
DITU KIEN GIAO DICH CTIUNG

SAN PHAM CHO vAY TRI/C TUYfN PITUC vU NHU CAUDOI s6NG CAKE
xn6nc rAr sAxnAo oAlruAxscno xnAcnnAxc cA mrAx oANc

x.f rnno r,udNc n.o.r
liip dang ki tt nsq,'1.1 tAD.kO23....l

DiAu Kien Giao Dich Chung ndy rip dgng cho khdch hdng c6 nhin tham gia Sdn phdm Cho vay

t4rc tuy6n phqc vq nhu cdu ddi s5ng CAI(E kh6ng tii san briro tlim dirnh cho Khich hdng c6 nhdn

cltrng kj theo lu6ng D.O.P. Didu Ki6n Giao Dich Chung niy ld php lpc gin lidn, kh6ng trich rdi
cria Gi6y Ding Kf Ki6m Hqp D6ng Cho Vay cluo. c kf k6t gita Kh6ch Hing vd VPBank.

Bing vi€c kj kiit vio Gi6y DIng Kf Ki6m Hgp D6ng Cho Vay:

(i) Kh6ch Hing x6c nhfln tli clgc, hi6u 16 cric didu khodn trong DiAu KiQn Giao Dich Chung niy;
vi

(ii) VPBank vi Khich Hdng ch6p nhin, cam kiSt tuan thi dring c6c didu khoan vi rli6u kiQn cta
Di6u KiQn Giao Dich Chung niy.

Didu 1. Giii Thich Ttr Ngii

1. Khich Htng/KII/B6n vay: Li Khrich Hing c5 th6ng tin chi tii5t nhu n€u t4i GiAy Dnng Kj
Ki€m Hgp D6ng Cho Vay.

2. VPBank/l\IIlNgAn hing: Li Ng6n hdng TMCP ViQt Nam Thinh Vugng nhu c6 th6ng tin chi
ti6t t?i Gi6y Ding Kj Ki6m Hqp Ddng Cho Vay. VPBank iluqc hi6u bao gdm b6t ki: HQi sd

chinh, Chi nhrinh, Phdng Giao dlch cta NgAn hang TMCP Viet Nam Thinh Vugng.

3. Gi{y Dnng Kf Ki6m Hgp D6ng Cho Vay: Ln giSy dlng kj ki6m hgp <tting cho vay rip dgng
d6i voi kh6ch hdng cri nhdn vay v6n theo Sin phAm Cho vay tryc tuyi5n phuc vu nhu cAu ddi
s(5rrg CAKE kh6ng Tdi sin bio tlim dinh cho Kh6ch hdng c6 nh6n dlng k! theo ludng D.O.P
cia VPBank cluo. c lcf k6t, x6c l{p gita Khrich Hing vi VPBank trtn D.O.P, bao g6m cd (cric)

phu luc, vdn bdn sria di5i, b6 sung vi v5n bin li€n quan cta Gi6y Eeng Ky Ki6m Hqp Ddng

Cho Vay ndy.

4. Didu KiQn Giao Dlch Chung Vd Sin Phim Cho Vay Trgc Tuy6n Phgc Vg Nhu CAu Doi
S6ng Cake Kh6ng Tiri Sin Bio Dim Dinh Cho Kh{ch tling Cri Nhin DIng Kf Theo
Ludng D.O.P T4i VPBank (Sau tl6y gqi h "Di6u KiQn Giao Dich Chung"): Ld nhfrng didu

khoan iiin dinh do VPBank c6ng b6 trmg thdi k, dii ep dgng chung cho cric khrich hdng cri nhin
vay viin theo Sdn phAm Cho vay tryc tuy6n phuc vq nhu ciu tldi s6ng CAKE kh6ng tai sin
bio tlim dinh cho Khrich hdng cri nhdn dlng lc! theo lu6ng D.O.P cta VPBank. Di6u KiQn

Giao Dich Chung tE dugc VPBank cung c6p dC Khech Hing <19c, nghiEn cr?u vd xiic nhAn

d6ng j khi Kh6ch Hang xric l6p vay v5n tr6n D.O.P, Llng dung CAKE cria VPBank vi c6c

img dpng, hP th6ng khrtc (n6u c6) VPBank tri6n khai tung thdi k,. Didu KiQn Giao Dich Chung

<l6ng thoi clugc ni6m y6t c6ng khai theo quy tlinh cta phrip luAt.

5. Khoin Vay: Ld si5 tiAn VPBank cho Kh6ch Hing vay theo phuong thric cho vay timg lAn nhu

quy <linh t4i Gi6y Dnng Kf Ki6m Hgp D6ng Cho Vay.

6. D.O.P @igitat Onboarding Platform): Li niin tAng crla VPBank cho ph6p Khrich Hing k6

khai, deng kj sin phim, dich vu crla VPBank trcn thii5t bi di <long khi c6 kist n6i lntemet.
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l. ilog Dgng CAI(E: Ld k6nh tririn khai dich vg ng6n hdng di6n tu cria VPBank, cho ph6p

Kh6ch Hang thuc hiQn m6t s6 giao dich ngdn hing th6ng qua phAn mdm tng dung CAKE tren
thi6t bi di dgng khi c6 k6t n6i Intemet.

8. C6c thudt ngil vi6t hoa kh6c kh6ng ttugc giii thich trong Didu Ki6n Giao Dlch Chung ndy sE

dugc hi6u vi giii thich theo c6c nQi dung tuong (mg trong Gi6y Dnng Kf Ki6m Hqp Ddng
Cho Vay, quy dinh vd san phim, dich vp md Khrich Hing tham gia vi quy dinh c6 li6n quan

cta ph6p luQt.

Didu 2. S5 Ti6n Cho Vay, Thoi H3n Cho Vay, Mgc Dich Sfr Dgng Tidn Vay, D6ng TiAn Cho
Vay, Didu KiQn, Phuong Thrirc Giii Ngin, Phuong Thrirc Cho Vay, Thoi Di6m Nhgn
Nq

l. Sti tidn cho vay, thdi h1n cho vay, mgc <lich sri dung viin vay, tl6ng tidn cho vay, phuong thttc
giii ngAn, phuong thrtc cho vay: Thyc hipn theo quy tlinh t4i GiAy DIng Kf Ki€m Hqp Daing

Cho Vay.

2. Di6u kiQn gini ngan: Tru trudng hqp VPBank c6 ch6p thuQn khric, VPBank chi giii ng6n khi
Kh6ch Hing vi B6n li€n quan (n6u c6):

a) Da hoan dt hd so, diAu ki6n giii ngAn, hodn tit viQc mua bio hiAm (n6u c6) vd drip ung
cric diAu kiQn kh6c theo quy dinh vi y6u ciu cria VPBank.

b) Kh6ng xiy ra cric trudng hqp Kh6ch Hnng bi chAm dut cho vay, ngirng giii ngdn, thu hdi
ng tru6c han theo quy dinh cta Gi6y Enng Kj Ki€m Hqp Ddng Cho Vay vA Didu KiQn
Giao Dich Chung ndy.

c) Kh6ch Hdng rut v6n trong thdi h4n giii ngan theo th6a thudn v6i VPBank (n6u c6).

Kh6ng phu thu6c vdo cric thda thufn n6u tr6n, VPBank c6 quydn tir ch5i gidi ngdn trong trudng
hgp quy itinh cta ph6p luft kh6ng cho ph6p giii ngdn va./ho{c do diAu kiQn thlrc tii cria VPBank
kh6ng thii giii ng6n.

3. Thdi tti6m nh{n no: Li thdi di6m VPBank gidi ngin khoin vay theo phuong rhric th6a thuin
v6i Khich Hang tAi Gi6y Dnng Kj Ki6m Hqp D6ng Cho Vay vd Di6u KiQn Giao Dich Chung
ndy.

Didu 3. Lni su6t, phi va c{c chi phi Kh:f,c

I . Lii suit cho vay trong hen vA co chii cli6u chinh lei su6t: Lai su6t cho vay trong han vd co ch6
ili€u chinh l6i su,it tlugc VPBank vd Kh6ch Hing th6a thuAn cu th6 trong Gi6y D6ng Kf Ki6m
Hqp D6ng Cho Vay.

2. L6i su6t cho vay trong han 6p dqng trong trudng hgp co ciu lni thdi hpn tri ng (lii su6t co c6u
lai thdi han tri no): Thgc hi6n theo quy dinh cria VPBank tai thoi cli6m co c6u lai. Tru truong
hgp c6 th6a thuAn khric, mric l6i suit cho vay 6p dqng trong trudng hgp co c6u lai cflng ttugc
diAu chinh ttinh k! nhu c6ch <tidu chinh l6i sudt cho vay trong han theo thda thu6n cta c6c
B6n trong Gi6y Dtng Kj Ki6m Hqp Dting Cho Vay (nriu c6).

3. Lii su6t cho vay iip dgng ttiii v6i du ng g5c qu6 han (ldi su6t qu6 han): Bing 150% m.tc l6i
su6t cho vay trong h3n 6p dung tai thdi di6m chuy6n ng qu6 han.

