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Didu ki$n giao dich chung niy 6p dung d5i voi KI6ch hang c6 nhAn thlrc hiQn li€n ktit Vi <tiQn tri
cta Kh6ch hang vni Tdi khoan thanh to6n CAKE cria chinh Khrich hang t4i VPBank. Beng viQc

ch6p thu{n li6n k6t Vi diQn tu voi Tdi khoan thanh torin CAKE (bao gdm ci viQc VPBank tU dQng

liCn k6t Vi tliQn tt vcri Tai khoan thanh to6n CAKE theo dd nghj cira Kh6ch hang), Khrich hang

itdng j vd cam kiit tu6n thri c6c cli6u khoan vd tli6u kiQn sau d6y:

Di6u 1. Giii Thich Ttr Ngii

l. VPBank Ld Ng6n hang TMCP Viet Nam Thinh Vuqng. VPBank ttu-o. c hiAu bao g6m Hgi sd

chinh, c6c Chi nhrinh vd Phdng Giao dich cua Ngdn hang TMCP ViCt Nam Thinh Vuong.

2. T6 chric cung f,ng dich vg Vi iliQn trfr: Ld c6c t6 chtc tlugc Ng6n hang Nhd nudc c6p ph6p

thuc hi6n cung img dich vU Vi dien tu cho Khrich hang.

3. Khich hirng: Ld c6c khrlch hang c6 nh6n sri dr,rng Vi diQn hr do cric T6 chfc cung tmg dich

4r Vi diQn tri cung c6p vd st dung Tai khoan thanh torin CAKE do VPBank cung cAp, c6 nhu
cAu li6n k6t Vi <liQn tu voi Tdi kloan thanh torin CAKE.

4. LiOn k6t Vi tliQn tfr vriri Thi khoin thanh torin CAKE: D6i voi VPBank, rtuo. c hi6u ld dich
vU VPBank vd T6 chric cung img dich vU Vi diQn tu cung c6p cho Kh6ch hing, theo d6, cho
ph6p Khdch hang 1i6n k6t Vi dign tri t4i TO chuc cung ring dich vu Vi diOn tu vcri Tdi kloan
thanl toAn CAKE cia chinh Khrich hang rai VPBank. D6i voi Xhach hang, ituo. c hiiiu ld hanh
vi thuc hi6n li6n k6t Vi <li6n tu voi Tdi khoan thanh torin CAKE cira chinh Kh6ch hang t4i
VPBank.

5. Vi tliQn trfr: Ld tai khoan diQn tu dlnh danh do Ti5 chirc cung img dich vU Vi tliQn rrl t4o lflp
trdn vflt mang tin (nhu chip tliQn tu, sim <liQn thoai di dQng, mriy tinh...), cho ph6p luu git
mQt gia tri ti0n € ttuoc dim bAo beng gi6 t{ tidn gui tuong <lu<rng voi sO ti6n duoc chuyAn tir
Tdi khoan thanh torin cria kh6ch hang t4i ngdn hang vdo tdi khoan tldm bto thanh toan cta T6
chirc cung tmg dich vU Vi tli6n tu theo tj lQ I : 1 .

6. Tii khoin thanh todn CAKE: Ld tdi khoan thanh torln cta Kh6ch hang md tai VPBank.

7 . OTP: Ld mi kh6a bi mat c6 gi6 tri sri dpng mQt lAn vd c6 hi6u lyc trong m6t khoang th<ri gian
nhAt dinh, thudng duoc st dgng nhu m6t y6u t6 thri hai d6 x6c rlinh nguoi dtng truy cap ung
dung ho{c thuc hiQn giao dich ngdn hang diQn trt.

8. Diiu kiQn giao dich chung vi Li6n k6t Vi iliQn tft vtii Tiri khoin thanh todn CAKE (gqi
chung lir "DiAu kiQn giao dlch chung"): Ld nhtng ctidu khoan 6n dinh do VpBank c6ng bii
ttmg thcri lcj, d6 6p duog chung cho c6c Kh6ch hang c6 nh6n thlrc hiQn LiCn k6r Vi di6n tri voi
Tai khoan thanh torin cAKE. Didu ki6n giao dich ch,ng ctugc vpBank cung c6p d6 rcracn
hang doc, nghi6n cuu vd x6c nhfln ddng j khi Kh6ch hang thuc hiQn tteng kf LiCn k6t Vi dien
tu voi rdi khoan thanh to6n GAKE. Didu kiOn giao dich chung ddng thcri ituoc vpBank ni6m
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y6t c6ng khai theo quy dinh phAp lu{t.

