
DIiU KIEN GIAo DICH CHUNG

vt sAN rHAM vAy rR1rc ruyEN KHONG cO rAr sAn nAo oA*r caxn oAxH
cno xnAcn nAnc cA xnAx s0oqxc rHut n.lo yrNApHoNE cuA vpBANK

(ip duns ke fi ngdy4). fiZtzoz 3)
Didu Kien Giao Dich Chung niy 6p dUng cho kh6ch hang c6 nhAn tham gia San phAm vay trgc
tuy6n kh6ng c6 tai san b6o dim CAKE denh cho Kh6ch hang c6 nh6n st dpng thu6 bao Vinaphone.
Di6u KiQn Giao Dlch Chung ndy li php lgc gin tidn, kh6ng triLch roi cua Hgp Diing <tuo. c hy k6t gita
Kh6ch Hang vd VPBank.

Beng viQc hj kiit vdo Hqp D6ng:

(i) Khdch Hang x6c nhfn da dqc, hiiiu 16 cAc didu khodn trong Didu KiQn Giao Dich Chung niy; vi
(iD VPBank vi Khrich Hdng ch6p nh{n vd cam k6t tuan thi dring c6c didu khoan vi didu ki€n cta

Didu KiQn Giao Dich Chung ndy.

Ditu l. Giii Thich Tt Ngii

l. Khdch Hirng/KII/B0n vay: Ld BOn vay c6 th6ng tin chi titit nhu n6u tai Hgp Ddng.

2. VPBankA\[HA\lgln hing: Ld NgAn hdng TMCP ViQt Nam Thlnh Vuqng nhu c6 th6ng tin chi
ti6t tAi Hap Ddng. VPBank ilugc hi6u bao gdm U5t ry: U6i sd chinh, Chi nhAnh, Phdng Giao
dich cua Ngdn hdng TMCP ViCt Nam Thinh Vuqng.

3. Hqp Diing: Ld Hqrp ddng cho vay 6p dUng d6i voi khech hang c6 nh6n vay viin theo Sram pham

vay truc tuy6n kh6ng c6 tai san bdo dam CAKE danh cho IG6ch hang c6 nh6n srl dgng thu6 bao

Vinaphone cua VPBank duo. c hf k6t, x6c lQp gita Kh6ch Hang vd VPBank tr6n Llng dgng
CAKE, bao g6m ci (c6c) php lpc, vtrn bdn sria AOi, b6 sung vd vdn ban li6n quan cua Hqp ddng
cho vay niy.

4. Didu KiQn Giao Dich Chung Vd Sin phAm vry trp tuy5n kh6ng c6 tii sin blo .Iim CAKE
dirnh cho Khich hlng cd nhAn srfr dgng thu0 bao Vinaphone cta VPBank (Sau <I6y ggi ld
"Didu KiQn Giao Dich Chung"): Ld nhtng di6u khoan 6n ttinh do VPBank c6ng b6 tung thoi
k! d6 ap dlmg chung cho c6c khrich hang c6 nh6n rray v6n theo San phAm vay tr.uc tuyiSn kh6ng
c6 tai sdn bio tlim CAKE ddnh cho Khich hang c6 nhdn sri dgng thud bao Vinaphone cua
VPBank. Di6u KiQn Giao Dich Chung <ti <tugc VPBank cung c6p de Khach Hang dgc, nghi6n
cr?u vd x6c nhfn <t6ng f ktri KtrAch Hang x6c lip vay viln tr€n IJng dgng CAKE cua VPBank vd
c6c img dung, hQ th6ng kh6c (n6u c6) VPBank tri6n khai tung thoi k!. Di6u KiQn Giao Dich
Chung ctdng thoi dugc ni6m ytit c6ng khai theo quy rlinh cria ph6p luft.

5. Khoin vay: Ld s6 tiAn vPBank cho Kh6ch Hang vay theo phuong th(rc cho vay timg l6n nhu
quy dinh tai Hqp D6ng.

6, trng Dgng GAI(E: Ld mQt trong cric k0nh cung (mg dich vu ngdn hang tr6n lntemet cta
vPBank, duoc vPBank cung c6p cho Kh6ch Hang th6ng qua phi6n ban giao di6n website/img
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dgng duo. c cai dAt trCn thi6t bi dien fi hodc c6c phi€n ban kh6c theo chinh s6ch cua VPBank

timg th<ri k). Khdch Hdng sau khi dang nhip vdo Ung dgng CAKE beng TCn <lIng nh|p, Mat

khAu, thuc hiQn kj kiit, x6c lQp Hqp Ddng voi VPBank bing phuong thfc diOn tu phr) hqp voi

th6a thuan tai Hqp DOng vd Hqp Ddng DV NHDT.

7. Hqp D6ng Dich VB NgAn Hirng DiQn Tir/Hqp Ddng DV NHDT: Ld th6a thudn giira VPBank

vd Khrlch Hang v€ vi€c cung img vd st dung dich w ngan hang diQn tu cua VPBank- Th6a

Thuan DV NHDT duo. c tao lQp bao g6m gi6y, don, phitiu, dii liQu deng kf sri dung dich qr ng6n

hang diQn trl cria Kh6ch Hang vi Ban didu khoan vd tti6u kiQn vd sri dung dich vr; ng6n hang

tlign tulDidu kiQn giao dich chung t d cung cAp vd st dung dich vg ngdn hAng diQn trl 6p dgng

d6i vdi kh6ch hang c6 nhan tai VPBank <lugc VPBank th6ng b6o c6ng khai theo quy <linh cria

phip luit.

8. C6c thuAt ngir vi6t hoa khric kh6ng duo. c giai thich trong Didu Ki€n Giao Dich chung ndy s6

duoc hi6u vd giai thich theo c6c nQi dung tuong img trong Hgp Ddng, Hqp D6ng DV NHDT,

quy dinh vd san phAm, dich rq md I(h6ch Hang tham gia vd quy dlnh c6 liOn quan cta ph6p lu4t.

Didu 2. Sii Tidn Cho Vay, Thiri Hgn Cho Vay, Mgc Dich Srfr Dgng Tidn Vay, Ddng Tidn Cho

Vay, Didu Kiin, Phuong Thrfrc Giii NgAn, Phuong Thrfrc Cho Vay, Thiri Di6m Nh$n

Nq

t. 56 tidn cho vay, thoi han cho vay, mqc dich st dung viin vay, ddng ti6n cho vay, phuong thric

giai ngdn, phuong thrtc cho vay: Thyc hiQn theo quy dinh tai Hqp D6ng.

2. Didu kiqn giii ngdn: Tru trudng hqp VPBank c6 chAp thu{n kh6c, VPBank chi giai ngAn khi

Kh6ch Hang vi B€n li6n quan (n6u c6):

a) D6 hoan t6t h6 so, didu kiQn giai ngdn, hoan r5t viQc mua bio hi6m (n6u c6) vd il6p img cric

itidu kign kh6c theo quy <linh vd y6u cAu cta VPBank.

b) Iftdng xdy ra cfuc truong hqp Kh6ch Hang bi ch6m dtrt cho vay, ngimg giii ngdn, thu hdi

ng trudc han theo quy ttinh cua Hqp D6ng vA DiCu Ki6n Giao Dich Chung ndy.

c) Ift6ch Hang rut v6n trong thoi han gidi ngAn theo th6a thuQn vcri VPBank (n6u c6).

Kh6ng php thuQc vio c6c th6a thuan n6u tr€n, VPBank c6 quydn tir ch6i giai ngin trong trudng

hSp qrry cllnh cria ph6p lu{t kh6ng cho ph6p gi6i ngAn vd/hodc do di€u kiQn thUc ti5 cua VPBank

kh6ng th6 gi6i ng6n.

3. Thoi dii5m nhin nq: Ld thoi tti6m VPBank gini ngdn khoAn vay theo phuong thric th6a thu6n voi

Kh6ch Hang tei Hqp Ddng vd Didu Ki6n Giao Dich Chung ndv.

Didu 3. Lni Sudt, pni ve c6c chi Phi Kh6c

1. Ldi su6t cho vay trong han va co ch6 <li6u chinh l6i su6t:

a) L6i su6t cho vay trong h4n vi co chti didu chinh l6i suAt du<vc VPBank vA Kh6ch Hang th6a

thuin cu th6 trong HqP Ddng.
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b) Mr?c lli sudt cho vay trong h3n vd Mric ltri su'6t cho vay didu chinh (n6u c6) quy dinh tai

Hqp DOng duo. c rip dung d6 tinh l6i theo phuong ph6p tinh liii quy <Iinh tai DiAu KiQn Giao

Dich Chung ndy, c6c mric l6i su'it nay BANG chinh mric I6i su6t nem tuong img (ei sulit

quy d6i; theo phuong ph6p tinh hi srt dgng:

(D Thoi h4n tinh l6i dugc x6c tlinh tu ngiy tii5p theo ngdy VPBank gidi ngAn vi5n vay d6n

h6t ngAy Kh6ch Hang thanh toan hi5t toan bO du ng cho VPBank; vd

(ii) 56 du thuc t6 a6 ti"h tA ld s6 du <tAu ngdy tinh l6i

O6 ldm ro, mrlc lfli su6t quy d6i khOng dugc rip dung d6 tinh l6i theo phuong ph6p tinh l6i
quy dinh t4i Didu Kien Giao Dich Chung nAy.