4. Ldi su6t chdm tri 6p dung tt6i v6i tian lei chim tri (ldi ch6m tri l6i): Bing lOyolnim tinh h6n
s6 du lei cham tri tuong img v6i thdi gian ch6m tri.
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5. Phuong ph6p tinh lei d6i v6i tiAn l6i cho vay trong h4n, tiiin l6i qu6 han ct5i voi du ng gtic, tidn
lei d6i v6i lii chfm tri:

a) Thdi han tinh l6i vd thdi diiim xric cllnh st5 du dii tinh lni: Thdi hp tinh ldi iluo. c x6c clinh

tu ngiy ti6p theo ngdy VPBank giii ng6n v5n vay diin h6t ngny Kh6ch Hang thgc t6 thanh

torin hiit toin bQ du ng cho VPBank. Thdi <tiAm x6c tlinh s5 du d6 tinh l6i ln <fiu m6i ngny

trong thdi han tinh l6i.

b) TiAn lai dugc tfnh tren co so m6J nim li 365 ngny. 56 ti6n lni Khrich Hing phAi trri m5i
k! <lugc tinh theo c6ng thtic bing (=)I (Sti du thuc t6 nhdn (x) 56 ngny duy tri s6 du thsc
ti5 nhan (x) Ldi su6t tinh Ei) chia (I) 365, trong d6:

(i) 36 du thtrc t6: Ld sil du diu ngdy tinh l6i cta si5 du ng g6c trong hp, sii du ng gtlc quri

hqn, si5 du lii chim tri thgc t6 mi Khrich Hdng cdn phii tri cho VPBank tlugc sri dpng
tlii tfnh lii theo th6a thuan t?i Gi6y DIng Kj Ki6m Hqp Ddng Cho Vay, Didu KiQn Giao
Dich Chung vi quy dinh cta phrip luit.

(ii) 56 ngey duy tri s6 du thgc tl5: Li s6 ngiy md si5 du thyc tii iliu m5i ngdy kh6ng thay
d6i.

(iii) Lni su6t tinh lii: Li mirc l6i su6t cho vay trong hp, l6i su6t co c6u l4i thdi h1n tri no.,

l5i su6t qu6 hqn tt5i vdi du ng gi5c, lai su6t cham tri rip dgng v6i ti6n ldi cham tra nhu
duo. c Ciic B6n th6a thuin tai Gi6y Ddng Kj Ki6m Hqp Ddng Cho Vay, Didu KiQn Giao
Dich Chung vd ciic vtrn birn li6n quan. Lai su6t tinh lii tlugc tinh theo ty le % theo ntrm

v6i mQt nlm ld 365 ngdy.

c) Truong hqp thdi han tinh tt khi Khrich Hdng nhgn giii ngdn v6n vay d6n khi Khrich Hdng
thanh to6n khoin tiiin VPBank ifi giii ngdn ld du6i mQt ngdy, Cric B€n th6a thuin ring,
thdi h?n tinh ldi vi s6 ngiy duy tri s6 du thuc t6 d6 flnh lei duo. c xric tllnh le 0l (mQt)

ngiy, sii du thuc t6 dtng dA tinh l6i le s6 du dAu ngiy trong thoi h?n rinh lei hoac s5 du
tai thdi tliiim Khrich Hdng rre ng tty thuoc vio thdi di6m ndo rl6n trudc.

6. Phi li6n quan d6n khodn vay: Khrlch Hing c6 nghia 4r thanh to6n cho VPBank c6c khodn phi
sau d6y:

a) Phi Cam kiit rut v5n: Thyc hiQn theo Gi6y Deng Kf Ki€m Hqp Ddng Cho Vay.

b) Phi trn ng tru6c hpn: Thuc hiQn theo GiAy Deng Ky Ki6m Hqp D6ng Cho Vay.

c) C6c kloin phi kh6c theo quy <linh cta VPBank pht hqp voi quy tllnh cria phip luit c6
li6n quan. Th6ng tin vd cric loai phi, mric phi mi Khrich Hing phii thanh to6n sC thyc
hipn theo bidu phf ttuo. c VPBank ni€m yiit c6ng kfiai t?i tru so cric tlia di6m kinh doanh

vi./ho5c tr6n website www.cake.vn cta VPBank t4i thoi ili€m thu phi.

d) Khrich Hing dting f vd riy quy€n cho VPBank tU dQng trich nq b6t k, tii khoin nio cta
Khrich Hang md t4i VPBank dii thu c6c khoin phi thuQc nghia 4r thanh torin cta Kh6ch

Hang theo Gi6y DIng Ky Ki6m Hgp Edng Cho Vay.

7. Kh6ch Hdng d6ng f thanh toin c6c khoin chi phi vi c6c nghia vq tai chinh kh6c li6n quan tdi
vi6c vay v6n pht hgp vdi th6a thuin cta Cric B€n trong Gi6y DIng Kj Ki6m Hqp Ddng Cho
vay.

Didu 4. BiQn Ph6p Bio Drim Tidn Vay

1. VPBank d6ng j cho Kh6ch Hing vay v5n tr6n co sd khi ning tii chinh vi uy tin c6 nhAn cta
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Khrich Hing, kh6ng 6p dqng biQn ph6p bio tlAm tidn vay.

2. Kh6ch Hing ddng f ring trong suilt thdi han vay v6n, ntiu xiy ra bAt cf su kiQn ndo md theo
nhin clinh tlon phuong cta VPBank ld c6 inh huong hoic c6 khi nlng inh huong d6n khn
neng tre no cta Kh6ch Hdng hoic khi6n Kh6ch Hing kh6ng ttri ttidu kiQn <Iii <tuo. c vay kh6ng
c6 bdo tlim theo quy <Iinh cta VPBank, thi trong vdng 15 ngdy k6 tir ngdy VPBank y6u ciu,
Kh6ch Hing phii ttua tdi san thu6c sd htu cria minh hodc cta BEn thri ba vdo thil chAp, cim
c6 hoic hi quy cho VPBank. Tdi sin <lua vio cAm cti, ttr6 chip va./hodc kj qu! phni c6 giri tri
(theo tlinh giri cria VPBank) d0 d6 bao tlim cho toan bQ nghia vy tri no g6c, lii vd c6c chi phi
ph6t sinh kh6c cta Kh6ch Hang d5i v6i VPBank vi phii tluo. c VPBank ch6p thudn. Kh6ch
Hdng phii chiu toin bQ c6c chi phi li6n quan diin viQc hoin thiQn tht tuc bio dim tiAn vay
(c6ng chring, ding kf giao dich bio ilim v.v...) theo quy tlinh cta ph6p luSt vi quy dlnh cia
VPBank. N6u Khrich Hdng kh6ng thgc hiQn hoic thuc hi6n kh6ng ttiy tli nghia vq b6 sung tii
san bio dim vd/hoic thu x6p bi6n phrip bio dim khric theo tlfng quy tlinh ndy trong thdi han
n6u tr6n thi VPBank c6 quy€n thu hdi no tru6c h4.

3. Kh6ng phu thu6c vdo quy dinh tai Eidu nny, trudng hgp Khrich Hing c6 b6t kj, tii sin bio
clim nio t4i VPBank, VPBank <luoc quy6n chi giii t6a Oi sin bdo dim niy cho Kh6ch Hdng
khi Kh6ch Hing di hodn t6t mgi nghia vq v6i VPBank, bao gdm ci nghia vu thanh toiin no
vay theo Gi6y DAng Kj Ki6m Hgp D6ng Cho Vay vd DiAu KiQn Giao Dlch Chung niy.

Di6u 5. Tri Nq G6c, Liii Ti6n Vay

1 . Khrich Hing phAi thanh to6n g5c, l5i cria khoin vay cho VPBank theo <hing thoi han quy ttinh
t4i Gi6y Deng Kf Ki6m Hqp Ddng Cho Vay vd/ho{c Lich tri ng (ld bin th6ng tin dugc th6

hiQn bing vin bAn, email, fax, tin nhin,hoflc b6t k] hinh thtc th6 hien hqp ph6p nio khric)
duo. c VPBank th6ng brio cho Khich Hing vd/hoic c6c vdn bin li6n quan.

2. CLc B€n ctng th6ng nhit hiiiu rO ring viQc vi ph4m nghla vr.r tra nq cria b6t k, mQt Kj tri no
giSc vd.&o{c K} trA no ldi nio cfrng bi coi li vi pham nghia vu tra ng vi VPBank c6 quydn thu
h6i ngay todn b6 du ng cdn lqi cta Kh6ch Hing md kh6ng cAn phii chd <liin khi k6t thric thoi
han cho vay quy ttinh t4i Gi6y Ddng Kj Ki6m Hqp D6ng Cho Vay.

3. Trudng hqp ngdy diin h4n tri ng g5c, lii vi c6c nghia vu tii chinh kh6c (ni!u c6) trung vdo
ngiy nghi cria VPBank hoic ngdy nghi, ngdy 16 theo quy ilinh cria ph6p luat, thi Kh6ch HAng
phii tri no vdo ngiy ldm viQc li6n kd ngay sau at6 vi lli v6n cluo. c tinh cho d6n ngdy Kh6ch
Hang thuc t6 tri no.

4. Trudng hqp Kh6ch Hing mu6n thanh toiin ng cho VPBank trudc thdi h4n, Kh6ch hang thuc
hi€n theo hu6ng d6n cta VPBank trong tlng thdi kj, tt6ng thdi phdi thanh torin cho VPBank
s6 no g6c mui5n thanh toiin, c6c khoin lii, c6c khoin phi, c6c nghia vu tdi chinh kh6c (n6u c6)
(trong trulng hgp Khrich Hang tri no tru6c han m6t phin) hoic toan bQ du no g6c, lii khoin
vay, ciic khoin phi, c6c nghia vu tii ch(nh kh6c (n6u c6) (trong trudng hqp Kh6ch Hang trd ng
tru6c han toAn bQ) vi khonn tidn phi tri no tru6c h4n theo mtc quy rlinh tai Didu Ki6n Giao
Dich Chung niy.

5. Khrich Hing vay bing loai tidn ndo thi tri ng g5c, l6i, cric khoin phi vd ciic nghia vu tai chfnh
khric li6n quan bing loai tidn tl6. Truong hqp VPBank chri cl6ng trich no tai khoin cta Khrich
Hing d6 thu no md tdi khoin tI6 c6 loai ti6n khric v6i loai ti6n vay, VPBank tluoc quydn thgc
hiQn viQc mua ho[c b6n ngoli t6 cho Khrich Hing nhu quy tlinh tai Gi6y DAng Kj Ki6m Hqp
E6ng Cho Vay tlii thgc hiQn thu ng thing loai ti6n vay.