9. Sin phAm vay CAKE: San phAm vay truc tuy6n kh6ng c6 tai san bdo dam CAKE ddnh cho
Kh6ch hang c6 nh6n sri dgng thu6 bao Vinaphone cira VPBank <luqc VPBank tri6n khai tirng
thoi k,.

10. VNPT - Media: Li T6ng c6ng ty truyAn th6ng M{PT - Media. D6y ld t6 chric cung (mg dich
w Vi di€n tt c6 hgp t6c voi VPBank tlii tri6n khai dich vg li6n kt5t vi dign tu, San phdm vay
CAKE vd c6c san phAm, dich vU kh6c theo th6a thufin gita M{PT-Media vd VPBank timg
thoi ki.

Didu 2. M6 Ti Va Dich VB Li6n K5t Vi Dien Tri v6'i Tii Khoin Thanh To6n CAKE

1. LiCn k6t Vi diQn tu voi Tdi khoan thanh torin CAKE theo Didu ki€n giao dich chung ndy <lugc

hiAu ld dich vU md VPBank vn T6 chrlc cung img dich vU Vi diQn tu cung c6p cho KI6ch hang

cria hai bdn, theo <16 cho ph6p Kh6ch hang li6n kiit Vi diQn trl cria Kh6ch hang md tei Tii chric
cung img dich q Vi <li€n tu voi Tii khoan thanh toAn CAKE cria chinh Kh6ch hang md t4i
VPBank d6 thUc hiQn c6c giao dich n4p tiAn vdo, rut tiAn ra kh6i Vi tli6n trl ho6c c6c giao dlch
hqp ph6p kh6c th6ng qua Tdi khoan thanh toAn CAKE theo quy dinh ph6p luit.

2. LiCn k6t Vi dien trl v6i Tdi khoan thanh toan CAKE theo Didu ki6n giao dich chung ndy dugc

hi6u h mQt dich vg giin fidn vd kh6ng t6ch roi voi dich q Tii khoan thanh to6n md VPBank
cung c6p cho Kh6ch hang theo hqp ddng md vd st drrng Tni khoan thanh torin gita VPBank
vd t(h6ch hang.

3. Tru&ng hqp Kh6ch hang vay v6n tai VPBank theo SAn phAm vay CAI(E, Kh6ch hang dd nghi
VPBank vi VNPT-Media thgc hien li6n ket Vi di6n tri cria Kh6ch hang tai M{PT-Media voi
Tdi khoan thanh to6n CAKE cua KI6ch hang.

Di6u 3. Thgc HiQn Giao Dich Sau Khi Li6n K6r Vi Dien T'fr V6'i Tii Khoin Thanh Todn
CAKE

1. Sau khi Li6n k6t Vi tliQn tu v6i Tdi khoan thanh to6n CAKE thanh c6ng, Kh6ch hdng duqc

thUc hiQn cec giao dich nap tiin vio, rut tiAn ra khdi Vi tliQn ttr ho{c c6c giao dich hqp ph6p

khric th6ng qua TAi khoan thanh toan CAKE theo quy dinh cua ph6p luft.

2. Tiry theo th6a thudn gita VPBank vi T6 chirc cung fmg dich vu Vi <li6n tu, Khrich hdng c6

th6 thgc hiQn c6c giao dich tu ung dgng/website cria T6 chrlc cung img dich q Vi diQn tu
ho{c ttr (c6c) img dqng/website cua VPBank.

3. Trong trudng hqp Kh6ch hang vay v6n t4i VPBank theo San phim vay CAKE, diii vOi khoan

ti6n VPBank gi6i ngAn cho Kh6ch hang vdo Tdi khoan thanh to6n CAKE ("I$odn Gini

NgAn"), Kh6ch hang d6ng i d6 VPBank thuc hiQn n4p Khoan GiAi Ng0n vdo Vi tliQn tt crla

I(h6ch hang tai VNIPT-Media tt Tai khoan thanh toan CAKE.