2. Lei suit cho vay trong han rlp dpng trong trudng hqp co c6u Qi thoi han tri nq (hi su6t co c6u

l4i thoi han tre ng): Thuc hiQn theo quy dlnh cua VPBank tai thoi di6m co c6u l4i. Tru trudng

hqp c6 th6a thu4n kh6c, mric l6i srlit cho vay 6p dung trong trudng hgrp co cAu l4i ciing ttugc

ttidu chinh ttinh k! nhu c6ch ttidu chinh ltii su6t cho vay trong h4n theo th6a thu{n cua C6c B€n

trong Hqp Ddng (n6u c6).

3. Lii su6t cho vay 6p dung d6i voi du ng g{ic qu6 han (Hi su5t qu.i han): Bang 150% mric l6i su6t

cho vay trong han 6p dung tai thdi di6m chuyAn nS qui han.

4. Phuong ph6p tinh l6i d6i voi tiiin lii cho vay trong h4n, tidn lni qu6 h4n d6i voi du nq g6c, tiAn

lai d6i voi lei cham tra:

a) Thoi han tinh l6i vd th<ri di6m xric ai*r s6 au a6 tintr Ei: Thoi han tinh ldi <lugc x6c tllnh tu
ngdy VPBank giii ngdn vi5n vay di5n htit ngdy [dn kd ruOc ngdy Khrich Hang thuc t6 thanh

torin h6t toan b0 du ng cho VPBank. Thdi di6m x6c dinh s6 au a6 tinh l6i ld cui5i m5i ngdy

trong thoi h4n tinh Hi.

b) Tidn l6i duo. c tinh tren co sd mQt ndm lA 365 ngdy. 56 tidn l6i Khrich Hang phai tra m6i k,
duo.c tinh theo c6ng thric beng (:)I (S5 du thuc ttl nhen (x) Sti ngiy duy tri si5 du thuc t5

nhan (x) Lai su6t tinh Ei) chia (/) 365, trong d6:

(i) 56 du thyc ttl: LA si5 du cul5i ngdy tinh l6i cua s6 du ng g6c trong h4n, sti du nq g6c qu6

han, s6 du lai cham tra thuc t6 md KI6ch Hang cdn ph6i trd cho VPBank duo. c st dgng

d6 tinh ldi theo th6a thudn t4i Hgp Dting, Didu KiQn Giao Dich Chung vd quy <tinh cta
ph6p lu$t.

(ii) 56 ngay duy tri s6 du thgc ti5: Li s6 ngdy md sr5 du thgc tii cuiii m5i ngdy kh6ng thay
-:.oor.

(iii) Lai suit tinh ldi: Ld mric l6i su,5t cho vay trong han, l6i su6t co c6u l4i thoi hAn tra nq,
l6i su6t qui han ddi vcri du nq g6c, lai sult chfm tri 6p dgng v<ri tidn l6i chfm tri nhu
dugc C6c BOn th6a thu{n tei Hgp Ddng, Didu KiQn Giao Dich Chung vh c6c v6n bdn
li€n quan. Lai suit tinh l6i duo. c tinh theo rf lQ % theo nim voi mQt ndm ld 365 ngdy.

c) Trudng hqp thoi han tinh tt khi Iftdch Hang nhfn giai ngdn vi5n vay it6n khi Kh6ch Hang
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thanh torin khoan ti6n VPBank da gidi ng6n ld duoi mQt ngdy, C6c BOn th6a thu,|n rang,

thoi h4n tinh lii vd s6 ngdy duy tri s6 du thuc t6 d6 tinh l6i dugc x6c <tinh ld 0l (mQt) ngny,

sti du thgc t6 dtug dA finh lei le s6 du cu6i ngiy trong thoi han tinh l6i hoic s6 du tai th<ri

cli€m Kh6ch Hang tri nq tty tluQc vdo thoi di6m ndo <ti5n trudc.

5. Phi li6n quan disn khoan vay: IG6ch Hang c6 nghia 4r thanh toiin cho vPBank c6c khoan phi

sau il6y:

a) Phi tr6 nq tru6c h4n: Thgc hiQn theo Hqp Ddng.

b) C6c khoan phi kh6c theo quy dinh cria VPBank pht hqp voi quy <linh cua ph6p lu{t c6 li6n

quan. Th6ng tin v6 c6c lo4r phi, mric phi md Kh6ch Hdng phni thanh to6n sE thyc hiQn theo

biilu phi duo. c VPBank ni€m yi5t c6ng khai tai tru sd c6c ttia cli€m kinh doanh vd/hodc tr€n

website cake.vn cria VPBank t4i thoi tli€m thu phi.

c) Kh6ch Hang ddng f vd ty quydn cho VPBank tr,r dQng trich nq b6t ki tai khoan nio cta

Kh6ch Hang ai VPBank d6 thu c6c khoan phi thuQc nghia qr thanh todn cria Kh6ch Hang

theo Hqp Ddng.

6. Kh6ch Hang ttdng i thanh to6n c6c khoAn chi phi vi c6c nghia vq tii chinh kh6c li6n quan toi

viQc vay viin pht hqp v6i th6a thuin cria Cic B6n trong Hqp Ddng.

Di6u 4. BiQn Phip Bio Dim Titn Vay

1. VPBank rl6ng j cho Kh6ch Hang vay rr6n tran co sd khi nnng tai chinh vi uy tin c6 nh6n cta

Khrich Hang, kh6ng 6p dyng biQn ph6p b6o ddm tidn vay.

2. Kh6ch Hang ddng j ring trong sui5t thoi h4n vay viin, n6u xiy ra b6t ct su kiQn nio mi theo

nhan dinh don phuong cria VPBank ld c6 anh hudng hotrc c6 khi ning inh hudng <liin khd nlng

trd ng cfra Kh6ch Hang ho4c khiiin Kh6ch Hang kh6ng rlir di6u kiQn d6 duo. c vay kh6ng c6 bdo

dim theo quy tlinh cta VPBank, thi trong vdng 15 ngdy k6 tu ngdy VPBank y6u cAu, Kh6ch

Hang phai dua tai san thuQc sd htru cta minh ho{c cria B6n thri ba vdo th6 ch6p, cAm c6 ho4c ki
qu! cho VpBank. Tiri san dua viro cim c6, th,i ch6p valho{c lci qu! phni c6 giri tri (theo dinh gi6

cua VpBank) dt d.i beo ddm cho toan bQ nghia \.u tra ng gi5c, lni vd c6c chi phi ph6t sinh kh6c

crja Kh6ch Hang d6i voi vPBank vir phiri duo. c VPBank ch6p thu{n. Kh6ch Hang phai chlu toin

bO c6c chi phi li6n quan d6n viQc hoan thi6n thir tuc bdo dim tidn vay (c6ng chimg, tldng kj giao

dich bao tl6m v.v...) theo quy rtinh cria ph6p 1u0t vi quy tlinh cua vPBank. N6u I(h6ch Hang

kh6ng thqc hien hoic thtrc hiQn kh6ng dAy dt nghia vU b6 sung tai sd,n bio ddm valho{c thu x6p

biQn ph6p bdo rtim kh6c theo <ltng quy dinh ndy trong thoi h4n n6u tr€n, thi vPBank c6 quy6n

thu hiii ng tru6c h4n.

3. Kh6ng phU thuOc vio quy dinh tai Didu ndy, truong hqp Kh6ch Hang c6 b6t k! tai san bio ttAm

nio tai VPBank, VPBank duo. c quy6n chi gi6i t6a tiri sirn bio <lAm niy cho Kh6ch Hang khi

Kh6ch Hang cli hoan t,it mqi nghia vg vdi VPBank, bao gdm ci nghia v1r thanh torin ng vay theo

Hqp D6ng vd Didu KiQn Giao Dlch Chung ndy'
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DiAu 5. Tri Nq G6c, Lii Ti6n Vay

l. Kh6ch Hang phai thanh torin g6c, lii crla khoin vay cho VPBank theo dfng thoi han quy <Iinh

tai Hqp Ddng va,/ho{c ciic vtrn bin li€n quan.

2. C6c B€n cung th6ng nh6t hi6u rd rlng viQc vi ph4m nghia 4r tri ng cria b6t k! mQt Ky tra no
g6c vd./ho{c K} tri nq lEi ndo cfrng bi coi ld vi ph4m nghia vg trd ng vd VPBank c6 quyAn thu
h6i ngay toan b0 du ng cdn l?i cua Kh6ch Hang md kh6ng cdn phdi chd d6n khi k6t thfc thoi
han cho vay quy dfnh tgi Hqp Ddng.

3. Trudng hqp ngdy <liSn hpn trA no g6c, l6i vir cric nghia vg tai chinh kh6c (ni5u c6) trtng vAo ngdy

nghi cta VPBank ho{c ngdy 16 theo quy dinh cua ph6p luat, thi K}r6ch Hang phai hA ng vdo

ngdy lim viQc lidn kd ngay sau <16 vd lii vin dugc tinh cho d6n ngiy Kh6ch Hang thgc t6 tra ng.

4. Trudng hqp Kl6ch Hang mui5n thanh torin ng cho VPBank tru6c thoi h4n, Kh6ch hang thgc
hiQn theo huong dEn cua VPBank trong timg thoi lc!, d6ng thoi phai thanh todn cho VPBank s6

ng g6c mu6n thanh toAn, cric khoin ldi, c6c khoan phi, c6c nghia qr tai chinh kh6c (niiu c6)

(trong trudng hqp Kh6ch Hang trn ng tru6c han mQt phAnl ho6c toan bQ du nq g6c, ldi khoan

vay, citc khoan phi, c6c nghia vU tai chinh kh6c (n6u c6) (trong trudng hqp Khrich Hdng trd ng
trudc han toan b0) vd khoin tidn phi trA ng tru6c h4n theo mric quy ttinh tai Didu KiQn Giao

Dich Chung ndy.

