay thé
hodc chdm dit bt ky diéu kién, diéu khoan nao ciia chuong trinh trong thoi gian dién ra chuong trinh
theo quyén quyét dinh caa minh.

¢) Trong trudng hop chuwong trinh ¢6 mau thuan véi bat ki quy dinh phap luat hay chi thi cua
bat ky co quan nha nudc nio, chuong trinh s& dugc thay doi, hay bo hay sira d6i dé phi hop véi quy
dinh cua luat, chi thi do.

d) Khach hang dugc nhan khoan khuyén mai theo chuong trinh nay c6 thé phai nop thué thu
nhap khong thuong xuyén, phi va Ié phi (néu c6) theo quy dinh cua phéap luat hién hanh. Trudong hop
phai nop thué thu nhap khong thuong xuyén, khach hang chap thuan viéc VPBank sé& khau trir khoan
thué thu nhap khong thuong xuyén, phi va I phi (néu c6) theo quy dinh cua phép luat trén trj gia
khoan khuyén mai ma khach hang da nhan va thay mat khach hang nop cho co quan c6 thim quyén
theo quy dinh cua phép luat.

e) VPBank duoc mién trach nhiém ddi véi cac truong hop bat kha khang xay ra theo quy dinh
cua phap luat trong thoi gian dién ra Chuong trinh 1am cho céc giao dich cua khach hang khéng thuc
hién duoc hoac bi sai léch.

f) VPBank c6 toan quyén tir chéi trao thuong/thu hoi mot phan hoic toan bo (cac) khoan
khuyén mai cho bét ky khach hang nao khi VPBank khi phét hién sé tién da chi thuéng thira so véi
thé 1é chuong trinh; phét hién hoac nghi ngd khach hang cung cip théng tin khdng hop 18, khdng rd
rang, khong day du thdng tin mao danh vé chwong trinh lam 4nh huong uy tin thwong hiéu cia
VPBank hoic gian 1an bao gém nhung khong gidi han: (a) sai léch hozc c6 ddu hiéu bat thuong giira
céc thdng tin nhan biét khach hang vai cac yéu té sinh tric hoc do chi tai khoan (ngudi duoc gidi
thiéu hoac nguoi gigi thiéu) cung cap trong qua trinh mo tai khoan thanh toan CAKE bang phuong
phap dién tir, (b) cac giao dich ¢ nghi ngo gian 1an nham nguy tao giao dich dau tién thanh cong dé
dugc huong khuyén mai nay hoic vi pham bat ky diéu khoan va diéu kién nao caa Thé 1é chuong
trinh.,

g) VPBank la bén xét duyét cudi cung trong viéc xét duyét khach hang thoa man diéu kién dé
duoc nhan thuong khuyén mai theo chwong trinh.

h) Chuong trinh khuyén mai ndy khong &p dung dong thoi véi cac chuong trinh khuyén mai
khéc (néu co).


mailto:chat@cake.vn

CAKE

i) Trong truong hop xay ra tranh chéap lién quan dén chwong trinh nay, VPBank c6 trach nhiém
truc tiép giai quyét, néu khong thoa thuan duoc tranh chap s& duoc xir Iy theo quy dinh cua phap luat.

i) VPBank duoc quyén thay ddi, stra d6i, didu chinh thé 1& nay va cac quy dinh c6 lién quan,
va s€ duogc cap nhat cong b trén website www.cake.vn. Khi ¢é cac su kién nay, VPBank sé thong
béo day du chi tiét noi dung caa thé Ié chuong trinh khuyén mai, danh sach khach hang trang thuéng
trén it nhit mot phuong tién thong tin dai ching.

k) Trong trudng hop Khéach hang cé khiéu nai, Khach hang can lién hé qua sb dién thoai
1900636686 hoac gui email vé chat@cake.vn dé duoc giai quyét.
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