PLOl.QD-GDCN/48
4 *



6. Kh6ch Hdng thanh toiin ng vay theo phuong thric th6a thufn t4i Gi6y Deng Kf Ki6m Hqp
D6ng Cho Vay.

7. Trong trudng hqp vi b6t kj lf do nio, khodn tidn Kh6ch Hing tri ng cho VPBank bi khAu trir,
thu h6i mQt phAn ho{c todn bQ theo lQnh ho{c quy6t dinh cria co quan c6 thim quyAn, Kh6ch
Hdng c6 nghia vg thanh to6n s6 titin bi thu h6i, kh5u trir tt6 cho VPBank trong vdng 05 ngiy
k6 ttr ngiy VPBank th6ng b6o cho Kh6ch Hdng vd viQc bi ktiu trir, thu h6i d6. Khrich Hing
chip nhin viQc VPBank phpc h6i lai s6 ng tuong ri,ng voi sii ti6n bi kh6u trir, thu hdi lgtri nq
lai ho{c coi nhu Khrich Hdng chua thanh to6n s5 ng tuong rlmg vdi s5 tidn bi kh6u trir, thu
hdi).

8. Cdc B6n th5ng nhSt th6a thuin vA thri tu thu ng nhu sau:

a) Trudng hgp khoin vay chua bi chuyiin qu6 h?n, d6i v6i mgi khoin tidn thu ng, VPBank
sE thu theo thtl tg rru tien nhu sau vi c6 quy6n thay tt6i thrt tU uu ti6n 116 mi kh6ng phu

thuQc vdo y chi cia Kh6ch Hdng vdy'holc ciic B6n li6n quan: C6c khodn chi phi, phi cta
VPBank (n6u c6), c6c khodn tidn phpt, tian b6i thuong thiQt hai, tidn lii trOn du ng gilc
<t6n h4n, nq g6c tt5n hln vd cric khoin li6n quan khric.

b) Truong hgp khoin vay bi chuy6n qu6 h4n, VPBank sC thgc hien thu theo thri ty sau: chi
phi xri ly tai sin bio ttim, c6c khoin phi, chi phi cta VPBanlq cric khoin ti6n phat, b6i
thuorg thiet h?i (niiu c6), ng gtSc qu6 h1n, tidn l6i tr6n du ng giic bi qu6 h4n, tidn lii chim
tri vi cric khoin li6n quan kh6c.

Di6u 6. Co CAu L3i Thoi H9n Tri Nq

l. Tru6c ngdy ttiin han cta cdc K) trd nq g6c vi4rofu Hi it nhit le l0 (muoi) ngiy, niiu Kh6ch
Hang do g{p kh6 khln tam thdi din d{in kh6ng c6 khe neng tre ng dtng h4n, Kh6ch Hdng c6
thti gui viin bin dd nghi VPBank xem x6t co ciu lqi thoi h4n tri nq.

2. VPBank tr6n co sd xem x6t khd ning tai chinh cria minh ve k6t qua denh gie kha nAng tra ng
cta Kh6ch Hdng c6 quydn chAp nhdn hodc kh6ng ch6p nh6n d6 nghi co c6u l4i thdi hpn tri ng
cria Khrich Hing. Niiu Kh6ch Hdng tluo. c VPBank ddng j cho co c6u lai thdi han tri ng, khoin
vay cta Khrich Hing s€ tlugc 6p dpng m&c lii su6t co ciu lai thdi han tra ng pht hqp voi th6a
thufn cta C6c B6n trong Didu Ki6n Giao Dich Chung niy. Ngodi vi6c rip dung lii su6t co c6u
thdi h4n tri ng, Khich Hang ddng f vd cam k6t tuAn tht ttiy ttt c6c diAu kiQn theo y€u ciu cta
VPBank vd thanh to6n mei khoin ph4t, chi phi li6n quan t6i viQc co cAu lpi thdi han tra no
theo mric duo. c VPBank th6ng b6o.

3. Th6a thuin co c6u l{ thdi han tri no chi c6 giri tri khi tluo. c lip thinh vin ban c6 cht ky cta.. , .: : . ^nguoi c6 tham quy6n cta Cdc B€n.

Didu 7. Nq Qui Hgn Vir Ch$m Thanh Toin Tidn Lni

l. VPBank tluqc qufn chuy6n ng qu6 h4n d5i vdi sii du no g5c cria Kh6ch Hing trong cic
trudng hgp sau:

a) Diin thdi han tri ng g6c theo c6c Kj tri ng tlii thda thufn gita C6c B6n trong Gi6y DIng
Kj Ki6m Hgp D6ng Cho Vay md Khrich Hing kh6ng tre holc trn kh6ng <liy tlt du ng gilc

vi kh6ng <lugc VPBank ch6p thuSn co c6u lpi thdi h?n tra nq. Thdi di6m qu6 h4n tlugc
t(nh tir ngdy k6 ti6p ctia ngdy <liin h4n tri ng g5c theo c6c K, tre ng.

b) Diin thdi han tra ng g6c tidn vay tl6 tlugc co c6u lpi thdi h4n tri ng theo quy dinh t4i Di6u
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6 DiAu KiQn Giao Dlch Chung niy md Kh6ch Hing v6n kh6ng tri ho[c tri kh6ng dAy thi
du ng g5c nhu tli th6a thuin. Thdi ttiiSm qu6 h4n dugc tinh tt ngiy k5 ti6p cta ngiy tliin
h4n trA ng g6c theo th6a thuin vA co c6u lai thdi han tra ng gita Kh6ch Hang vi VPBank.

c) Khrich Hing phdi tra ng tru6c h?n hong cdc tnrdng hgp th6a thuQn tei Di6u 8 cta DiAu

Ki6n Giao Dich Chung niy nhrmg kh6ng tri ho{c tri kh6ng ctAy dri du ng g6c theo y6u

cAu cria VPBank. Thdi di6m quri h4n <tuo. c tinh tir ngiy kii tiiip cria ngiy mi VPBank y6u

ciu Kh6ch Hang phii tri nq tru6c h?n.

2. Khoin ng gdc qui hpn sE phii chiu l6i su6t qui h4n nhu quy dinh tgi KhoAn 3, DiAu 3 Di6u
Ki6n Giao Dich Chung nay ki3 tt th&i diiim quri hqn cho tliin khi Khrich Hing thanh torin h6t

L.
ng goc qua han.

3. ViQc VPBank chuy6n ng qu6 h4n vd 6p dyng l6i su6t qu6 h4n theo quy ttinh t4i Di6u nAy kh6ng

anh huong d6n vi€c VPBank thuc hiQn cric quyen khric theo quy tlinh tai Gi6y DIng Kf Ki6m
Hqp D6ng Cho Vay vi DiAu KiQn Giao Dich Chung niy. Kii tt thoi iliiim qu6 han, VPBank

c6 quydn rip dgng cric biQn phip th6a thuin t4i GiAy Dnng Kf Ki6m Hgp Ddng Cho Vay, DiAu

KiQn Giao Dich Chung niy vdlhofc c6c biQn ph6p theo quy ttinh cria ph6p lu{t d6 xu lj no.,

thu h6i tiAn vay.

4. VPBank sE th6ng brio cho Kh6ch Hing vd viQc chuyi3n ng quri hpn bing mQt trong cric hinh

thtc th6ng b6o nhu quy tlinh tei DiAu KiQn Giao Dich Chung niy. Th6ng b6o cria VPBank sE

bao g6m cric nQi dung vii du nq g5c bi qu6 han, thoi diilm chuyAn ng qu6 han, l5i su6t 6p dsng

tlt5i v6i du ng gtic bi qu6 hp, c6c th6ng tin kh6c li€n quan (n6u c6).

5. Trudng hoo Kh6ch Hing kh6ng trA d0ng hAn ti6n lei theo th6a thufln gifa Cric B6n trong Gi6y
Dnng Kf Ki6m Hqp Ddng Cho Vay, Didu Ki€n Giao Dich Chung niy vd cric th6a thu{n li6n
quan, khoin l6i chfm thanh torin s€ bi VPBank chuyiin ng qu6 han <tdng thdi Kh6ch Hang c6

nghia v9 thanh torin cho VPBank khodn tiiin l6i vi tidn lni chim trd ldi theo quy dinh t4i Khoan

4, Di6u 3 Didu KiQn Giao Dich Chung niy.