5. Kh6ch Hing vay beng lo4i tidn ndo thi tra ng gi5c, lfi, c6c khoin phi vd cdc nghia vg tai chinh
kh6c li6n quan bdng loai tidn d6. Trudng hqp VPBank chri <tQng trich ng tii khoan cria Kh6ch
Hang d6 thu ng md tai khoan tl6 c6 lo4i tidn kh6c voi lo4i tidn vay, VPBank duo. c quydn thgc
hiQn viec mua ho{c brin ngoai t0 cho Khrich Hang nhu quy dinh tai Hqp D6ng <16 thUc hien thu
nq dring lo4i ti6n vay.

6. Khdch Hang thanh to6n ng vay theo phuong thtc th6a thu{n t4i Hqp d6ng ho{c th6ng qua cric

phuong thric thu ng kh6c do VPBank tri6n khai trmg thoi k,.

7. Trong trudng hqp vi b6t kj lj do ndo, khoan ti6n Khich Hang trA no cho VPBank bi khAu tru,
thu hOi mqt phan ho[c toan bQ theo lQnh hoic quy6t dinh cta co quan c6 thAm quy6n, Kh6ch
Hang c6 nghia vp thanh torin sii tidn bi thu hdi, khdu tru <t6 cho VPBank trong vdng 05 ngdy k6

tu ngdy VPBank th6ng b6o cho Kh6ch Hang vC viQc bi kh6u trir, thu hdi d6. Khrich Hdng chip
nhin viQc VPBank phgc h6i lei s6 ng tuong ring voi s6 tidn b! ktr6u tru, thu h6i (ghi ng l4i ho4c

coi nhu Kh6ch Hdng chua thanh torin s6 ng tucrng ring voi s6 tidn bi kh6u trt, thu hOD.

8. C6c B€n th6ng nh6t th6a thu{n vd thri tr,r thu no nhu sau:

a) Trudng hqp khoan vay chua bi chuyiin qu6 han, diii vcri mgi khoan tidn thu nq, VPBank sE

thu theo thrl tg uu ti6n nhu sau vd c6 quydn thay d6i thri t.u uu ti6n d6 md kh6ng phg thu6c
v?ro 1i chi cua Kh6ch Hang vd,4ro{c c6c B6n li€n quan: C6c khoan chi phi, phi cua VpBank
(ntiu c6), c6c khoAn ti6n ph4t, tiCn bdi thucmg thiet hai, tidn ldi tr€n du no g6c di5n han, no
g6c d6n h4n vd c6c khoan li6n quan kh6c.

b) Truong hqp khoan vay bi chuyiin qu6 h4n, vPBank sE thgc hi6n thu theo tht ty sau: chi phi
5
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xri li tai san bdo dim, c6c khoan phi, chi phi cta VPBank, crlc khoin tidn ph4t, bdi ttruong

thiQt hai (n6u c6), nq g6c qu6 han, tidn ldi tr€n du nq g6c bi qu6 h4n, ti6n l6i chOm tri vd

ciic khoAn li6n quan kh6c.

Didu 6. Co Cdu Lli Thiri H4n Tri Nq

l Trudc ngdy <liin han cta c6c K) trd ng gi5c valho4c Hi it nh6t E 10 (muoi) ngdy, niiu I(h6ch

Hang do g{p kh6 kten tam thdi dan d6n kh6ng c6 khi ntrng tri nq dung han, Khrich Hang c6 th6

gui vdn ban dd nghi VPBank xem xdt co c6u lai thoi han trA nq.

2. VPBank tr6n co sd xem x6t khi n[ng tai chinh cua minh vd k6t qud <lanh gi6 khi ndng tri ng

cua Kh6ch Hang c6 quydn ch6p nhfln ho4c kh6ng chSp nhan dd nghi co c6u lai thoi han tri nq

cta Kh6ch Hang. NiSu Kh6ch Hang <lugc VPBank ddng f cho co c6u l4i thoi han trA ng, kho6n

vay cta Khrich Hang sE duq c 6p dung mric ldi su'it co c6u lai thoi h4n tri ng pht hqp voi th6a

thu{n cta Cric B6n trong Didu Ki6n Giao Dich Chung ndy. Ngodi viQc 6p dung lai su6t co cdu

thoi han tr6 ng, Kh6ch Hang <Idng j vd cam kiit tuan thir dAy <It c6c didu kiQn theo y6u cAu cira

VPBank va thanh to6n moi khoan ph4t, chi phi li0n quan toi viQc co c6u lai thoi han tra ng theo

mric duo. c VPBank th6ng b6o.

3. Th6a thuan co c6u lai thoi han tra ng chi c6 giri tri khi cluqc lQp thanh vin ban c6 cht kf cria

ngudi c6 thAm quydn cua C6c BCn.

Didu 7. Ng Qu6 H4n Vi Chim Thanh To6n Tiln Liii

1. VPBank duo. c quydn chuytin ng qu6 han d6i voi si5 du ng gi5c cria Kh6ch Hing trong c6c trudng

hqp sau:

a) D6n thoi han tri nq g6c theo c6c Kj' trd ng de th6a thuAn gita C6c B€n trong Hqp Ddng md

Kh6ch Hang kh6ng tri ho{c trd kh6ng diy <It du nq g6c vd kh6ng duo. c VPBank chdp thufn

co c6u lai thoi h4n trd ng. Thoi di6m qu6 h4n duoc tinh tt ngdy ktl tiiSp cira ngdy d6n hqn trd

ng g6c theo c6c K! trA ng.

b) D6n thoi han tri ng giic ti6n vay dd dugc co c6u l4i thoi han tra ng theo quy tlinh t4i Didu 6

Di€u KiQn Giao Dlch Chung niry mi Khrich Hang vin kh6ng tri holc trd khdng dAy di du

nq g6c nhu dd th6a thuan. Thoi diilm qu6 hqn duoc tinh ttr ngAy k6 tii5p cria ngdy <li5n han tri
ng g6c theo th6a thufn vii co c6u lei thoi han tri nq gita Kh6ch Hang vd VPBank.

c) Kh6ch Hang phai tre no tru6c h4n trong c6c trudng hqp th6a thu{nn qi Didu 8 cta DiAu Kien

Giao Dich Chung ndy nhmg kh6ng trd ho{c tr6 kh6ng diy dt du ng g6c theo y6u ciu cria

VpBank. Th&i di6m qu6 h4n duo. c tinh ttr ngdy k6 ti6p cta ngdy md VPBank y6u cAu Kh6ch

Hang phai tra ng tru6c h?n.

2. Khoan ng g6c qu6 han sE phii chiu l6i suAt qu6 h?n nhu quy dlnh tai Khoan 3, Didu 3 Dii:u KiQn

Giao Dich Chung ndy k6 tu thoi di6m quti han cho d6n khi Kh6ch Hang thanh torin hiit nq g6c

qu6 h4n.

3. ViCc VpBank chuyiSn ng q,.l han vd 6p dgng lei su6t qu:i han theo quy dinh tai DiAu ndy kh6ng
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anh hudng d6n viQc VPBank thUc hiQn c6c quydn kh6c theo quy ilinh tai Hqp Ddng vd Didu
KiQn Giao Dich Chung nay. K6 ti thoi di6m qui h4n, VPBank c6 quydn 6p dung c6c biQn ph6p

th6a thudn tai Hqp Ddng, Didu KiQn Giao Dich Chung ndy vd (c6c) Hqp ddng bio dnm (n6u c6)
vd/ho{c cric biQn phrip theo quy ttinh cua phrip lu6t d6 xt lf nq, thu hdi tidn vay.

4. VPBank s6 th6ng b6o cho Kh6ch Hang vd vi€c chuyiSn no qu6 han bdng mQt trong c6c hinh thric
th6ng b6o nhu quy <tinh tai Didu KiQn Giao Dich Chung niy. Th6ng biio cria VPBank sE bao

gdm c6c nQi drurg vii du ng g6c bi qu6 han, thoi ditSm chuy6n ncr qu6 han, ldi suAt 6p dung d5i
vcri du no gi5c bi qu6 h4n, c6c th6ng tin kh6c li€n quan (ntiu c6).

5. Trutmg hqp Khrich Hang kh6ng trA dring h4n ti6n l6i theo th6a thu{n gita C6c BOn trong Hqp
D6ng, Didu KiQn Giao Dich Chung ndy vd c6c th6a thuQn li6n quan, khoan ldi chQm thanh torin

se bi VPBank chuy6n ng qu6 h4n ttdng thoi I(h6ch Hang c6 nghia ru thanh torin cho VPBank
ktoan tiAn hi chem tra theo quy dinh tai Khoan 4, DiAu 3 Didu KiQn Giao Dich Chung ndy.

