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THE LE CHUONG TRINH KHUYEN MAI
GIGI THIEU MO THE TiN DUNG CAKE

1. Tén chwong trinh khuyén mai: Gigi thiéu mé thé tin dung CAKE

2. Hang héa, dich vu duge khuyén mai: Thé tin dung CAKE tai Ngan hang sé6 CAKE by
VPBank.

Sd lugng hang hoéa, dich vu (néu (07 ) A
3. Thai gian khuyén mai: Tir ngay 01/07/2023 dén hét ngay 30/09/2023
4. Pia ban (pham vi) khuyén mai: Toan qudc.

5. Hinh thiec khuyén mai: Hoan tién vao tai khoan CAKE (cashback) caa Khach hang thoa
man diéu kién chuong trinh.

6. Ngan séach trién khai: 600,000,000 VND (s&u tram triéu ddng chin)

7. Khéach hang cia chwong trinh khuyén mai (d6i twong dwoc hwéng khuyén mai):
Nguoi gidi thigu 1a khach hang ca nhan tham gia Chuong trinh.

8. Hang hoa, dich vu dung dé khuyén mai: Hoan tién (cashback), dugc chuyén khoan vao
tai khoan CAKE (cashback) ciia Khach hang.

9. Giéi thi¢u thanh cong:
- Nguoi gidi thiéu 1a khach hang c4 nhan hién hitu dang st dung Goi dich vu CAKE.

- Nguoi duoc gidi thiéu la khach hang cd nhan madi hoac khach hang ca nhan hién tai cta
Ngén hang s6 CAKE by VPBank; va chua timg phat hanh thanh céng Thé tin dung CAKE.

- Gio6i thiéu thanh cong dugce ghi nhan khi ngudi duoc gidi thi€u dang ky va phat hanh thanh
cbng Thé tin dung CAKE tir nguén mo ta tai muc 11.1 trong thoi han chuong trinh con hiéu lyec.

10. Co céu giai thwong:

Chuong trinh duoc chia thanh 6 dot véi ngan sach va co cdu giai thuong nhu sau:

Thoi gian Ngan sach (VND)

Dot 1. Tir 01/07/2023 dén hét 15/07/2023

Dot 2. Tir 16/07/2023 dén hét 31/07/2023

Dot 3. Tir 01/08/2023 dén hét 15/08/2023

) 600.000.000
Dot 4. Tir 16/08/2023 dén hét 31/08/2023

Dot 5. Tir 01/09/2023 dén hét 15/09/2023

Dot 6. Tir 16/09/2023 dén hét 30/09/2023

Co céu giai thuong cho mdi dot:

S6 lwot gii thi¢u thanh cong Hoan tién / lwot gi6i thiéu thanh cong
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Tu 1 -2 luot 150.000 VND / lugt
Tu 3 - 4 luot 200.000 VND / lugt
Tu 5 luogt tré 1én 250.000 VND / lugt

11. Nai dung chi tiét chwong trinh khuyén mai:
11.1. Cdch thire, thii tuc tham gia Chuwong trinh khuyén mai:

- Nguodi gidi thiéu thyuc hién giéi thiéu khach hang thong qua dudng dan (link) tai tinh ning
Gioi thi¢u sin thuéng cua chuong trinh trén Ung dung CAKE. Nguoi gidi thiéu thyc hién gisi
thiéu bang cach chia sé duong dan di c4 nhan hoa nay cho Nguoi dugc gidi thidu.

- Nguoi duoc gidi thiéu thuc hién diang ky phat hanh Thé tin dung truc tuyén thong qua
duong din dugc Nguoi gidi thidu cung cap.

- Luot gi6i thiéu thanh cong duoc tinh khi Ngudi duge gidi thiéu hoan tat dang ky, duoc
phé duyét va phat hanh Thé tin dung CAKE thanh cong theo dudng dan cia Nguoi gidi thiéu. Trong
qué trinh dang ky phéat hanh thé Tin dung CAKE, bét ké truong hop nao, ngudi duoc gisi thidu bat
budc phai hoan tt qua trinh trén duong din ma Nguoi gidi thiéu chia sé.