Didu 8. Chdm Dri,t Cho Yay, Thu Hdi Nq TrE6r H8n Vn Xfr Lf Nq

I . Kh6ch Hdng hodn toin ddng f ring, khi xiy ra m6J trong c6c trudng hgp sau ttiy, Kh6ch Hing
s6 kh6ng dugc VPBank giii ngin, s€ bi VPBank chim dr.rt cho vay vi phii tri ng tru6c hpn

cho VPBank:

a) Kh6ch Hing cung cAp th6ng tin, tai liQu li6n quan toi viQc vay v6n sai sU thit, kh6ng chinh
xic, kh6ng trung thqc khi da nghi vay vl5n hof;c trong quri trinh vay v6n qi VPBank.

b) Kh6ch Hdng vi pham nghia vq tri ng g6c, lei, phi, chi phi vd b6t k! nghia vu tii chinh nio
kh6c d5i v6i VPBank (bao gdm nghia vg tra ng theo b6t ky Ky tri ng g6c, Kj tri nq lei
nio) theo th6a thudn giira VPBank vi Kh6ch Hdng t4i Ci6y Deng Kj Ki6m Hqp Ddng
Cho Vay, Didu Ki€n Giao Dlch Chung niy vi c6c vtrn ban th6a thuan li6n quan.

c) Khrich Hing kh6ng rut vtin trong thdi han (niiu c6) ttuo. c quy dinh tai Gi6y Dnng Kf Ki€m
Hgp Ddng Cho Vay, Didu Ki0n Giao Dich Chung niy vi c6c vin bin c6 liOn quan vrVhoic
y6u ciu cria VPBank.

d) Kh6ch Hdng st dpng v6n sai mpc dich.

e) Kh6ch Hdng c6 hdnh vi kh6ng trung thuc, tr6n tr6nh, thiilu thi6n chi v6i VPBank trong
quri trinh vay v5n, trd ng; kh6ng ph6i hqp v6i VPBank trong quri trinh VPBank kiiim sorit



sau vay vA/hoic kh6ng cung c6p duo. c cho VPBank c6c chrmg tu, tai liQu phgc vr; cho ho4t

<t6ng ki6m so6t sau vay cta VPBank.

f) Kh6ch Hnng bi ch6t hodc bi Tda rin tuy€n b6 la da chiSt; bi Tda rin tuyen bii m6t tich, bi
m6t ning lgc hdnh vi, bi kh6 khln trong nhQn thrtc vi lim chrl hinh vi; ly h6n, chia tai san

chung trong thdi kj h6n nhdn; bd trtin ho{c thay d6i noi cu tru md kh6ng th6ng b6o cho
VPBank.

g) Tinh hinh tai chfnh, thu nhip, tai sdn cta Kh6ch Hing vi/hofc HQ kinh doanh/Doanh
nghiQp tu nhAn do Khrich Hirng lim cht giim s[t; phin lon tai san cria Khrich Hing
vd./hotrc HQ kinh doanh/Doanh nghiEp tu nhin do Khrich Hing ldm cht bi k6 bi6n, phong

t6a, cAm git hofc bl tranh ch6p; Khrich Hdng bi li6n quan toi vq 6n hinh sU (bi khoi t6,
tEt, truy tO, xit xti, ch6p hdnh hinh phqt tt...); Kh6ch Hang vd./hofc HQ kinh doanh/Doanh
nghiQp tu nhin do Kh6ch Hdng ldm ch0 li€n quan <liin cric tranh ch6p, khi6u n4i, khii5u

kiQn md VPBank nhin <tinh h c6 th6 anh hudng diin khi nlng tri ng cria Kh6ch Hing cho
VPBank.

h) Cric tni san bdo ddm tidn vay (n6u c6) bi m6t, hu h6ng, ginm srit giri tri, bi quy holch ho{c
li6n quan <ltin cric tranh ch6p, khii5u n4i, khiSu kiQn mi VPBank nhin ttinh li c6 khi ning
inh hudng d6n viQc thu h6ii v6n cta VPBank.

i) Truong hqp khoin vay tlugc bdo ddm bing tai sin cta B6n tht ba (ni5u c6) md xay ra mQt

trong c6c trudng hgp sau:

(i) Bdn thri ba li cri nh6n bi chtit ho{c b! Tda 6n tuy6n b6 lA da chi5t; bi Tda rin tuy6n b5 m6t
tich, bi mAt ntrng lgc hdnh vi, bi kt6 khln trong nhQn thtc vd ldm chri hinh vi; ly h6n,

chia tai sdn chung trong thdi k) h6n nh6n; b6 tr6n ho{c thay d6i noi cu tru md kh6ng
th6ng b6o cho VPBank;

(ii) B6n thri ba li doanh nghiQp ho{c t6 chric khdc thgc hiOn vi6c chuyiln tl6i, chia, trich, hgp
nhdt, sip nhip, giAi thii, phri san; thay d6i dia chi tru sd, ttla chi li6n l4c mi kh6ng th6ng
brio cho VPBank.

j) Kh6ch Hing phrit sinh du ng kh6c qu6 h4n ho{c du ng khric bi thu hdi ng tru6c h?n t?i
VPBank hoNc tpi c6c ti5 chric tin dyng kh6c.

k) Kh6ch Hing vi ph?m b6t ki nghia vq nio tt5i v6i VPBank theo Gi6y DIng Kf Ki6m Hqp
Ddng Cho Vay, Di0u Kipn Giao Dich Chung ndy holc x6y ra c6c truong hqp phni xt lj
tai san bio dim dti thu hOi ng theo quy dinh cta Gi6y Deng Kj Kitm Hqp D6ng Cho Vay.

l) Khrich Hing kh6ng cung cdp, cung c6p kh6ng dAy dt hoic kh6ng <tring thdi hqn cric chimg

tu chung minh holc li6n quan diin viQc sri dgng v6n vay theo quy dinh cta VPBank timg
thoi lcj; ho{c Kh6ch Hdng kh6ng cung cip cho VPBank, b6o c6o tinh hinh thu nhQp trong
thdi gian vay viin theo y6u cAu crla VPBank.

m) Kh6ch Hdng kh6ng thgc hiQn ho{c thyc hiQn kh6ng tl0ng c6c y6u cdu, chi dAn cta VPBank
li6n quan d6n c6c c6ng viQc nhiim kj kiit, thuc hiQn, duy tri Gi6y DIng Ky Ki6m Hqp

Ddng Cho Vay nhu: c6ng chimg, chimg thpc, tlinh gi6, dnng kj giao dich beo dam, tu vrin

xric thuc tii san/gi6y td, ki6m k6, quin l! tai sin bio tlim.

n) Ph6t sinh cric sg kiQn d6n diin myc <lich vay v5n cria Kh6ch Hing kh6ng tluo. c thgc hi6n

hoNc kh6ng tii5p tgc itugc thyc hiQn.

\
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o) Doanh nghiQp tu nhan ho[c HQ kinh doanh do Kh6ch Hing lim cht ho{c lim thinh vi6n

c6 t6n trong danh s6ch ngtmg hopt tlQng/tam ngimg kinh doanh/chAm dut ho4t ttQng tr€n
website cia T6ng cgc thu5 trong trudng hqp Kh6ch HAng vay vt5n di5 phgc vg cho hopt

<l6ng kinh doanh cta Doanh nghiQp tu nhAn/HQ kinh doanh ndy.

p) Khrich Hing vi pham ph6p luit, chinh siich cria Nhi nu6c.

q) Kh6ch Hing kh6ng b6 sung, thay thi: tai sin bio tlim theo y6u cAu crla VPBank.

r) C6 quy6t tlinh cta co quan Nhi nudc c6 thAm quydn vd viQc VPBank phAi thu h6i ng tru6c
hpn; hof;c phrit sinh cric sg kiQn thay diii, ban hinh m6i chinh s6ch, quy dinh ph6p lu{t hay

c6c quylit dlnh cta co quan Nhi nu6c c6 thAm quydn li6n quan toi viQc cho vay, tii su6t

cho vay, ciich tfnh lii hoNc c6c sU kiQn bit khe khring/truong hqp khAn c6p nhu khtng b5,

chiiin tranh, bao dQng, dinh c6ng, b6i c6ng, l6n c6ng, biiiu tinh, thi6n tai md VPBank tlugc
y6u cAu thu h6i ng tnrdc hqn hoic phei thu h6i no tru6c han <lii beo <lAm thu h6i ng vay.

s) ViQc cho vay, giii ng6n c6 th6 d6n d6n viQc vi ph4m c6c quy ttinh cria phrip luit vd/troic
c6 th6 liCn quan tryc ti6p ho{c gi6n ti6p diSn hdnh vi vi pham phrip ludt (bao gdm ci cric

quy <Iinh cta phrip luit vd Phdng, chi5ng rua tidn, chi5ng tdi trq khtng b5).

t) ViQc cho vay, gidi ngdn li6n quan Ailn bAt tcy t6 chtc. cri nhan nao c6 ten trong danh srich

tlen, danh s.ich cinh brio, danh srich Phdng, ch6ng r&a tiAn khric do co quan nhd nu6c c6

thAm quyAn ban hinh, khuyiin nghl rip dqng vd/ho{c ctugc rip dqng t4i VPBank.

u) C6c trudng hgp kh6c md VPBank x6t th6y ciin thi6t d6 beo dem thu h6i ng vay.

Khi xdy ra mQt trong cric trudng hgp nCu tren, VPBank c6 quyAn (nhmg kh6ng c6 nghia vr;)

cin cf vdo tinh hinh thuc tii vd lua chgn thoi tti6m thich hqp dC quyiit ttinh ngimg giii ngdn,

chSm dut cho vay vd thu h6i ng tru6c h4n. Khi VPBank quyi5t ainh thu hdi ng tru6c hpn, c6c

khoin no g6c, l6i vi cric nghia vy li6n quan kh6c cta Kh6ch Hing thuQc ph4m vi VPBank thu
hdi ng tru6c h?n dt dn <li5n han hay chua di5n h4n tt6u trd thinh khoan no <liln han.

VPBank sC th6ng b6o cho Khrich Hdng vd vipc ch6m dut cho vay, thu hdi ng tru6c han bing
mQt trong c6c hinh thrtc th6ng b6o nhu quy tlinh tpi Di6u KiQn Giao Dich Chung ndy. Th6ng

b6o cta VPBank sE n6u 16 thdi di6m ch6m dm cho vay, thu hdi no tru6c h4n, sii du ng gtic bi
thu hdii no tru6c han; thoi han hodn tri s6 du ng gt5c bi thu hAi ng tru6c han, thdi <ti6m chuy6n
no quii han; lai su6t rip dung tl6i v6i sii du ng giic bi thu htii trudc han vi ciic th6ng tin kh6c

li6n quan toi nghia vq tri ng cria Khrich Hang (niiu c6). Khrich Hing cam k6t thuc hi6n tri no
truoc hqn theo dtng Th6ng brio cta VPBank.