Didu 8. Ch6m Drit Cho Vay, Thu Hdi Nq Trufc H4n Vi Xft Lf Nq

1. Khrich Hang hoin toan ddng f .arg, khi xay ra m6t trong c6c trudng hgrp sau d6y, Kh6ch Hang

s6 kh6ng du-o. c VPBank gidi ng6n, sC bi VPBank chAm dut cho vay vd phdi hd ng tru6c h4n cho

VPBank:

a) ICr6ch Hang cung c6p th6ng tin, tai li6u li6n quan toi viQc vay v6n sai su thf,t, kh6ng chinh

x6c, kh6ng trung thgc khi dd nghj vay vtin hof,c trong quri hinh vay v6n t4i VPBank.

b) Kh6ch Hang vi ph4m nghia vg tri ng g6c, Hi, phi, chi phi vd b6t kj nghia 4r tai chinh ndo

kh6c d6i v<ri VPBank (bao gdm nghia vg trd ng theo bdt hi Ki tra nq g6c, Kj, tri ng lii ndo)

theo th6a thuQn gita VPBank vd Khrich Hang t4i Hqp Ddng, Didu KiQn Giao Dich Chung

niy vi c6c vdn ban th6a thu6n li6n quan.

c) Khrich Hang kh6ng rut v6n trong thoi han (niiu c6) dugc quy dinh tai Hqp Ddng, Didu KiQn

Giao Dlch Chung ndy vd c6c vin ban c6 li€n quan vd,trolc y6u cAu cta VPBank.

d) IG6ch Hang st dgng vi5n sai muc dich.

e) Kh6ch Hang c6 hanh vi kh6ng trung thgc, tr6n ttfu:h, thiiSu thiQn chi vcri VPBank trong qu6
hinh vay v6n, trd ng; kh6ng ph6i hqp voi VPBank trong qud trinh VPBank kiiim soiit sau

vay vdltro{c kh6ng cung c6p dugc cho VPBank c6c chimg tu, tii liQu phuc ru cho hoat d6ng
kii.Am so6t sau vay cria VPBank.

0 IG6ch Hang bi chtlt ho4c bi Tda rin tuy6n b6 h da chiit; bf Tda rim tuy6n b5 mdt tich, bi m6t
ning luc hanh vi, bi kh6 khin trong nhin thric vd lim chir hanh vi; ly h6n, chia tdi san
chung trong thoi kj h6n nhan; b6 tr6n hodc thay tl6i ncri cu tni md kh6ng th6ng b6o cho
VPBank.

g) Tinh hinh tai chinh, thu nhap, tai san cria Kh6ch Hang vd/trodc Ho kinh doanh/ Doanh
nghiCp tu nh6n do Khrich Hang hm chri gidm sri! phnn l<rn tai san cria Khrich Hang vd./ho{c
H0 kinh doanh/ Doanh nghiQp tu nh6n do IGrich Hang ldm chri bi kd bi6n, phong t6a, cAm

7
PLO1.QD-GDCN/195

3
t3

lt
ral

il
ill

*+r y



git ho{c bi tranh ch6p; I(h6ch Hang bi li€n quan toi vu rin hinh su (bi t<troi t6, Uit, truy t5,

x6t xt, ch6p hanh hinh phat tu...); Kh6ch Hang vdlho4c H$ kinh doanh/ Doanh nghiQp tu
nhAn do Kh6ch Hang lim chri liOn quan <16n c6c tranh chAp, khitiu nai, khi6u ki€n md

VPBank nhan dinh ln c6 th6 anh huong t16n khA ndng trA ng crla Kh6ch Hang cho VPBank.

h) C6c tai si,n bio dd,rn tidn vay (ntiu c6) bi m6t, hu h6ng, gidm srit gi6 tri, bi quy ho4ch ho{c

li6n quan d6n c6c tranh chAp, khiiiu nai, khiiiu ki6n md VPBank nhan dinh ld c6 khA ndng

dnh hudng d6n vi€c thu h6i v6n cua VPBank.

i) Truong hqp khoan vay duo. c bio <lim bdng tai sdn cta B6n thf ba (ni5u c6) md x6y ra m6t

trong c6c trudng hqp sau:

(i) BOn thri ba ld c6 nh6n bi chl5t hoEc bi Tda 6n tuy0n U6 ta Ca ctrlit; bi Tda rin tuy0n b6 mAt

tich, b! m6t ndng lgc hanh vi, bi kh6 khAn trong nhfln thric vi lim chi hinh vi; ly h6n,

chia tai san chung trong thoi kj h6n nh6n; b6 tr6n ho{c thay d6i noi cu tru mi kh6ng

th6ng b6o cho VPBank;

(ii) Ben thf ba li doanh nghiQp ho{c t6 chric khric thgc hi€n vi€c chuy6n d6i, chia trich,

hqp nh6t, s6p nhip, giai th6, ph6 san; thay <t6i dia chi tru sd, tlia chi li6n lac mi kh6ng

th6ng brio cho VPBank.

j) Kh6ch Hang ph6t sinh du ng khric qu.i han ho{c du ng khilc bi thu hOi no trudc han tai

VPBank hoic tai c6c td chric tin dpng kh6c.

k) Kh6ch Hang vi pham b6t kj nghia vs ndo d6i voi VPBank theo Hqp Ddng, Didu KiQn Giao

Dich Chung niy vd./ho{c Hqp d6ng bio <lAm tidn vay ho{c xdy ra c6c trudng hqp phni xt lf
tai san bio dam dti thu hdi ng theo quy ttlnh cua Hqp d6ng b6o dim.

l) IGdch Hang kh6ng cung c6p, cung cdp kt6ng diy thl hoic khdng cling thoi h4n ciic chimg

tt chimg minh ho{c li0n quan di5n viQc st dgng v6n vay theo quy dinh cua VPBank trmg

thoi lci; hoic Kh6ch Hang kh6ng cung c6p cho VPBank, b6o c6o tinh hinh thu nhfp trong

thoi gian vay v6n theo yOu cAu cta VPBank.

m) Kh6ch Hang kh6ng thuc hiQn ho{c thgc hi€n kh6ng dring c6c y6u cAu, chi d6n cua VPBank

liOn quan <liin c6c c6ng viQc nhim kf kiit, thuc hiQn, duy tri Hqp D6ng, Hq,p d6ng bio ttim

nhu: c6ng chimg, chimg thuc, dinh gi6, deng hj giao dich bdo <ldm, tu v6n x6c thuc tdi

sdn/giAy td, ki6m k€, quan lf tai san b6o ddm.

n) Ph6t sinh c6c su kien dAn d6n mgc dich vay vi5n cira Kh6ch Hang kh6ng dugc thr,rc hiQn

ho{c kh6ng ti6p tuc dugc thgc hiQn.

o) Doanh nghiQp tu nhAn hoic H0 kinh doanh do Kh6ch Hang ldm chir hof;c ldm thanh vi6n c6

t6n trong danh s6ch ngimg hoat dong/tarn ngtrng kinh doanh/cham dtrt ho4t d6ng tron

website cta T6ng cpc thu6 trong trudng hqp Kh6ch Hang vay v6n d6 phr,rc vU cho hogt dQng

kinh doanh cta Doanh nghiQp tu nhian/HQ kinh doanh ndy'

p) Kh6ch Hang vi phqm ph6p luQt, chinh s6ch cria Nhd nu6c'
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q) Kh6ch Hang kh6ng b6 sung, thay th6 tai san bao dAm theo y6u cAu cria VPBank.

r) C6 quyiit dinh cua co quan Nhd nu6c c6 thAm quy6n vd viQc VPBank phai thu hdi ng tru6c
h4n; ho{c ph6t sinh cilc sg kiQn ttray <16i, ban hanh moi chinh s6ch, quy <l!nh phrip luat hay
c6c quyi5t dinh cua co quan Nhi nu6c c6 thim quydn li6n quan toi viQc cho vay, l6i suit cho
vay, ciich tinh lei ho{c c6c sy kiQn bdt kha klxing/truong hqp khrin c6p nhu khring bti, chiiin
tranh, bgo tl6ng, tlinh c6ng, bdi c6ng, l6n cdng, biilu tinh, thiOn tai md VPBank dugc y6u cAu

thu hdi ng trudc h4n ho{c phai thu h6i ng trudc han d6 bno itim thu hdi nq vay.

s) ViQc cho vay, gidi ng6n cO th6 d5n cliln vigc vi ph4m c6c quy dinh cta ph6p lu6t vd,/ho{c c6

thd lien quan trUc ti6p ho{c girln ti6p d6n hanh vi vi pham ph6p luat (bao g6m ci c6c quy

dinh cria phrip lu4t vd thOng, ch6ng rua tidn, chi5ng tdi trq khung b6).

t) Vipc cho vay, giai ngAn li6n quan a6n U6t fcy t6 chric, c6 nhdn ndo c6 tCn trong danh s6ch

den, danh s6ch cAnh b6o, danh s6ch Phdng, chi5ng rua tidn kh.ic do co quan nhi nudc c6
thAm quydn ban hanh, khuyi5n nghi 6p dUng va./ho{c tlugc 6p dung ta VPBank.

u) Cric trudng hqp kh6c md VPBank xdt th6y can thi6t d6 bAo itdm thu hdi ng vay.

Khi xiy ra mQt trong c6c trudmg hqp n€u EOn, VPBank c6 quydn (nhrmg kh6ng c6 nghia 4r)
cin cri vdo tinh hinh thgc ti5 vd lga chgn thdi dirSm thich hqp d6 quy6t dinh ngrmg giai ngAn,

cn6m aut cho vay vd thu hdi ng tru6c han. ICri VPBank quyi5t dlnh thu h6i nq trudc h4n, ciic

khoin ng g6c, l6i vd cic nghia vg li6n quan kh6c cira Kh6ch Hang thuQc ph4m vi VPBank thu
h6i ng trudc han dt de d6n h4n hay chua d6n hqn ddu trd thanh khoan ng disn hen.