4. C6c giao dich ttugc coi ld x6c lip boi IG6ch hang vi kh6ng th€ b! Ift6ch hang tt chiii khi:

a) Trudng hqp Kh6ch hang thgc hiQn giao dich tu wrg dung/website cta T6 chuc cung img

dich vu Vi diQn tt vd/ho{c T6 chrlc cung img dich vu Vi <ti€n tt tU <lQng thUc hiQn giao

dfch theo th6a thu4n v6i Kh6ch hang: VPBank x6c nhf,n y€u cAu thyc hiQn giao dich hr

T6 chric cung img dich vu Vi cliQn fii th6ng qua k6t ni5i gita VPBank vd T6 chtic cung
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ring dich q Vi diQn tt.

I$rich hdng ddng j ty quyAn cho VPBank ttugc quyAn chri dQng ghi Nq/ghi C6 Tei khoan

thanh to6n CAKE di duqc li6n ki5t voi Vi tliQn tu d6 thUc hiQn c6c giao dich tluqc phdp

thvc hign d6i vdi Vi diQn tu th6ng qua TAi khoin thanh to6n CAKE khi nhAn dugc yeu

cAu tir T6 chtc cung wrg dich vU Vi diQn tt.

b) Trudng hgrp Kh6ch hAng thgc hiQn giao dich ttr img dgng/website cria VPBank: VPBank
xric thgc <lugc Kh6ch hdng vi cilc giao dich thUc hiQn ld cria Ift6ch hAng. B6t kj mQt

hnnh <tQng ndo cua Kh6ch hang nhim x6c l{p, thgc hiQn giao dich (nhu ddng nhflp bdng

t6n <l6ng nh{p vd mft khAu truy cip dich vU ng6n hang ttiQn tr} cua VPBank; k6 khai y6u

ciu n4p/rut ti6n tu Vi <ti€n tu; kich chgn ctiip thuin/ti6p tuc tren man hinh d6 thyc hiQn

giao dich; nhip ma OTP...) sau khi <tugc hQ th6ng cua VPBank x6c nhfln ld hgp lQ sE

duo. c xem ld VPBank <16 xric thgc duqc Kh6ch hang vd x6c nh{n sg chSp thu{n cua Kh6ch
hang d6i voi giao dich.

c) Trudng hgp VPBank thgc hiQn giao dich theo quy <linh tai KhoAn 3 Didu niy.

5. Kluich hang d6ng j rlng c6c giao dich sE kh6ng thUc hiQn duqc khi xiy ra mQt hong c6c

trudng hQ/p sau:

a) Viec Lien ki5t Vi <liQn tu v6i Tdi khoan thanh to6n CAKE bi chfun dut theo mQt trong c6c

trutmg hqp quy dinh tai Didu kiQn giao dich chung ndy;

b) Tdi khoan thanh tori.m li6n k6t voi Vi diQn tu d tr4ng thAi bi t4m kh6a, phong t6a hodc c6c

tr.ang thriLi kh,tu dAn <l5n Tai khoan thanh to6.n kh6ng th6 thUc hi€n dugc giao dich ghi Nq
vd,/ho5c ghi C6 tuong (mg voi giao dich nap tidn vio vd./hodc rut tidn ra kh6i Vi cliQn tu,
VD: Kh6ch hang kh6ng thgc hiQn dugc viQc n4p tidn vdo Vi tlign tu n6u Tdi khoan thanh
tori.n <lang bi tam kh6a chidu ghi Nq, Khdch hang kh6ng dugc thyc hiQn viQc rut tidn ra
khdi Vi diQn tu n6u Tai khoan thanh torin <lang bi tAm kh6a chiAu ghi C6. . . ;

c) Cec trudng hqp khic theo quy ilinh cua VPBank tung thdi kj vd <lugc th6ng b6o tli5n

Kh6ch hang theo Di6u kiQn giao dich chung ndy.