Xu lj ng vay: Trudng hgp Kh6ch Hdng kh6ng thgc hiQn dring nghia vg tri no (bao g6m cd
nghia vy tra ng tru6c han), ngoii viQc chuyiin qu6 hp vi 6p dung l5i su6t qu6 hp, VPBank
tluo. c quyAn rip drrng c6c bi6n phrip d6 thu h6i no., bao gdm nhmg kh6ng gi6i han:

a) Xu lj tii sin bio tlim theo th6a thuin tai Gi6y Deng Kj Ki6m Hqp Ddng Cho Vay (ni5u

c6).

b) Trich/tit toiin c6c tai khoin, c6c khoAn tidn grii, tai sAn grii khric cria KhAch Heng tai
VPBank vi srl dung tidr/tei sin c6 duo. c a6 thu trOi nq.

c) Y6u cAu cric t6 chric tin dqng kh6c trich/tdt lr;rin cric tdi khoin, c6c khoin ti6n grii, tai sin
gui khric cta Khrich HAng tai t6 chtc tin dung d6 (n6u c6) d6 thanh to6n nghia vu tri no
cta Khrich Hing t4i VPBank.

2
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d) D6i tru v6i c6c nghia vp tai chinh khic cta VPBank d6i v6i Kh6ch Hing (n5u c6).

e) Cric bi€n phrip xri lj no khric phi hqp v6i quy tlinh cria ph6p luat ViQt Nam.

Trudng hgp sau khi rip dyng c6c biQn ph6p xri lf ng nhung vin kh6ng dt dd bn dip toin bQ

nghia vu tra no cta Kh6ch Hing v6i VPBank thi Khich Heng c6 tr6ch nhiQm tiiip tuc tri cliy
dt c6c khoan ng g6c, l6i vi ciic nghia vp tai chinh chua duo. c thanh to6n cho VPBank.

Didu 9. Cung Cdp Th6ng Tin, TAi LiQu

I . Khrich Hing cam k6t cung c5p diy chi th6ng tin, tai liQu li€n quan diin khoin vay t4i thdi di6m
ctd nghi cho vay bao g6m nhmg kh6ng gi6i h4n th6ng tin vd didu kiCn ph6p l!, phuong 6n srt

dung v6n, khi nlng tdi chinh, didu kiQn vA tu6n tht ph6p lu{t vd cam kiit todn bQ th6ng tin, tai
lipu dd cung c6p h <liy tlt, chin thgc vd chinh x6c. Kh6ch Hing chiu tnich nhiCm tru6c phep

luat trong trudng hqp vi pham cam kiit quy ttlnh tqi Khorin niy din cti5n ki5t que thArn dinh ve
quyiit dinh cho vay cia VPBank bl inh hudng.

2. Trong qu6 trinh vay v6n, Khrich Hing c6 tr6ch nhiQm cung cAp cho VPBank c6c th6ng tin, Ai
li6u quy dinh du6i tlny dii phuc vu cho vi6c ki6m tr4 gi6m sit vi€c sri dyng v6n vay vi tri no
cta VPBank:

a) Cric tai liQu li6n quan t6i viQc st dyng vi5n vay vd chimg minh Khrich Hing su dpng v6n
vay tltng mgc tlich theo y€u cAu cta VPBank;

b) 86o crio thgc trang tai chinh/tinh hinh thu nhip cria Khich Hdng, cia H0 kinh
doanh/Doanh nghiQp tu nhAn do Khrich Hing ldm chi, nQi dung, hinh thric vd thdi gian

brio crio thyc hiQn theo y6u ciu cta VPBank.

c) C6c th6ng tin, tai ligu li6n quan d6n tinh trAng cria tai san bio tlim.

d) C6c th6ng tin, tdi li6u khric c6 li6n quan theo y€u ciu cria VPBank.

3. Ngoii cric th6ng tin, tai liQu ndu tr6n, Kh6ch Hing c6 nghia vU th6ng b6o bing vln bdn cho
VPBank trong vdng 05 (nim) ngiy kA tir ngiy xiy ra mQt trong c6c trudng hgp sau:

a) Khrich Hdng thay d6i th6ng tin cu tru, <lia chi li6n l4c, tliQn thoai va./ho{c c6c thay d6i kh6c

inh huong <liin viQc th6ng tin, li6n l4c gita Cic B6n.

b) H6 kinh doanh/Doanh nghiep tu nhan do Kh6ch Hdng lim chi thay ddi tru so, ttia chi li6n
lqc, diQn thoqi vdy'ho{c ciic thay dii,i kh6c 6nh huong tli5n viQc th6ng tin, li€n l4c giiia Crlc

BCn.

c) Xiy ra mQt trong cric trudng hgp n6u t4i diilm f, g, h, i vi o, Khoin l, Didu 8 Di6u KiQn

Giao Dich Chung niy.

4. Truong hqp vi pham c6c cam ki!t, nghia w vd cung c5p th6ng tin theo quy <linh tai Di6u ndy,

Kh6ch Hing ddng f voi cric biQn ph6p xri lj md VPBank rip dgng ct6ng thdi cam kiit thanh

to6n dAy dt c6c khoin tidn ph4t vi ph4m, bdi thudng thiet hai cho VPBank pht hqp voi thda

thufn cta C6c B6n theo Gi6y Enng Kf Ki6m Hqp Ddng Cho Vay vd Didu KiQn Giao Dich

Chung ndy.

Di6u 10. PhSt Vi Ph4m Vir Bdi Thuarng ThiQt Hgi

I . Truong hqp Khrich Hing vi ph4m nghia v9, cam k6t, trAch nhi m theo quy tlinh tei GiSy Deng

Kj Ki6m Hqp D6ng Cho Vay, DiAu KiQn Giao Dich Chung ndy vd bAt ki th6a thuin ndo kh6c

gifa VPBank vd Khrich Hing, Khrich Hing phdi chiu ph4t vi ph4m theo mr?c 8% giri tri phin

4t
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nghia vu b! vi ph4m hofc mric phat ti5i <la khric theo quy <linh cria ph6p luQt trong timg thoi
k!. Ngodi viQc phii thanh torin tidn ph4t vi pham nhu quy tlinh t4i Khoan niy, Kh6ch Hang c6

nghia vu b6i ttruong cho VPBank todn bO cAc thiet hpi ph6t sinh mi VPBank phii grinh chlu

do vi ph4m cria Kh6ch Hing.

2. Ngodi sii ti6n phpt vi phpm, sli ti6n b6i thudng thiet hai nhu quy dinh tai Khoen I DiAu niy,
Kh6ch Hdng tl6ng y bdi hoin cho VPBank diy <tt cric khoin chi phi gi6m tlinh, dinh giri, thim
dinh c6p tin dung, phi luit su, c6c chi phi ph6t sinh khric mi VPBank <16 thanh toiin trong

trudng hgp khoin vay kh6ng duo. c giii ngin, chAm dm cho vay, thu hdi nq do l5i cta Khrich

Hing vi c6c chi phi, tirin phqt vi ph4m, tiCn bdi thuong thiet hai ma VPBank phii thanh to6n

cho B€n thfr ba do vi phpm cta Kh6ch Hdng tryc tiiip ho{c girin ti6p g6y ra.

3. ViQc thanh to6n tidn pfut vi php, tidn b6i thuong thiQt hpi vn tiAn bdi hodn sc thtrc hiQn theo

th6ng b6o cta VPBank vd VPBank kh6ng cin cung c6p t6t ty cttmg tir chimg minh thipt h4i

nio. Khi phrit sinh vi ph4m, VPBank s€ th6ng brio cho Khrich Hdng vd s6 tidn ph4t vi ph4m,

sri tiCn b6i ttruong thiCt hai, s5 tidn U6i hoin ve thdi h4n thanh to6n c6c khoin tiAn ndy, thOng

b6o niy c6 gi6 tri rdng buQc nghia vu tlanh toiLn ctia Kh6ch Hdng.

4. Th6a thuin vd phat vi phpm vi btii thudng thiQt hai t4i Eidu ndy kh6ng rip dgng trong trudng

hqp Kh6ch Hing vi ph4m nghia vg tri ng g5c, lii ti6n vay theo quy dinh tai Gi6y DIng Ky
Ki6m Hgp Ddng Cho Vay vd DiAu Ki6n Giao Dlch Chung niy.

5. Vi€c 6p dpng c6c biQn ph6p phlt vi ph4m ve ba,i thuong thiCt hai kh6ng inh huong tdi quyin

cia VPBank trong vi6c 6p dung cic biQn phrip xu lj khric khi Khdch Hing vi pham theo Gi6y

Dnng Kf Ki6m Hqp D6ng Cho Vay vi Didu KiQn Giao Dich Chung ndy.