VPBank sE th6ng b6o cho Khrich Hang vd viQc chAm dut cho vay, thu hdi ng trudc han bang
mQt trong c6c hinh thtc th6ng b6o nhu quy itinh tai Didu KiQn Giao Dich Chung ndy. Th6ng
b6o cta VPBank sE n6u 16 thdi di6m cMm dut cho vay, thu hdi ng tru6c han, s6 du nq g6c bi
thu hdi ng tru6c han; thoi hqn hoan tri si5 du nq g6c bi thu h6i nq tru6c h4n, thoi di6m chuy6n

ng qrui han; hi su6t 6p dung d6i voi s6 du ng g6c bi thu h6i trudc h4n vd c6c th6ng tin kh6c li€n
quan t6i nghia 4r tra nq cta Kh6ch Hang (ntiu c6). Kh6ch Hang cam k6t thgc hiQn trd ng trudc
hqn theo tltng Th6ng brio cua VPBank.

Xt lf nq vay: Trudng hgp Khrich Hang khdng thUc hign itung nghia vU tra ng @ao gdm ci
nghia qr tre ng tru6c h4n), ngoai viQc chuy6n qu.i han vi 6p dgng l6i suit qu.l han, VPBank
dugc quyAn 6p dung cric biQn phdp dii thu hdi nq, bao g6m nhrmg kh6ng gioi han:

a) Xri lf tai san bio dim theo th6a thu{n tai Hqp ddng bAo dem.

b) Trich/tit toiin crlc tai khoan, ciic khoin ti6n gui, tai san gui kh6c cria Kh6ch Hang t4i
VPBank vd sri dung tidn/tai sin c6 dugc ai3 thu hdi nq.

c) Y€u cAu c6c t6 chr?c tin dung kh6c trich/rit to6n cdc tai khoan, c6c khoan tidn gui, tdi san grli
kh6c cua Kh6ch Hang t4i t6 chr?c tin dqng d6 (niiu c6) d6 thanh torin nghia w tri ng cria
Kh6ch Hang tai VPBank.

d) D6i Etr voi c6c nghia vu tai chinh kh6c cta VpBank d6i voi Kh6ch Hang (n6u c6).
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e) C6c biQn ph6p xt lf nq kh6c pht hqp vdi quy tlinh cria ph6p luat Viet Nam.

Truimg hqp sau khi 6p dgng c6c biQn ph6p xrt lf nq nhrmg v6n kh6ng ttt d6 bt dlp toan bO

nghia vg trd ng cria Kh6ch Hdng vdi VPBank thi KhAch HAng c6 tr6ch nhiQm ti6p tuc tra dAy dt
c6c khoan nq g6c, l6i vd c6c nghia qr tii chinh chua dugc thanh to6n cho VPBank.

Didu 9. Cung Cdp Th6ng Tin, Tti LiQu

l. Khrich Hdng cam kiit cung c6p dAy dt th6ng tin, tai liQu li6n quan diin kho6n vay tai thdi diCm

tt6 nghi cho vay bao gdm nhrmg kh6ng gioi han th6ng tin vd <tidu kiQn ph6p lf, phuong 6n st
dung vi5n, khi ndng tai chinh, didu kiQn vd tu,an ttri ph6p luflt vi cam kiSt toan b0 th6ng tin, tai

liOu <15 cung c6p h <liy <ti, chAn thyc vd chinh x6c. Kh6ch Hang chiu tr6ch nhiQm trudc ph6p

luiit trong truong hqp vi ph4m cam ktit quy ttinh t4i ICroAn niy din d6n k6t qud thArn dinh ve

quy6t dinh cho vay cria VPBank bi nnh huong.

2. Trong qu.i trinh vay viin, Kh6ch Hang c6 tr6ch nhiQm cung cAp cho VPBank c6c th6ng tin, tai

liQu quy dinh duoi ttiy til5 phpc 4r cho viQc ki€m tra, girim s6t viQc st dgng viin vay vi tri no

cua VPBank:

a) Cdc tai ligu li6n quan toi viQc st dgng v6n vay vA chimg minh IG6ch Hang st dgng v6n vay

dring mgc dich theo y6u cAu cta VPBank;

b) 86o c6o thgc tr?ng tai chinh/tinh hinh thu nh4p cua Kh6ch Hang, cria H0 kinh doanh/ Doanh

nghiQp tu nhAn do Khich Hang hm cht, nQi dung, hinh thrlc vd thdi gian b6o c6o thyc hiQn

theo y6u cAu cria VPBank.

c) Cdc th6ng tin, tai liQu li6n quan <l5n tinh tr.ang cta tai san bAo clAm.

d) C6c th6ng tin, tai liQu kh6c c6 li0n quan theo y6u ciu cria VPBank.

3. Ngoai c6c th6ng tin, tai liQu n€u trOn, Ift6ch HAng c6 nghia rry th6ng b6o beng vdn bAn cho

VPBank trong vdng 05 (nam) ngdy k6 ttr ngdy xdy ra mQt trong c6c trudng hgp sau:

a) ICr6ch Hang thay d6i *rOng tin cu tni, tlia chi li€n lac, tliQn tho4i vA/ho{c c6c thay d6i kh6c

anh hudng <l6n viQc th6ng tin, li6n l4c gita CAc B6n.

b) H9 kinh doanh,/ Doanh nghiQp tu nhAn do Kh6ch Hang lim cht thay d6i tru sd, ttia chi li6n

lac, tliQn tho4i vir/ho{c c6c thay d5i khac antr hudng <ttin viQc th6ng tin, li6n lpc giira C6c

B0n.

c) Xiy ra m$t trong c6c tru&ng hqrp n€u t4i di6m ! g, h, i vd o, KhoAn l, Didu 8 cua DiAu KiQn

Giao Dich Chung niry.

4. Trudng hqp vi pham c6c cam kl5t, nghia rp vd cung c6p th6ng tin theo quy dinh tei Didu nny,

Ift6ch Hang ddng f v6i c6c biQn ph6p xt lf md VPBank 6p dqng ddng thdi cam ktit thanh torln

dAy dri c6c khoan tidn ph4t vi ph4m, bdi thu&ng thiet hai cho VPBank pht hqp vdi th6a thuin

cta C6c BOn theo Hqp Ddng vd Didu KiQn Giao Dich Chrurg niy.

Dilu 10. Phgt Vi Ph4m Vi B6i Thulns ThiQt Hgi
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.1. Trudmg hqp Kh6ch Hang vi ph4m nghia W, cam k6t, trAch nhiQm theo quy illnh tai Hgp Ddng,

Didu KiQn Giao Dich Chung niy ve b6t k! th6a thuin nio kh6c gita VPBank vd Kh6ch Hang,

Kh6ch Hang phAi chiu pfut vi pham theo mrtc 8% giilti phAn nghia vu bi vi ph4m ho{c mrlc
ph?t ti5i da kh6c theo quy ttinh cua ph6p lu$t trong ttrng thoi k!. Ngoni viQc phai thanh to6n tidn
ph4t vi phpm nhu quy ttinh tai Khoan nAy, Kluich Hang c6 nghia vp bOi ttruong cho VPBank

toan bQ c6c thiQt hai ph6t sinh md VPBank phdi grinh chju do vi ph4m cua Khrich Hang.

2. Ngoai s6 tiAn pfut vi pfum, s6 tidn bdi thudng thiQt h4i nhu quy dinh tai Khoan 1 Didu ndy,

Iftrlch Hang <tdng f bdi hodn cho VPBank ctAy dri c6c khoin chi phi gid.rn dinh, dinh giri, thdm

dinh c6p tin dpng, phi luft su, c6c chi phi ph6t sinh kh6c md VPBank de thanh to6n trong trutmg

hqp khoan vay khdng duo. c giai ngdn, ch6m dut cho vay, thu h6i ng do l5i cua ICr6ch HAng vd

cric chi phi, tiAn phat vi pham, ti6n b6i thudng thiQt hai md VPBank phii thanh torin cho B6n thri
ba do vi ph4m cta Kh6ch Hang t4rc ti6p holc girin tii5p gAy ra.

3. Vi€c thanh to6n tidn ph4t vi ph4m, tidn bdi thuO'ng thiQt hei vd tidn bdi hodn sE thlrc hiQn theo

th6ng b6o cua VPBank vd VPBank khdng c6n cung c6p b6t kj chung tu chimg minh thi-6t hai

nio. Khi phet sinh ri pham, VPBank sE th6ng b6o cho Kh6ch Hang 
'rd 

s6 tidn ph4t vi ph4m, s6

tiAn bdi thuong thiQt h?i, sti tidn bdi hoin vd thoi han thanh torin c6c khoin ti6n niy, th6ng b6o

ndy c6 gi6 tri rdng buQc nghia vg thanh to6n cua I(h6ch Hang.

4. Th6a thuin vd ph4t vi ph4m vA bdi thutmg thiet hai tai Didu ndy kh6ng 6p dUng trong trudng

hqp I$6ch Hang vi pham nghia w tra ng gtic, Ei ti6n vay theo quy dinh tai Hqp D6ng vi Di6u
KiQn Giao Dlch Chung ndy.

5. ViQc 6p dung c6c biQn ph6p ph4t vi ph4m ve bdi thuong thiet hei kh6ng anh hudng toi quydn

cria VPBank trong viQc 6p dUng c6c bi€n ph6p xrl lf kh6c khi Ift6ch Hang vi phgm theo Hqp
Ddng vd Didu KiQn Giao Dlch Chung nay.