- Khéng gi6i han sb 1an giéi thiéu thanh cong véi ngudi gidi thiéu.

- Chuong trinh khuyén mai khong ap dung dbi v6i nguoi gidi thidu 1a to chirc, ca nhan co
tra phi theo thoa thuan giita VPBank/hodc dbi tac hop tac VPBank.

- Nguoi gioi thiéu can gidi thiéu viéc mé Thé tin dung CAKE va giri dung duong link gidi
thiéu trong Ung dung CAKE cho ngudi duoc gidi thiéu trong thdi han chuong trinh con hiéu lyc.

- Trudng hop trong Thoi gian mdi dot khuyén mai, ¢6 nhiéu Khach hang du diéu kién dugc
tham gia Chuong trinh ndy dan dén tong gia tri hoan tién bi vuot qua Ngan sach Chuong trinh cho
mdi dot thi VPBank s& uu tién lya chon hoan tién ddi voi Nguoi gidi thiéu c6 luot gioi thidu thanh
cong so6m hon.

11.2. Quy dinh théng bdo di diéu kién nhin thuéng:

- Danh sach Khach hang du diéu kién nhan thuéng ciia Chuong trinh s& duoc VPBank cong
bb trén website chinh thirc ctia Ngan hang s6 Cake by VPBank https://cake.vn/ theo lich cu thé nhu
Sau:

Dot chét danh sach khéch hang Ngay chét danh sach
Dot 1. Tir 01/07/2023 dén hét 15/07/2023 Ngay 21/07/2023
Dot 2. Tir 16/07/2023 dén hét 31/07/2023 Ngay 07/08/2023
Dot 3. Tir 01/08/2023 dén hét 15/08/2023 Ngay 21/08/2023
Dot 4. Tir 16/08/2023 dén hét 31/08/2023 Ngay 07/09/2023
Dot 5. Tir 01/09/2023 dén hét 15/09/2023 Ngay 21/09/2023
Dot 6. Tir 16/09/2023 dén hét 30/09/2023 Ngay 06/10/2023

11.3. Quy dinh vé thii tuc nhin thuéng:

- Tién thuong s& duoc chuyén vao Tai khoan CAKE (Cashback) ciia Khach hang du diéu
kién nhan thuong cia timg dot trong vong 15 ngay ké tir ngay chét danh sach.

- S6 tién Cashback tir Chuong trinh nay, Khach hang chi duoc sir dung dé thanh toan khi
mua sim hang hoéa, st dung dich vu trén Ung dung Cake by VPBank hoic thanh toan thdng qua



https://cake.vn/
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Uhg dung Cake by VPBank va khong duogc thuc hién rtt tién mat, chuyén tién toi Tai khoan thanh
toan Cake khac hodc tai khoan ma tai cac td chire tin dung khac. S4 tién Cashback duoc ghi nhan
tai truong thong tin “Tién Cashback” trong Ung dung Cake by VPBank dé Khach hang co thé theo
dai s6 du.

- Tai thoi diém VPBank chuyén tién Cashback, Khach hang dam béo trang thai Tai khoan
thanh toan CAKE cua Khach hang dang con hoat dong (khong bi dong, khoéa hodc tam khoa vi bat
ky 1y do gi). VPBank khong chuyén tién cashback d6i véi Khach hang da dong Tai khoan thanh
toan CAKE.

- Khach hang dugc nhin khoan khuyén mai theo chuong trinh nay c6 thé phai ndp thué thu
nhap khong thudng xuyén, khach hang chip thuin viéc VPBank s& khau trir khoan thué thu nhap
khong thudng xuyén, phi va 18 phi (néu c6) theo quy dinh cta phap luat trén trj gia khoan khuyén
mai ma khach hang d4 nhan va thay mit khach hang ndp cho co quan c6 thim quyén theo quy dinh
cua phap luat.