Didu 11. Quydn Vir Nghia Vg Cria VPBank

l. Quy6n cta VPBank:

a) Tt ch6i cho vay, tir ch6i giai ngAn tidn vay n6u Khrich Hing kh6ng tt6p ung dAy dri c6c

di6u kign, tht tuc theo yeu ciu cta VPBank ho{c VPBank kh6ng c6 ilt didu kign tlii cho

vay, giii ngin t4i thdi di6m Kh6ch Hing y6u cAu.

b) Dugc quydn thay d6i thdi h?n didu chinh lii su6t va bicn tlQ ttidu chinh lii su6t trong cdc

trudng hqp theo th6a thufln t4i Gi6y Deng Kf Ki6m Hqp Dting Cho Vay, DiAu KiQn Giao

Dich Chung niy vi cric th6a thufn li6n quan khdc holc cho pht hgp khi thi truong c6 bi5n

dQng b6t thuong hofc chinh s6ch tidn tQ vi l6i suAt cta Ngdn hdng Nhd nu6c c6 sy thay

aOi ann nuong a6n lii su6t khoin vay.

c) Duo. c quydn y6u ciu Khrich Hdng su dgng moi tai sin, ngu6n thu cria Khrich Hnng <16

thanh to6n c6c khoin ng cho VPBank tliy dri, thing h4n.

d) Dugc quyAn ti6n hQ tryc ti6p v6i c6c b6n c6 nghia vq tii sin tl6i v6i Kh6ch Hing dA nhAn.: .. .
cric khodrn ti6n, tii sin mi b6n tI6 phii tri ho{c phii giao cho Kh6ch Hang.

e) Dugc quy6n tryc ti6p kiilm tra ho{c y6u cAu Kh6ch Hdng th6ng b6o, cung cdp th6ng tin
vd viQc st dung v6n vay, tinh hinh tai sin, tii chinh, thu nh{p cria Kh6ch Hdng, vA tdi san

bio dim, viQc tuin thrl vd phnp luft bao gdm ph6p ludt vA m6i trudng vi cric th6ng tin
kh6c li€n quan <llin khodn vay ho{c tliin tinh hinh thgc hiQn nghia vr; tri ng cua Kh6ch

Hdng.

f1 Dugc y6u cAu Khich Hnng bii sung th6m tii sin cta minh holc cta B6n thf ba vio th6
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ch6p, cAm c6, kj quy cho VPBank trong c6c trudng hgp VPBank nhin tlinh ring gi6 trl
tii sin bio tlim hiQn tai kh6ng <tti ttti bdo ddm cho nghia vg trA ng cta Kh6ch Hdng.

g) Dugc quy6n xu lj tai snn bio tlim cta Kh6ch Hing valho{c B6n thf ba (ntiu c6) d6 thu
htii nq.

h) C6 toin quyen chuy6n giao, b6n cho B€n thrl ba toan b6 ho{c mQt phAn khoin no cta
Khrich Hdng theo Gi6y Dnng Kf Ki6m Hqp Dting Cho Vay mi kh6ng cin phii c6 su ddng
y cta Kh6ch Hing.

i) Cho muc ctich tuAn thri quy tlinh ph6p luft; mpc dich x6y d1mg, hodn thiQn, ph6t tri6n c6c

sin phim, dich vy vi thgc hiQn c6c hoqt dQng kinh doanh, hopt tlQng hqp phap kh6c cta
VPBank; vi,/ho5c muc rlich t4o ttiAu kien dii Kh6ch Hdng c6 th6 tii5p c{n vd st dung cla

d1ng cric san phAm, dich w do VPBank ho{c cric b€n li6n quan, c6c cl6i tic kh6c cung cAp,

Kh6ch Hdng tl6ng j ring VPBank c6 thii su dung cric th6ng tin c6 nhin cria Khrich Hing,
th6ng tin tir c6c vin bin, tdi liQu do Kh6ch Hing cung c6p vi th6ng tin cric giao dich cria
Kh6ch Hdng t4i VPBank iliS cung cAp cho: (i) c6c co quan c6 thAm quyAn y6u cAu cung
c6p th6ng tin theo quy tlinh cta ph6p luit; (ii) cric don vi c6 chfrc ning cung c6p dich vU

th6ng tin tin dqng, cl6nh giri tin nhi6m, ki6m torin; (iii) cric c6ng ty con, c6ng ty li6n k6t,

c6ng ty thdnh vi6n cria VPBank; (iv) cric d6i tric kinh doanh, diSi tric li6n quan c6 hgp tric
v6i VPBank d6 phdt tri6n, cung c6p ho{c li6n quan toi viQc ph6t tri6n, cung c6p ciic sin
phArn, dich vu cia VPBank; (v) c6c tt4i l!, nhi thdu hay cric nhd cung c6p hAng h64 dich
vrr c6 kj kiit ci6y DIng Kf Ki6m Hqp Ddng Cho Vay, th6a thuin vdi VPBank li6n quan

tdi c6c hoat tlQng cria VPBank valho[c (vi) c6c b€n li6n quan kh6c mi VPBank th6y li
cin thiiit d6 <fip rmg, bio vQ quydn vd lqi ich hgp ph6p cria Khrich Hang.

j) TU clQng tam kh64 trich, t5t torin tii khonn (c6 kj hp, kh6ng kj h4n) cta Khrich Hing tai
VPBank, c6c khoin ti6n gti, tai sin gti khric cta Khrich Hing tgi VPBank ho[c lip ty
nhiQm thu y6u cAu cic t6 chtc tfn dung md tai khoan cho Khrich Hang trich tidn chuyiin
cho VPBank <16 thu hdi c6c khoin nq g5c, lni tidn vay, phi, phat c6c khoin phii thanh
to6n, hoen trq bdi thuong cho VPBank theo Gi6y Dnng Kf Ki6m Hgp Ddng Cho Vay vd
Didu Ki6n Giao Dich Chung ndy hofc b6t cf khoan no. , nghia vp thanh toiin ndo kh6c cria

Kh6ch Hdng tltii vdi VPBank theo cdc cam ktit, th6a thufn ho{c vtrn ban khnc kj kiit gita
VPBank vi Kh6ch Hing.

k) Truong hqp Kh6ch Hdng c6 nhiAu ngudi, thi tit ci c6c Kh6ch Hdng phii ctng li6n itdi
thyc hiQn nghia vq theo quy tlinh cria GiSy DIng Ky KiCm Hqp D6ng Cho Vay vd Didu
KiQn Giao Dich Chung ndy. Kh6ng php thuQc veo b6t ky quy tllnh hay th6a thuin ndo

khric giila cric Khrich Hdng, VPBank c6 quydn yeu ciu b5t ct ai trong sti c6c Khrich Hing
phei thyc hien toen bQ nghia vu theo Gi6y Deng Kj Ki6m Hqp Ddng Cho Vay vd Didu
KiQn Giao Dich Chung ndy.

l) Duqc quydn sua a6i, aieu chinh b6t k! didu khodn, tli6u kiQn nio cria Di6u KiQn Giao
Dlch Chung tty tung thoi cli6m mi VPBank cho Ii phr) hgp tty theo quytit <tinh cta
VPBank. Phuong thrtc gti vd nlAn c6c th6ng brio sua ddi, di6u chinh Diilu KiQn Giao Dich
Chung gita VPBank vi Khrich Hang thgc hiQn theo quy tlinh tqi EiAu 14 cta Di6u KiQn

Giao Dich Chung niy. Khrich Hang tlugc coi ld ch6p thuin todn bO nhimg nQi dung sta
d6i theo th6ng b6o cria VPBank n6u Kh6ch Hdng tii5p tpc duy tri khoan vay tpi VPBank

sau thdi di6m VPBank th6ng b6o.

Nghia v9 cta VPBank:
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a) Giii ngin tidn vay cho Kh6ch Hing theo cl[ng th6a thuQn.

b) Giai ch6p tdi sin bio <lAm (niiu c6) sau khi Khrich Hing tl6 thgc hiQn xong todn bQ nghia
vs di5i vdi VPBank.

c) VPBank c6 cric quydn vi nghia vq kh6c theo th6a thuin t4i GiAy DIng Kf Ki6m Hqp Ddng
Cho Vay, Di6u KiQn Giao Dich Chung ndy vd theo quy clinh cta phrip lu{t.

Didu 12. Quydn Vir Nghia VT Cta Khich Hing

l. Quy6n cria Khrich Hing:

a) Dugc nhan vd st dung v6n vay tir VPBank theo dfng th6a thuin.

b) Dugc y6u ciu VPBank giii t6a tai sin bAo ttim thuQc sd htu cta Kh6ch Hing (n6u c6)
sau khi Kh6ch Hing hoan thdnh tAt cir cic nghia vq voi VPBank.

2. Nghia vu cta Kh6ch Hing:

a) Cung c6p dAy dn, chinh xiic vi trung thgc cec th6ng tin, h6 so, tai IiQu li6n quan di5n vi6c
t.^:

vay v6n theo ydu cAu cta VPBank trong su6t quii trinh vay v6n.

b) Sri dqng vi5n vay thing mpc tlich.

c) Cung c6p th6ng tin vyho{c tao moi didu kiQn dd VPBank truc ti6p ki6m tra, gi6m sr4t vA

tinh hinh sri dpng v6n vay, tinh hinh tdi sAn, thu nhAp cta Khrich Hdng, vd tai sin bio ttim
vi c6c th6ng tin khric li6n quan cli5n khoin vay ho{c d6n tinh hinh thgc hi6n nghia vu tri
ng c0a Khrlch Hing.

d) Biii sung th6m tai sin vio th6 ch6p, cim ctl, t<y quy,... di3 bao dem cho viQc thuc hiQn nghia

vg trd ng theo Gi6y DIng Ky Ki6m Hoo Dting Cho Vay vi Didu KiQn Giao Dich Chung

trong c6c trudng hqrp VPBank c6 y6u ciu.

e) Thgc hiQn tltng c6c quy dinh vd lii su6t tl6 ttugc th6a thudn tai Gi6y Dlng Kf Ki6m Hqp
D6ng Cho Vay, Di6u Ki6n Giao Dich Chung niy vd c6c vin bin li6n quan. Kh6ch Hing
hodn todn ch6p thuin cric mfc lii suit dugc VPBank cli6u chinh pht hgp v6i th6a thu{n
cta C6c B6n trong Gi6y DIng Kf Ki€m Hqp Ddng Cho Vay, Didu KiQn Giao Dlch Chung
ndy vi/ho{c cec ven ben li6n quan.