Didu 4. ChAm Drit Li6n X5t Vi Oign Tfr Vdi Tii Khoin Thanh To{n CAKE

LiCn k6t Vi tliQn tu voi Tai khoan thanh to6n CAKE ctra Icr6ch hing c6 the bi ch6m dut theo m6t
trong c6c trudng hqp sau:

1. Theo y€u ciu cria Kh6ch hang <hng kj tr€n c6c kCnh VPBank tri6n khai trmg thoi ki.
2. Theo y6u cAu crla VPBank: Trong trudng hqp Kh6ch hAng Li6n k6t Vi <liQn tu v6i Tdi khoan

thanh to6n th6ng qua st dung th6ng tin Tei khoan thanh torin, VPBank c6 quydn (nhrmg kh6ng
c6 nghia vU) tU dQng chAm dut li€n ki5t cta Kh6ch hang khi xiy ra mQt trong c6c trudng hap
sau:

(i) Dich qr ng6n hdng diQn tu VPBank cung c6p cho Kh6ch hAng bi ngung/ch6m dut d b6t
hj lj do gi;

(ii) Kl6ch hang thay d6i s6 di6n tho4i ddng kf cho dich vp ng6n hang diQn tu tai VpBank;

(iii) Kh6ch heng kh6ng d6p img di6u kiQn duqc vpBank cung cdp G6i sen phAm cAKE theo
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quy dinh cua VPBank tung thoi k!;

(iv) IG6ch hang thay d6i th6ng tin Gi6y td tuy thAn (trong trudng hq,p d6i voi T6 chirc cung
img dich vu Vi diQn trl ndy, KH duo. c y6u cAu phdi c6 th6ng tin Gi6y td tuy thdn deng hj
t4i VPBank trung khcp voi th6ng tin deng kj tai T6 chric cung img dlch vU Vi diQn tu);
ho{c

(v) C6c trudng hqp kh6c theo quy ttinh cria VPBank ttrng thoi h! vd duo. c th6ng b6o rLin
Khrich hang theo Didiu ki6n giao dich chung niy.

3. Theo y6u cAu cria T6 chrlc cung img dich v.u Vi <ti€n tu: thqc hi€n theo quy tlinh cria T6 chric
cung img dich vu Vi tliQn trl nhrmg v6n dam bao <Iidu kiQn Kh6ch hang rtang kh6ng c6 khoan
vay theo San phAm vay CAKE. Trudng hqp niy Kh6ch hang c6 tr6ch nhiQm giii quytit c6c

v6n ae t6n quan d6n chAm dtrt Li6n ktit voi T6 chric cung img dich vu Vi diQn tu.

Ditu 5. Quydn Vir Nghia VB Cria Khdch Hirng

l. Kh6ch hang c6 crlc quydn sau:

a) Li6n ktit ho4c chdm dut ti€n k6t Vi diqn tu ,oi Tdi ktroan thanh to6n CAKE tai VPBank
theo chinh s6ch cria VPBank tung thoi lc!;

b) Duo. c thgc hiQn cdc giao dich n4p tidn vio, rut tiAn ra kh6i Vi diQn tr? hoflc c6c giao dich
hqp ph6p kh6c duo. c thgc hiQn th6ng qua Tdi khoan thanh toAn CAKE sau khi thuc hi6n
li6n ktit thanh c6ng;

c) C6c quydn kh6c theo Didu ki6n giao dlch chung ndy, quy ctinh cria phrip luQt vA quy ctinh

khdc c6 li6n quan cria VPBank.

2. IG6ch hang c6 c6c nghia vg sau:

a) Tudn tht c6c quy ctinh t4i Didu kiQn giao dich chung ndy vd c6c hunng dAn, quy dinh c6
li6n quan cria VPBank timC thoi lcj, li6n quan d6n vi6c Li6n kilt Vi di6n tri vcri Tai khoan

thanh to6n CAKE;

b) Tuan thir diAu ki€n, trinh tU, tht tuc thuc hiQn Li6n k6t Vi tliQn tir voi Tdi khoan thanh

torln CAKE vd trinh t.u, tht tgc thyc hiQn giao dich sau khi li6n k6t thanh c6ng theo c6c

huong d6n, quy <linh cria VPBank vd T6 chric cung img dich vu Vi <liQn trt;

c) Chiu tr6ch nhiQm d6i voi tinh chinh x6c cr.ia GiSy td tty than, s5 diCn thoai, clia chi, vd

cilc th6ng tin, chimg tt kh6c md Kh6ch hang cung c6p cho VPBank tt6 thuc hi6n li6n
k6t vi dien ttr voi Tai khoan thanh torin CAKE.