- Khach hang déng ¥ VPBank duoc quyén thu hdi tién thudong néu nghi ngd Khach hang
gian 1an, gia mao, ¢6 trinh truc loi, truc 1oi...vi pham cac diéu khoan, diéu kién tham gia Chuong
trinh, hoac gid mao chuong trinh nham truc loi.

- Khach hang ddng y VPBank dugc quyén thu hoi tién thudng di duoc VPBank chi tra trong
truong hop s tién duogc chi tra thira so v6i s tién thuong Khach hang duoc thuong ding theo didu
kién va thé 1& ctia chuong trinh nay.

- Chuong trinh khuyén mai khong ap dung dong thoi véi cac chuong trinh khac.

- Chuong trinh ¢6 thé chim dut trudc thoi han khi hét ngan sach thuc hién chuong trinh.

12. Pau madi giai dap thic mic cho khach hang vé cac van dé lién quan dén Chwong trinh:

Moi thic méc lién quan dén Chuong trinh, Khach hang lién hé qua Hotline — 1900 636 686
hoac gui email toi chat@cake.vn.

13. Trach nhiém cong bd thong tin:

VPBank c6 trach nhiém thong bao day di chi tiét ndi dung Thé 1é Chwong trinh khuyén mai,
cong b két qua ngudi du diéu kién nhan thuong trén website https://cake.vn/.

14. Quy dinh chung:

- Bang viéc tham gia Chuong trinh nay, Khach hang chap nhan tat ca cac diéu khoan va diéu
kién ctia Chuong trinh theo Thé 1¢ Chuong trinh va cac noi dung thay doi lién quan dén Chuong
trinh nay (néu co).

- Tién thuong khong duoc quy ddi thanh tién mat va Khach hang khong dugce quyén quy dbi
hodc chuyén nhugng, chuyén giao tién thuong cho bat ky mot bén thir ba nao.

- VPBank sé& thay mat Khéach hang nop thué thu nhap khong thudng xuyén (néu co) theo quy
dinh ctia phap luat thué hién hanh va khong khau trir khau trir bat cit khoan phi nao theo quy dinh
ctia phép luat trén tri gia khoan khuyén mai ma Khéch hang da nhén.

- VPBank c6 toan quyén tir chdi chi thuong/thu hdi mot phan hodc toan bo (cac) khoan
khuyén mai cho bat ky khach hang nao khi VPBank phat hién Khach hang cung cép thong tin khong
hop 1¢, khong rd rang, khong ddy du thong tin hodc mao danh vé Chuong trinh 1am anh hudng uy
tin thuong hiéu ctia VPBank hoic gian 14n bao gdm, nhung khong gidi han: (i) sai 1éch hodc c6 ddu
hiéu bat thudng giira cac thong tin nhan biét khach hang véi cac yéu td sinh tric hoc do chu tai
khoan cung cip trong qua trinh dang ky phat hanh Thé tin dung CAKE, (ii) vi pham bat ky diéu
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khoan va diéu kién nao cua Thé 1é Chuong trinh, (iii) cac truong hop VPBank nghi ngd hodc c¢6 cin
ctr nghi ngd Khach hang gian 14n, gia mao, truc loi bing bat ¢t hanh vi ndo bao gdm nhung khong
gi6i han boi chinh sira gidy to, mua ban gidy to, gian 14n trong hanh vi mo thé. ..

- Trong truong hop xay ra tranh chép lién quan dén Chuong trinh nay, VPBank c6 trach
nhiém tryuc tiép giai quyét, néu khong thoa thuan duogc tranh chip s& duoc xt Iy theo quy dinh cua
phép luat.

- Trong trudng hop Khach hang c6 khiéu nai, Khach hang can lién hé qua sé dién thoai
1900636686 hoac gui email vé chat@cake.vn dé duoc giai quyét.
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