0 ThUc hitn <hing c6c nghia vu theo Gi6y Dang Kli KiCm Hgp D6ng Cho Vay, Didu Ki6n
Giao Dich Chung nAy vi c6c vln bin li€n quan kj gita cric B6n, n6u vi pham mi gAy thi6t
h?i thi btii thuong cho VPBank toin bO thiCt h?i phrit sinh nhu quy <linh tai Di6u 10 Didu
KiQn Giao Dlch Chung niy bao gdm nhung kh6ng han chti boi c6c thiQt hai nhu: chi phi
tim ki6m, thu git xrt l! tdi sin bdo <ldm; chi phi lu{t su, 6n phi, lQ phi Tda 6n, phi thi hanh
rin; c6c khoin chi phi mi VPBank phii bdi thuOng hay chiu phat v6i B6n thrt ba do vi
pham cta Khrich Hing tryc ti5p holc girin ti6p giy n€n,...

g) Cam k6t srt dung toAn b6 56 tiAn cho vay <lugc giii ngin vdo tai khoin thanh toiin cta
Khrich Hdng cli3 thanh to6n, chi tra cho Bdn thu hudng (kh6ng bao giim ph6p nhdn) c6 tai
khoan thanh torin t4i tii chtc cung ung dich vU thanh toen. Kh6ch Hdng c6 tnich nhipm
cung c6p cho VPBank c6c th6ng tin, tii liQu, chung tu cin thi6r dii VPBank thgc hi6n gidi
ngdn vd cam kilt chiu trrich nhi6m vd tinh chinh x6c, trung thuc cia ciic th6ng tin, tii li6u

.t
vd chfng tt cung cip cho VPBank.

h) Trong moi trudng hgp sC sri dung todn b6 ciic ngu6n thu nhdp cta minh ve toan b6 tei san
thu6c so htu vd,,ihoic quydn quin lf, sri dpng hqp ph6p cria minh vi tii sin cta h6 gia
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dinh, tdi sen chung vg chdng vi phin sd htu cria minh trong tAi sin chung d6 thanh toin
h6t cric nghia vq ng cia Kh6ch Hing vdi VPBank theo Gi6y D[ng Kj Ki€m Hqp Daing

Cho Vay, Di€u Ki6n Giao Dich Chung niy vi ciic vin bin, th6a thuin khic. Kh6ch Hdng
cam kiit sC t1r nguyQn thuc hiQn cam kiit niy bing mgi hinh thrlc, bin giao c6c tai san n6i
tr6n cia minh cho VPBank vi h5 trg VPBank trong viQc nhin vi xrt lj c6c tii sdn d6 tt6
tri ng cho VPBank.

i) Tuin thri phrip lu6! chinh s6ch cta Nha nudc bao g6m ci viQc tudn thi dAy ttn quy dinh
cta ph6p lu{t vd bio v6 m6i truong.

j) Kh6ng dugc chuy6n nhuqng cric quydn vi nghia vq cria minh theo Gi6y Ding K! Ki6m
Hqp Diing Cho Vay cho B6n thri ba, tru trudng hgp <tugc VPBank d6ng f bing vnn bin.

k) Khrich Hdng d6ng j cung c6p cho VPBank t5t cA c6c th6ng tin, tdi liQu theo y€u ciu hgp
lj cria VPBank nhim tuan tht cric quy dinh vd Phdng chting rua tiiin, chiing tdi trg khtng
b5, c6m v4n, tnmg ph4t. Kh6ch Hdng ddng j ring VPBank c6 th6 chia sC b6t kj, th6ng tin
li6n quan d6n Kh6ch Hang ve./hotrc cric b6n li6n quan voi U6t ty co quan thgc thi phtip

luit, co quan quin lf holc tda 6n tr€n co sd y€u ciu cta ciic co quan niy viy'ho{c theo quy

dinh cria phip luit.

l) Cam kiit tu6n tht vd thgc hiQn dring c6c th6a thuin voi VPBank trong Gi6y Deng Kj Ki6m
Hqp Ddng Cho Vay.

m) Kh6ch Hnng ttdng j reng VPBank c6 quydn tlugc thgc hiQn cric biQn phrip cin ttritlt aii tlm
kii5m, thu th$p vd xic minh cric th6ng tin, dt liQu vd Khrich Hdng, tii san cta Kh6ch Hing
vd cric th6ng tin kh6c li6n quan tdi Kh6ch Hdng d6 phuc vu cho vi6c hj kiit vn thgc hiQn

Gi6y Deng Kf Ki6m Hgp D6ng Cho Vay. Dii phuc vp cho viQc lcj kilt vi thgc hign Gi6y
Deng Kj Ki6m Hqp Dting Cho Vay (bao g6m ci c6ng t6c thu htii nglquin lj khoin no
cria VPBank), bing vigc kj k6t Gi6y Deng Kj Ki€m Hqp DOng Cho Vay, Khrich Hdng ty
quydn cho VPBank d4i diQn, thay m{t Khrich Hdng li6n h9, lim viQc vdi c6c co quan, <lon

vi li6n quan. kf cric gi6y td, tai liQu cAn thi6t gui c6c co quan, don vi li€n quan (nriu <tugc

y6u cAu) d6 thyc hiQn xric nh{n, xric minh, thu thip th6ng tin vd (i) tinh tr4ng cu tru, vi6c
lim, nhin khAu cta Kh6ch Hing vi gia ttinh Khdch Hing; (ii) tinh trAng hoat tl6ng, sin
xuit, kinh doanh; tinh trang thgc hiQn cric nghia vg vdi Nhi nu6c (thu6, beo hiCm,...); (iii)
tinh tr?ng, th6ng tin vA tai san thuQc sd hitu cria Kh6ch Hdng; (iv) c6c th6ng tin, dt li6u
kh6c c6 li6n quan tdi viQc ki k6t vn thyc hiQn Gi6y DIng Kj Ki6m Hqp Ddng Cho Vay.
Kh6ch Hing tl6ng f ring VPBank <luo. c ty quyen l4i cho bdn thf ba thgc hien ciic c6ng

.t
vr9c ougc uy quyen neu ren.

n) Kh6ch Hing cam k6t ring tai sdn bio dim cho khoAn vay (n6u c6) theo Gi6y DAng K!
Ki6m Hqp D6ng Cho Vay, Di6u KiQn Giao Dich Chung niy vi tit ci cric khoin ti6n duo. c

su dqng dA thgc hiQn nghia vU tra ng, nghia vp tai chinh kh6c cta Kh6ch Hing theo Gi6y
DIng Kf Ki0m Hqp Ddng Cho Vay, DiAu KiQn Giao Dlch Chung niy tluo. c hinh thdnh tir
c6c ngu6n hgp ph6p vd kh6ng vi pham bAt ki c6c quy tlinh nio cria phrip luflt (bao g6m ci
cric quy dinh cria phrip luat vd Phdng, ch6ng rua tiAn, chiSng tai tro khring bi5).

o) Cam ktit cria Khrich Hang dt5i vOi quy dinh vdi phdng ch6ng tham nhing:

(i) Khrich Hdng hodn toen hi6u 16 viQc VPBank kh6ng y6u cdu Kh6ch HAng hay ngudi
th6n cta Kh6ch Hdng tlua tiAn cho c6n bQ, nhin vi6n, cQng tiic vi6n cria VPBank
vdy'hofc ciin bO, nhan vi6n, c$ng &ic vi6n cria Doanh nghiQp c6 cung c6p dlch vq cho
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VPBank d6 h5 trg VPBank tri6n khai ho4t itQng b6n san phAm tin dgng tltin Kh6ch
Hing trong sutit qu6 trinh tu v6n, thiiit lip, giao dich v6i VPBanlq h6 trg VPBank trong
hoat <t6ng xu lj ng,...; VPBank chi thu c6c khoin ti6n (g6c, Hi, phi, ph?t ve c6c nghia
vg tdi chinh kh6c cta Kh6ch Hing) phir hqp v6i quy tlinh cta ph6p luit vi tluo. c th6a

thu{n vdi Kh6ch Hing;

(ii) Khrich Hang cam k6t (i) kt6ng h6i 16 dudi b6t kj hinh thrtc nio, bao g6m nhmg kh6ng
gioi hpn viQc: tlua ti6n, qud, honc ggi y s€ tlua tidn, qu4 c6c lqi ich vAt chSt kh6c, k6 ci
viQc chi6u tt6i, 6n u5ng hay girip dd d6i vdi crin bQ, nhin vi€n, cQng tric vi6n cta
VPBank vd/hofc c6n bQ, nhdn vi6n, cQng t6c vi6n ctia Doanh nghiQp c6 cung c6p dich
vu cho VPBank <lii tr6 trq VPBank tri6n khai ho4t ttQng brln sin phAm tin dpg d6n

Khrich Hang, h6 trg VPBank trong ho4t ttQng xu lf no. ,. . . nhim <tnt <luqc c6c giao dich,
th6a thuin c6 lgi; vd (ii) kh6ng thgc hi6n cric hdnh vi gian ldn, vi phqm quy tlinh, quy

trinh cta VPBank, vi ph4m quy tlinh cria ph6p lu{t;
(iii) Niiu biiit, ph6t hiQn ho{c nhgn tlugc c6c gqi j, ddi h6i, y6u ciu vd viQc dua nhfln hiii lQ

du6i b6t k! hinh thrlc nio cta c6n bQ, nhAn vi6n, cQng tric vi6n cta VPBank vd/tro{c
crin bQ, nhin vi6n, cQng t6c vi6n cta Doanh nghiQp c6 cung c6p dich vu cho VPBank
dii h5 trq Venank trii3n khai hopt tlQng brin san phAm tin dung cliin Kh6ch Hang, h6 trq
VPBank trong hopt <l6ng xt lj nq,. .. nhim <t4t tluo. c cric giao dich, th6a thuin c6 lgi,
Kh6ch Hdng sE th6ng b6o ngay cho VPBank th6ng qua mQt trong cric k6nh tiiip nhQn

th6ng tin sau ddy: sukientuanthu@vobank.com.vn; hotrc si5 dign thopi
024.73059129 hoic t6ng <tdi 1900545415 hofu t6ng dei 1900 636 686 ho{c k€nh li6n
hO khric dugc VPBank triiin khai timg thdi kj;

(iv) Trong truong hgp vi phpm cric cam k6t tai Khoin niy, Khrich Hing hodn todn chiu
tnich nhiQm tru6c ph6p lu{t v6 c6c hinh vi vi phpm cta minh, d6ng thoi tu b6 cric

quydn khii5u nei d6i v6i vPBank.