Didu 11. Quydn Vir Nghia Vg Cria VPBank

l. Quy€n cua VPBank:

a) Tt ch6i cho vay, tu ch6i giei ng6n tidn vay n6u Khrich Hang kh6ng d6p rmg <tAy til c6c di6u

kiQn, thri tpc theo y€u cAu cua VPBank hoic VPBank kh6ng c6 tlt di6u kiQn d6 cho vay, gi6i
ng6n t4i thdi di6m Kh6ch Hang y6u cAu.

b) Duqc quydn thay ddi thdi h4n didu chinh lli srlit vd bi€n dQ di6u chinh l6i su,it trong c6c

truong hqp theo th6a thuan Ci Hqp Ddng, Didu KiQn Giao Dich Chung ndy vd c6c th6a
thu{n li6n quan kh6c ho{c cho pht hgrp khi thi truong c6 biiin <IQng b6t thuong ho& chinh
srich tidn te ve Hi su,5t crla NgAn hang Nhd nu6c c6 sg thay d6i anh huong <liin ldi su6t

khoin vay.

c) Duo. c quydn y6u cAu Kh6ch Hang sri dung mgi tai san, ngudn thu cua Kh6ch Hang dA thanh
toAn ciic khodn ng cho VPBank dAy <It, tlung h4n.

d) Dugc quydn li6n hQ t4rc ti6p voi c6c b6n c6 nghia vu tai san d6i voi rhach Hang d.i nhan
crlc khoan tiAn, tai san md b6n 116 phai tra ho{c phai giao cho Kh6ch Hang.
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e) Duo. c quydn tr.uc ti6p ki6m tra hoAc y6u cAu Kh6ch Hang th6ng b6o, cung cdp th6ng tin vd
viQc srt dpng v6n vay, tinh hinh tai san, tAi chinh, thu nh{p cria Kh6ch Hang, vd tai san b6o

ilim, viQc tu6n tht vd ph6p luat bao gdm phep luat vd m6i trudng vi c6c th6ng tin kh6c li€n
quan d6n khoan vay ho{c d6n tinh hinh thUc hiQn nghia vu trA ng cria Kh6ch Hang.

f) Duo. c y6u cAu Kh6ch Hang b6 sung th6m tai sin cta minh hodc cta B6n thri ba vio th6
chdp, cim cO, ky quy cho VPBank trong c6c truong hqrp VPBank nhan dinh reng gi6 tri tai
san bio clim hiQn tai kh6ng dn dd bao drim cho nghia vg tri ng cria Kh6ch Hang.

g) Duqc quydn xri lf tai san bio tlnm cta Khich Hing vd./trodc B6n tht ba (n6u c6) d6 thu hOi

ng.

h) C6 toan quydn chuyiSn giao, b6n cho BGn thri ba toan b6 ho{c mQt phAn kho6n no cria Kh6ch
Hang theo Hqp Ddng mir khdng cAn phni c6 su ddng f cua Kh6ch Hang.

i) Cho mUc dich tuan tht quy dinh ph6p luit; mpc dich xdy dpg, hoan thiQn, ph6t tri6n c6c

san phAm, dich vU vd thyc hi6n cec hoAt dQng kinh doanh, ho4t <lQng hqp ph6p kh6c cria

VPBank; vdy'ho{c muc dich tgo didu kien di Kh6ch Hang c6 thii titip c{n ve sri dung cla dang

c6c san phAm, dich w do VPBank hofc c6c bOn li6n quan, c6c d6i t6c kh6c cung c6p, Kh6ch
Hang d6ng f rnng VPBank c6 th6 sri dgng cec thdng tin c6 nhAn cria Kh6ch Hang, th6ng tin
tu cdc vdn bin, tai liQu do Khdch Hang cung c6p vi thdng tin c6c giao dlch cta Kh6ch Hang
tAi VPBank d6 cung c6p cho: (i) c6c co quan c6 thAm quyAn y€u cAu cung c6p th6ng tin theo
quy dinh cua ph6p ludt; (ii) crlc don vi c6 chirc ning cung cdp dich qr th6ng tin tin dpng,
d6nh gie tin nhiQm, ki6m torin; (iii) c6c c6ng ty con, c6ng ty li6n k6t, c6ng ty thanh viOn cta
VPBank; (iv) c6c d5i t6c kinh doanh, d6i tec liCn quan c6 hqp rrlc v6i VPBank d6 pluit tri6n,
cung c6p ho{c li6n quan toi vi6c phrlt tri6n, cung c6p ciic sin phAm, aicn vU cta VPBank;
(v) c6c tl4i lj, nha thAu hay c6c nhA cung cAp hang h6a, dich qr c6 ki k6t hq,p ddng, th6a
thudn v<ri VPBank li€n quan toi cdc ho4t dQng cta VPBank vd,/trolc (vi) c6c b€n li6n quan

kh6c md VPBank th6y H can thii5t dA dAp ring, bio vQ quydn vA lqi ich hqp ph6p cua l(hrich
Hang.

j) TU dQng tam kh6a, trich, tit tori.'n tai khoan (c6 k) han, kh6ng k! han) cta Ift6ch Hang rai

VPBank, c6c khod,n tidn gui, tai san gui khic cta Khrich Hang tqi VPBank ho{c l6-ip riy
nhi6m thu y€u ciu c6c t6 chric tin dqng md tdi khoin cho Kh6ch Hang trich tidn chuydn cho

VPBank d6 thu hdi c6c khoi,n no g6c, lii tidn vay, phi, ph4t, c6c kho6n phai thanh to6n,

hoan tri, bOi thuong cho VPBank theo Hqp Ddng vd Didu KiQn Giao Dich Chung ndy holc
b5t cri khoan no, nghia !u thanh todn ndo khdc cua Kh6ch Hang a6i voi VpSank theo cilc

cam ki5t, th6a thu4n ho{c vtrn ban kh6c ki k6t gita VPBank vd K}r6ch Hang.

k) Truong hqp Ktrdch Hang c6 nhiAu nguoi, thi rit cn c6c Khiich Hang phdi ctng li6n doi thqc

hiQn nghia vu theo quy dinh cua Hq,p Ddng vd Di6u KiQn Giao Dich Chung ndy. Kh6ng phr,r

thuQc vdo b6t k! quy dinh hay th6a thufn ndo kh6c gita cdc Kh6ch Hdng, VPBank c6 quy6n

y6u cAu b6t cri ai trong s6 cric Khdch Hang phdi thgc hi6n todn bQ nghia vg theo Hqp Ddng

vd Didu KiQn Giao Dich Chung ndy.Dugc quy€n sria d6i, tti€u chinh b6t kj <tidu knoan, didu

kiQn nio cta Di6u KiQn Giao Dich Chung tuy trmg thoi di6m md VPBank cho ld phtr hqp
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tty theo quy6t ai*r cta VPBank. Phuong thrlc gui vd nh{n cilc th6ng b6o sria aOi, ai6u
chinh Di€u Ki0n Giao Dich Chung gita VPBank vd Khrich Hdng thgc hiQn theo quy dinh tei
Didu 14 cua Didu KiQn Giao Dich Chung ndy. Kh6ch Hdng du.c coi ld ch,ip thuan toan bO

nhtng nQi dung srla ct6i theo th6ng b6o cria VPBank ni5u Kh6ch Hang titip tr,rc duy tri khoan
vay rai VPBank sau thoi di6m VPBank th6ng b6o.

2. Nghia qr cria VPBank:

a) Gini ngdn tidn vay cho Kh6ch Hang theo dung thda thu4n.

b) Giai ch6p tai san b6o tl6m (ntiu c6) sau khi Kh6ch Hang dA thgc hiQn xong todn bQ nghia v9
d6i vcri VPBank.

c) VPBank c6 cdc quydn vd nghia ru kh6c theo th6a thudn tai Hqp Ddng, Didu Ki6n Giao Dich
Chung ndy vi theo quy tlfnh cua ph6p lu.it.

Didu D. Quyln Vir Nghia Vg Cria Khich Hirng

1. Quy6nctaKh6chHdng:

a) Du-o. c nh{n vd sri dqng v6n vay tu VPBank theo ttring th6a thu6n.

b) Duo. c y6u cAu VPBank gidi t6a tai san b6o darn thu6c sd htu cta Kh6ch Hang (n6u c6) sau

khi Kh6ch Hang hoan thanh tlt ci c6c nghia vu voi VPBank.