3. Kh6ch Hdng c6 c6c quytin vA nghia vy kh6c theo th6a thu{n tai GiSy Dnng Kf Ki0m Hqp

D6ng Cho Vay, DiAu KiQn Giao Dich Chung ndy vi cric vln bdn khric ki kiit v6i VPBank vi
theo quy tlinh cua ph6p lu{t.

Didu 13. Lu$t Didu Chinh Vi Giii Quy5t Tranh ChAp

l. Gi6y Ddng Kj Ki6m Hqp Ddng Cho Vay tluo. c giii thich vi tti6u chinh theo ph6p luat ViCt

Nam.

2. Cric tranh ch6p ph6t sinh tu ho4c li6n quan diin Gi6y Deng Kj Ki6m Hqp Ddng Cho Vay s6

cluo.,c Crlc B6n bdn b4c, xrt li tr6n tinh than hqp tic, binh ding vi t6n trgng l6n nhau. Trudng
hgp C6c BOn kh6ng tU th6a thuan dugc hodc khdng mu5n th6a thuin v6i nhau, mQt trong Cric
B6n c6 quyAn khdi kiQn ra Tda 6n nhdn ddn c6 thAm quy6n tt6 gini quyiit theo quy ttinh cta
phrip luit. C6c SCn thiing nhSt ring dla chi ctia C6c B€n nhu n6u tai Giiy Ddng Kj Ki6m Hqp
D6ng Cho Vay li dia chi duo. c sri dung d6 Tda 6n x6c tlinh thAm quydn gidi quy6t tranh chAp

theo quy <linh cta phrip luit. Trudng hqp Kh6ch Hdng thay d6i dia chi mi kh6ng th6ng brio

cho VPBank bing vtrn bin, thi tlugc hi6u ld Kh6ch Hing c6 tinh giiu tl[a chi, tr6n tr6nh nghia
vu vd VPBank c6 quydn y6u ciu Tda 6n thu lj giii quyiit vu rin theo thi tuc chung. Kh6ch
Hing ch6p nhin viQc Tda 6n x6t xt ving mit Kh6ch Hing, k6 ci truong hqp kh6ng l5y duqc
ldi khai cta Kh6ch Hing.

Didu 14. Trao D6i Th6ng Tin
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I . VPBank sE th6ng brio cho Kh6ch Hdng c6c v6n dd li6n quan toi khoin vay theo Gi6y Dlng Kj
Ki€m Hqp Ddng Cho Vay, Didu KiQn Giao Dich Chung niy cfing nhu c6c th6ng tin, th6ng bao

@ao gdm crir th6ng tin quing c6o, khuy6n m4i) vd sin phim, dich vg, chuong trinh, uu dtri,

hoqt dQng,... cta VPBank vd/ho{c c6c d6i tric cta VPBank bao gdm cA c6c sta tl6i, b6 sung,

cric di6u chinh v6 chinh s6ch cia \?Bank diii vdi khoen vay theo Gi6y Deng Kf Ki€m Hqp
D6ng Cho Vay, DiAu kiQn giao dich chung ndy vdi thdi gian vi sti luqng kh6ng hqn ch6 bing
m6t trong cric phuong thric li6n hQ do VPBank triiin khai timg thdi k! bao giim nhmg kh6ng
gidi hpn mQt trong c6c phuong thric sau: gui vln bin th6ng brio t6i tlla chi cia Kh6ch Hdng,

gqi diQn thoai, grii tin nhin SMS toi s6 dien tho4i cta Khrich Hdng, grii email t6i tlia chi email
Khfch Hing ttugc Khrich Hing dtrng kj vdi VPBank, grii th6ng b6o qua IJng dUng CAKE,
ni6m y6t t4i try sd dia <tiiim kinh doanh hof;c th6ng b6o tr6n website chinh thrtc cria VPBank
(website: http://v'w'tv,sskeuD. D6i v6i c6c nQi dung VPBank th6ng b6o cho Khrich Hdng bing
vtrn bdn theo quy <linh cria GiAy DIng Kf Ki6m Hqp Ddng Cho Vay, Di6u Ki€n Giao Dich

Chung ndy, c6c vin bin li6n quan ho{c quy tllnh crla phrip lu{t, Cric BCn ddng ;i ring, vln bdn

c6 th6 dugc VPBank l6p vd gui bing bdn gi6y hoic bing cric th6ng tliQp dt liQu qua tin nhin
SMS, email, th6ng brio tr6n Ung dqng CAKE,... cho Kh6ch Hang theo quy ttinh t4i Di6u ndy.

2. Cric B6n thting nh6t <t6ng y ring dia chi, s6 dien tho?i vi email cria Kh6ch Hdng nhu n6u t4i

Khoin I n6u tr6n li dia chi, sti dign tho4i vi email cta Khrich Hdng nhu n6u t4i phin <tiu ctia

GiAy Deng Kj Ki6m Hqp D6ng Cho Vay. Khrich Hing duo. c coi li tl6 nh{n <luo. c th6ng brio

cria VPBank khi VPBank tld th6ng b6o bing mQt/mQt sii trong cric phuong thric n€u tr€n t6i
tlla chi cria Khrich Hdng ho{c d6n stl dign tho4i ho{c it6n email tluo. c Kh6ch Hdng tting kf v6i

VPBank hotrc diin Ung dgng CAKE ho{c ni6m yiit tai tru so tlia di6m kinh doanh ho{c dI
th6ng brio tr6n website cta VPBank. VPBank kh6ng c6 nghia vu phdi x6c minh vipc Kh6ch

Hing tl6 nhQn tluo. c cic th6ng b6o niy. Truong hqp Khrich Hing c6 sg thay d5i aia chi, s6 diQn

thoqi, email li6n hO hoEc cAn trao ttdi th6ng tin vdi VPBank thi phii th6ng b6o cho VPBank

bing vln bin; n6u kh6ng th6ng brio thi VPBank c6 quy6n th6ng b6o theo clia chi, sti diqn tho4i

vi email cfr vd m{c nhi6n coi nhu Kh6ch Hing dd nhin dugc th6ng brio khi VPBank thdng b6o

tdi <lia chi, s6 diQn thoei vi email niy vi nQi dung crlc th6ng brio ndy c6 giri tri rdng buQc Khrich

Hing.

3. Khrich Hang <lugc coi li ch6p thurin toin bQ nhirng nQi dung sua tlOi, didu chinh theo th6ng

b6o cria VPBank niiu Khrich Hnng tiiip tr;c su dgng Hqn mtc th6u chi vd.4rof;c duy tri khoin
vay tai VPBank sau thdi diiSm VPBank th6ng b6o.

4. Nhim dim bdo tluo. c cung c6p th6ng tin kip thdi trong qu6 trinl st dung sin phim/dich vu cta
VPBank, Kh6ch Hang ddng j nhin th6ng tin, th6ng b6o (bao g6m cd th6ng tin quing crio,

khuy6n m4i) vd cric sin phim, dich v9, uu tlii, chuong trinh, hoat tl6ng,. . . cria VPBank th6ng

qua tin nhin, thu diQn nr. cuQc ggi tliQn thoqi vi cic phuong tiQn khiic dugc VPBank tri6n khai

tung thdi k!. N6u tt ch6i nhan c6c th6ng tin nau tr€n, Khrich Hdng sE goi tl6n hotline 1900 636

686 hofc livechat tr6n website cria YPBank (http/lvu't,.csl@Jl) theo ciic phuong thric khric

tlugc VPBank th6ng b6o ttng thdi k) tr6n website chinh tht?c cta VPBank.

Didu 15. Ng6n Ngit

Diiiu KiQn Giao Dich Chung ndy <luo. c lgp bing Ti6ng ViQt.

Didu 16. HiQu Lgc

l. Cric di6u khoan vd didu kiQn cta Di€u KiQn Giao Dich Chung niy sE tluo. c 6p dgng cho rit cd
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c6c khodn ti6n vay tlugc VPBank giii ngin cho Kh6ch Hing k6 tir ngny Didu Ki6n Giao Dich
Chung niy cluo. c 6p d1rng. N6u c6 n6i dung nio tai DiAu KiQn Giao Dich Chung ndy kh6c voi
nQi dung tai Gi6y DAng Kj Ki6m Hqp Daing Cho Vay thi rip dung theo nQi dung t4i Gi6y Dnng
Kf Ki6m Hsp Ddng Cho Vay.

2. Kh6ch Hang x6c nhin li cl5 tlqc, hii:ju 16 vd cam ktit thuc hi€n ihing cric diAu khoin vd cti€u

ki6n cta Didu KiQn Giao Dlch Chung ndy, cric quy <tinh kh6c cia VPBank li6n quan d6n sdn

phAm cho vay tr.uc tuy6n phpc vu nhu cAu ddi siing CAKE kh6ng tdi sin bio tl6m ddnh cho
Khrich Hing c6 nhdn tl[ng kf theo ludng D.O.P vi cic quy ttinh ph6p luat hien hinh cia ViQt

Nam c6 li6n quan.

NGAN HANG TMCP VIET NAM THII\IH VI,ONG

T6N GIAMD6C

J@,gdr 9,*%o/

N oAN HAN

Iil IilH vuo

UONG [lAiCO

vtcr NA
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