2. Nghia vu cia Kh6ch Hang:

a) Cung cAp dAy dri, chinh x6c vi trung thqc c6c th6ng tin, h6 so, tai liQu li6n quan cli5n viQc

vay v6n theo y6u ciu crla VPBank trong su5t qu6 trinh vay v5n.

b) St dgng v6n vay dring mgc <lich.

c) Cung c6p th6ng tin va./hodc tao mgi didu kiQn dC VPBank tryc ti6p ki6m tra, gi6m srit v6
tinh hinh sri dgng viin vay, tinh hinh tai san, thu nh4p cta IG6ch Hang, vd tai san bio dim
vd ciic thdng tin khdc li6n quan ctlin khoan vay hoic <I6n tinh hinh thgc hiOn nghia v; tri no
cta Kh6ch Hang.

d) 86 sung th6m tai san vdo thti ch6p, cim c6, h1y' quy... d6 bao dam cho viQc thgc hiQn nghia
vU tra ng theo Hqp Ddng vd Di6u Ki€n Giao Dich Chung trong cac truong hqp VpBank c6
y6u ciu.

e) Thqc hiQn dung c6c quy <linh vA lfi su6t dd duo. c th6a thu{n t4i Hqp Ddng, Didu KiQn Giao
Dich chung ndy vd c6c vdn ban li6n quan. Ift6ch Hang hoan toan ch6p thufn c6c mric l6i
su6t du<r. c VPBank didu chinh pht hqp voi th6a thuAn cria C6c B6n trong Hqp D6ng, Didu
Ki6n Giao Dich Chung ndy vd/hoic cric vin ban li6n quan.

f) Thuc hi6n ching cilc nghia vu theo Hqp E6ng, Didu KiQn Giao Dich chung niy vd c6c vdn
ban li€n quan ky gita c6c B6n, nriu vi ph4m md g6y thiQt hai thi bdi thudng cho vpBank
toan b0 thiet hai ph6t sinh nhu quy dinh rai Didu l0 Didu KiQn Giao Dich chung ndy bao
gdm nhmg kh6ng h4n ch6 boi c6c rhict h?r nhu: chi phi tim ki6m, thu git xt lf tai san bao
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clim; chi phi lu6t su, 6n phi, lQ phi Tda an, phi thi hanh iin; cdc kho6n chi phi md VPBank

phai bdi thudng hay chiu ph4t v<vi B6n thri ba do vi ph4m cira Kh6ch Hang tr.uc ti6p ho{c

girin titip gdy n6n v.v...

B) Cam ktit st dung toan b0 56 tidn cho vay duo. c giai ngdn vdo tai khotn thanh toAn cria

Kh6ch Hang d6 thanh torin, chi tri cho B6n thu huong (kh6ng bao g6m ph6p nhdn) c6 tai

khoan thanh toai.n tai t6 chric cung img dich vu thanh todn. Kh6ch Hang c6 tr6ch nhi6m cung

c6p cho VPBank ctlc th6ng tin, tai liQu, chimg tir can tni6t d6 VPBank thuc hiQn giii ngAn

vd cam ki5t chiu h6ch nhiQm vd tinh chinh x6c, trung thgc cira c6c th6ng tin, tai li6u vd

chimg tt cung c6p cho VPBank.

h) Trong mgi trudng hqp s6 sir dgng toan bQ ciic ngu6n thu nhip cta minh ve toan bO tAi san

thuQc sd hfru vi./ho{c quydn quan li, sri dung hqp ph6p cira minh vd tdi san cta h0 gia tlinh,

tai san chung vq chdng vd phdn sd hiru cta minh trong tai san chung dd thanh toan h6t c6c

nghia vu ng cira Kh6ch Hang voi VPBank theo Hqp Ddng, Didu KiQn Giao Dich Chung ndy

vi c6c vdn ban, th6a thuan khdc. Khdch Hang cam k6t sE Qr nguyQn thuc hi€n cam k6t ndy

bdng mgi hinh thric, birn giao c6c tai san n6i tr0n cria minh cho VPBank vd h6 trg VPBank

trong viQc nhfln vd xri lj c6c tai san d6 d6 tra nq cho VPBank.

i) Tu6n thri ph6p luflt, chinh s6ch cria Nhi nu6c bao gdm cd vi6c tu6n tht <tAy ttt quy tlinh cria

phrlp luat vC bdo vQ m6i trudng.

j) Kh6ng duo. c chuy6n nhugng c6c quydn vd nghia vq cta minh theo Hqp Edng cho BOn thri

ba, tru trudng hqp cluo. c VPBank ddng j bang vIn ban.

k) Khich Hang ddng f cung c6p cho VPBank tit cit cdc th6ng tin, tai li€u theo y6u ciu hqp lj
cira VPBank nhim tuan thri c6c quy dinh vd Phdng chting rua tidn, ch6ng tdi trq khung b6,

c6m vdn, trtmg ph4t. Kh6ch Hang d6ng j rlng VPBank c6 thi5 chia se b6t kj th6ng tin li6n

quan d6n Kh6ch Hang vd,/hoIc c6c b6n li0n quan vcri b6t t<y co quan thlrc thi ph6p lu4t, co

quan quan lj ho{c tda 6n tr6n co sd y6u cAu cta c6c co quan ndy vd/tro{c theo quy <linh cua

ph6p luat.

l) Cam ttit tuan thir vd thyc hiQn dung crlc thda thuQn voi VPBank trong Hqp Ddng Dich Vu

NHDT.

m) Kh6ch Hang d6ng f reng VPBank c6 quyiin duo. c thgc hiQn c6c biQn ph6p ca, tnitit a6 tm
ki6m, thu th{p vd x6c minh c6c th6ng tin, dt liQu vO Kh6ch Hang, tii sin cira Khrich Hang

vd cdc thdng tin kh6c li6n quan toi Kh6ch Hang d6 phuc vu cho viQc ky ki:t va thuc hiQn

Hqp Ddng. D6 phuc vs cho viQc tcy ktit va thUc hign Hqp Ddng @ao gdm cd c6ng tic thu

hdi ng/quan lf khoan nq cta VPBank), beng viQc hi k6t Hqp D6ng, Kh6ch Hang ty quydn

cho VPBank it4i diQn, thay m{t Kh6ch Hang li6n hQ, lem viQc voi c6c co quan, don vi li6n

quan, ky c6c giSy td, Ai fiqu can *ri6t gui c6c co quan, dcrn vi li6n quan (niiu <luo. c y€u cAu)

d6 thuc hiqn x6c nh4n, xilc minh, thu thQp th6ng tin 
"d 1i; tinfr tr4ng cu tru, viQc lim, nhdn

khAu cua Kh6ch Hang vd gia clinh Kh6ch Hang; (ii) tinh trAng ho4t dQng, san xuAt, kinh

doanh; tinh trang thUc hiQn cric nghia v9 voi Nhd nudc (thui!, b6o hi6m...); (iii) tinh trang,
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th6ng tin v6 tai san thu6c sd htu cua Kh6ch Hang; (iv) c6c th6ng tin, dt liQu kh6c c6 li6n
quan toi viQc kf ktit vir thuc hi6n Hqp Ddng. Kh6ch Hang tt6ng j rdng VPBank duo. c ty
quyAn lai cho b6n thri ba thgc hiQn c6c c6ng vi6c duo. c riy quyAn n€u tr6n.

n) Khrich Hing cam t<6t rang tiri stur bdo ttAm cho khoin vay (ntiu c6) theo Hqp Ddng, Ei0u
ki6n giao dich chung ndy vd t,it ci c6c khoin tidn dugc sri dUng <16 ttr,rc hiQn nghia ru tr6
no, nghia qr tdi chinh khdc cria Kh6ch Hdng theo Hqp D6ng, Di6u kiQn giao dich chung ndy
duo. c hinh thanh ttr c6c ngudn hqp ph6p vi kh6ng vi pham bAt kj' crlc quy dinh nio cua phrip
ludt (bao gdm ci c6c quy tllnh cua ph6p luet va: Phdng, chiing rua ti6n, ch6ng tai trq khtng
b6).

o) Cam k6t cta Kh6ch Hang d6i voi quy tllnh v6 phdng ch6ng tham nhflng:

(i) Khrich Hang hoan toan hi€u 16 viQc VPBank kh6ng y6u cdu Khrich Hang hay ngucri

th6n cta Khach Hang ttua tiiin cho ciin bO, nhan vi6n, cQng tric vi6n cua VPBank
vi/ho{c crln b0, nhan vi6n, cQng tac vi6n cta Doanh nghiQp c6 cung c6p dich vp cho
VPBank ati hO trq VPBank tri6n khai hoqt <lQng brin san phAm tin dgng d6n Kh6ch
Hdng trong su6t qu6 trinh tu v6n, thi6t hp, giao dich voi VPBank, h6 hq VPBank
trong hoat <lQng xt lf nS,...; VPBank chi thu c6c khoan ti6n @6c, hi, phi, phat vd ciic
nghia 4r tdi chinh khiic cta Khdch Hang) phtr hqp voi quy tlinh cta ph6p lu6t vA iluoc
thda thuan voi Kh6ch Hang;

(ii) Kh6ch Hang cam t<i5t 1i; ttrOng h6i l0 duoi b6t ky hinh thtc ndo, bao gdm nhmg kh6ng
gioi han vi6c: dua tidn, quA, ho{c gqi f sE dua tidn, qud, c6c lqi ich vdt chSt kh6c, k6 cd

viQc chi6u ilii, dn u6ng hay girip dd d6i voi can bQ, nhdn vi6n, c6ng tiic vi6n cria

VPBank vd,/hoic c6n b0, nhan viOn, cQng Lic vi0n cta Doanh nghiQp c6 cung c6p dich
vp cho VPBank d6 h5 trq VPBank tri6n khai hoat dQng brln san phAm tin dtmg d6n
Khdch Hang, h6 tro VPBank trong hoat ilQng xt ly nS,... ntrim A4t dugc ciic giao

d!ch, th6a thuAn c6 lqi; vd (ii) kh6ng thuc hiQn cric hirnh vi gian lgn, vi pham quy tlinh,
quy trinh cta VPBank, vi ph4m quy ilinh cta phrip luQt;

(iii) N6u bi6t, ph6t trign hoic nhdn dusc cilc gqi f, ddi hdi, ydu cAu vd vidc dua, nhan h6i lO

duoi b6t kj hinh thrlc ndo cta crin b0, nhin vi0n, c6ng t6c vi6n cria VPBank vd,ihodc

crin b0, nhAn vi6n, c6ng tAc vien cta Doanh nghiQp c6 cung c6p dich ru cho VpBank
d6 h5 trq VPBank tri6n khai ho4t <tQng b6n san phAm tin dpng d6n Kh6ch Hang, h6 trq
VPBank trong ho4t rlQng xt lf nS,... ntrim a4t dugc c6c giao dich, th6a thu6n c6 lqi,
Kl6ch Hang sC th6ng biio ngay cho VPBank th6ng qua mQt trong c6c k6nh tii5p nhrfn
th6ng tin sau il6y: sukientuanthu@rrrbank.com.vn; hodc s6 diQn thoai
024.73059129 holc t6ng dei 1900545415 ho4c t6ng dai 1900 636 686 k6nh Hen hQ

khric duoc VPBank tri6n khai ttmg thoi kj;
(iv) Trong trudng hqp vi ph4m c6c cam t6t tpi ruroan niry, Khrich Hang hoan todn chiu

tr6ch nhiQm tru6c ph6p ludt vA c6c hanh vi vi pham cta minh, <l6ng thoi tu b6 cric
quydn khi6u nai d6i voi VPBank.
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3. Kh6ch Hd,ng c6 c6c quydn vir nghia ru kh6c theo thda thuan tai Hqp Ddng, Didu Ki€n Giao Dich

Chung niy vd Hqp d6ng b6o tldm tidn vay, ciic vdn bdn khric kj ket voi VPBank vd theo quy

tlinh cta ph6p luflt.

Didu 13. Luit Didu Chinh Vir Giii Quy6t Tranh ChAp

1. HSp Ddng <lugc gini thich vd didu chinh theo ph6p luat ViCt Nam.

2. Clc trath ch6p ph6t sinh tu ho{c li6n quan d6n Hqp Ddng sd duo. c Cric BOn ban b4c, xt lj tr6n

tinh than hqp t6c, binh dang vir t6n trgng lin nhau. Trudng hqp C6c B6n kh6ng t.u th6a thu4n

dugc hofc kh6ng mu6n th6a thu4n v6i nhau, mQt trong Cric B€n c6 quy€n ktoi kiQn ra Tda rin

nhan dan c6 thAm quy€n <t6 gidi quytit theo quy ilinh cta ph6p luQt. C6c B€n th6ng nh6t rang dia

chi cria C6c BCn nhu n6u tai Hqp D6ng ld itia chi dugc sri dung d6 Tda rin x6c dlnh thAm quyAn

gidi quyiit tranh ch6p theo quy tlinh cta ph6p lu{t. Truong hqp Khdch Hang thay d6i dia chi me

kh6ng th6ng b6o cho VPBank bang van ban, thi ttugc hiiiu ld Kh6ch Hang c6 tinh gi6u dia chi,

tr6n tninh nghia vg vd VPBank c6 quydn ydu cAu Tda an thu lf gidi quy6t vg iin theo thi tqc

chung. Kh6ch Hang ch6p nhrin viec Tda rin xdt xu ving m{t Khrlch Hang, k6 cd trudng hqp

kh6ng l6y duo. c loi khai cua Khrich Hang.

Didu 14. Trao D6i Th6ng Tin

1. VPBank sE th6ng b6o cho Kh6ch Hang c6c v6n de li6n quan toi khodn vay theo Hqp Ddng, Di6u

kiQn giao dich chung ndy ctng nhu cric th6ng tin, th6ng brio (bao g6m ci th6ng tin quang c5o,

khuy6n m4i) vd san phAm, dich vu, chucrng trinh, uu <15i, ho4t d6ng,... cta VPBank vd./ho{c c6c

d6i tilc cta VPBank bao g6m ci ciic sua d6i, bO sung. c6c didu chinh vd chinh srich cria VPBank

d5i voi khoan vay theo Hqp Ddng, Di6u kiQn giao dich chung niy voi thoi gian vA sii luqng

kh6ng han ch6 bang m6t trong ciic phuong thuc li6n hO do VPBank tri6n khai ttmg thoi k) bao

gdm nhrmg kh6ng gioi han mQt trong c6Lc phuong thrlc sau: gui vdn bin th6ng brio toi tlia chi

cia Kh6ch Hang, gqi di6n tho4i, gui tin nhin SMS toi si5 di€n thoai cria Khrich Hirng, gui email

toi tlia chi email Khiich Hdng <luoc Kh6ch Hang deng kf voi VPBank, gui th6ng b6o qua lfng
dung CAKE, niOm y6t tai tru sd <lia di6m kinh doanh ho{c th6ng b6o tr6n website chinh thuc cria

VPBank (website: httpL lwww=gskeJtD. OOi voi c6c n6i dung VPBank th6ng brio cho Khrich

Hang bang vdn bd,n theo quy dinh cria Hqp D6ng, Di6u kiQn giao dlch chung niry, c6c vln bi,n

li6n quan ho{c quy tlinh cua ph6p luft, Cric BCn ddng f reng, vf,n ban c6 th,3 duo. c VPBank lap

vd gui bing ban gi6y hoic bAng cilc th6ng diQp dt ligu qua tin nhln SMS, email, th6ng b6o trOn

t-Ing dung CAKE... cho Kh6ch Hang theo quy dinh tai Didu ndy.

2. C6c BOn th6ng nhAt ddng j rang dia chi, s6 diQn thoai vd email cria Khrich Hang nhu n6u tgi

Khoan 1 n$u tr€n ld clia chi, sO diQn thoai vd email cria Kh6ch Hang nhu n6u t4i phi'n diiu cira

Hqp Ddng. Kh6ch Hang duo. c coi ld de nhan du<r. c th6ng brlo cia VPBank khi VPBank il6 th6ng

b6o bang mQt/mQt sti trong c6c phuong thric n6u tr0n toi dla chi cta Kh6ch Hang ho4c d6n sii

tliQn thoai hoic tliin email duo. c Ift6ch Hang deng ki vtvi VPBank hoac d6n Ung dung CAKE

hodc ni6m y6t tai try sd <lia diilm kinh doanh hodc dE th6ng b6o tr6n website cria VPBank.

vPBank kh6ng c6 nghia 4r phdi x6c minh viQc Ktr6ch Hang de nhan duo. c c6c th6ng brio ndy.

l6
PLo1.QD-GDCN/195 *$



Trudng hgp Kh6ch Hang c6 sg thay d6i dia chi, s6 dien thoai, email li6n hQ ho6c cdn trao tl6i
th6ng tin voi VPBank thi phai th6ng b6o cho VPBank bang vAn ban; n6u kh6ng th6ng brio thi
VPBank c6 quydn th6ng b6o theo dia chi, s6 di€n thoai vd email ct vi m{c nhi€n coi nhu K}r6ch
Hang de nhpn duo. c th6ng brio khi VPBank th6ng b6o toi dla chi, s6 diOn thoai vi email ndy vd
n6i dung ciic th6ng b6o ndy c6 gi6 tr! rang buQc Kh6ch Hang.

3. Khrich Hd,ng duo. c coi ld ch6p thuan toan bQ nhirng nQi dung sta d6i, <liCu chinh theo th6ng b6o
cta VPBank ni5u Kh6ch Hang titip qrc sri dpng Han mirc th6u chi va,/ho{c duy tri khoAn vay t4i
VPBank sau thoi di6m VPBank thdng b6o.

4. Nhim <lim b6o tluo. c cung c6p th6ng tin klp thdi trong quil trinh sri dpng san phAm/dich vU cria
VPBank, Kh6ch Hang ddng f nhfln th6ng tin, th6ng brio (bao g6m cd th6ng tin quAng c6o,

khuytin mai) vd c6c san ptrAm, d;ctr vu, rru dei, chuong trinh, ho4t dQng,... cua VPBank th6ng
qua tin nhiin, thu iliQn tu, cuQc ggi diQn tho4i vd c6c phuong ti€n khric clugc VPBank tri6n khai
ttmg thoi lc!. N6u tir ch6i nhan c6c th6ng tin n€u tr6n, Kh6ch Hang sE ggi di5n hotline 1900 636
686 ho{c theo ciic phuong thtc khiic dugc VPBank th6ng b6o ttmg thoi kj, tr6n website chinh
thtc cta VPBank.

Didu 15. Ng6n Ngii

Didu Ki€n Giao Dich Chung ndy duo. c llp bdng Ti6ng ViQt.

Didu 16. HiQu L\rc

1. C6c di6u khoan vd <tiAu kiQn cua Di€u KiQn Giao Dich Chung ndy s€ duoc iip dung cho t6t cA cric
khoan tiAn vay <lugc vPBank giii ngdn cho Ift6ch Hang kri tu ngny Didu KiQn Giao Dich chung
ndy <lugc 6p dUng. N6u c6 nQi dung nio tai Didu KiQn Giao Dlch Chung ndy khric voi nQi dung
t4i Hqp Ddng thi 6p dpng theo ngi dung t?i Hqp Ddng.

2. Kh6ch Hang x6c nhfln li dE dgc, hi6u 16 vd cam kiit thyc hiQn <lung c6c ctidu khoan vd diAu ki6n
VPBank li6n quan d6n san pcua Didu KiQn Giao Dich Chung ndy, cric quy dinh khrlc cria

cho vay tryc tuyiin kh6ng tai sfui bAo rlim phpc ru nhu cAu
phdp luat hi6n hanh cta Vi6t Nam c6 li6n ouan..
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