d) Chiu tr6ch nhiQm di5i voi c6c giao dich dugc thuc hi6n sau khi Lien k6t Vi diOn tir voi Tdi

khoan thanh toan CAKE thinh c6ng khi VPBank x6c thgc duo. c Kh6ch hang, ydu cAu

thuc hi6n giao dich cta Kh6ch hdng theo c6c quy clinh tai Didiu ki€n giao dich chung nAy;

e) Thanh todn ciic khoan phi li6n quan d6n Li6n k6t Vi diOn tu v<ri Tdi khoan thanh to6n

CAKE theo quy ttinh cua VPBank vd T6 chfc cung img dich ru Vi di6n tu;

D Tuen thir cric y6u ciu, h4n mric vii st5 lugng giao dich, gi6 tri giao dich vi c6c han mtc
li6n quan kh6c (nliu c6) li6n quan diin vi6c nap tiAn vdo, rut tiAn ra kh6i Vi di6n tu hoic
c6c giao dich hqp ph6p kh6c th6ng qua Tdi khoan thanh todn CAKE;
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g) Chiu tr6ch nhiQm vA mi6n trir cho VPBank kt6i c6c tranh ch6p, khiiSu ngi, khi6u kiQn giiia
Kh6ch hang, T6 chrlc cung img dich vU Vi di-6n tt vd c6c b6n thrl ba kh6c li€n quan tliin
viQc md, qu6n lf vd st dung Vi tliQn trl cua Kh6ch hang;

h) Cung c6p cho VPBank t6t ci c6c th6ng tin, tai liQu theo y6u ciu hqp lf cta VPBank nhtun

tu6n tht c6c quy tlinh vd phdng, chiSng rua tidn, chiSng tai trq khtng M, 
"6m 

v{n, tnmg

Phat;

i) Khdng cluqc phdp sri dung dich vu Li€n kiit Vi dien tu voi Tii khoan thanh to6n CAKE
d6 thUc hiQn c6c giao dich cho c6c mgc ttich rua tidq tai trq khung bti, lira dao, gian l{n
vir c6c hdnh vi vi ph4m ph6p lu.ft kh6c. Chiu tr6ch nhiQm tru6c VPBank vn ph6p lu.ft vA

.l '
cdc hanh vi rta ti6n, tai trg khtng b6, gian l{n, gid mao vd ciic hdnh vi vi pham ph6p lu{t
khric li6n quan d6n ciic giao dlch phrit sinh tu Vi tli€n tu vd Tdi khoan thanh to6n CAKE
sau khi li€n k6t;

j) Cam k6t th cA cac khoan ti6n dugc sri dung trong c6c giao dich gita Vi diQn tu vi Tii
khoen thanh toAn CAKE sau khi li6n k6t <lugc hinh th.dnh tu c6c ngudn hqp ph6p vi kh6ng

vi ph4m b6t kj c6c quy ttinh ndo cta ph6p lu4t (bao g6m cd c6c quy ttinh cua ph6p luit
vd phdng, chiing rua tidn, chiing tai trq khung b5);

k) C6c nghia qr kh6c theo DiAu ki€n giao dich chung ndy, quy dlnh cia ph6p luQt vd quy

tllnh kh6c c6 li€n quan cua VPBank.

Di6u 6. Quydn Vt Nghia Vq Cria VPBank

1. VPBank c6 c6c quydn sau:

a) Dugc quydn tu chtii viQc Li6n k6t hoic tt chi5i viQc thgc hiQn c6c giao dlch d6i v6i Tdi

khoa,n thanh toan CAKE li6n kiSt voi Vi diQn tu kh6ng <l6p img c6c quy <Iinh tai Didu kien
giao dich chung nay ho{c c6c quy dinh kh6c li€n quan itiin vi€c sri dUng Tii khoan thanh

torin CAKE gita VPBank vi IG6ch hang;

b) Duqc quydn t4m kh64 phong t6a khoan tidn dugc ghi C6 vio Tai khoan thanh torin th6ng
qua giao dich rut tidn khdi Vi <tien tu khi c6 ydu cAu bnng vnn ban cua co quan c6 thim
quydn ho{c c6 co sd tin rdng khodn tiAn nay liOn quan d6n hoat ttQng gian l{n/gid m4o,

rua ti0n, tai trg khung bti, c6m vfn tnmg phqt theo quy dinh cua ph6p luit v0 phdng ch6ng

rua ti6n, th6ng lQ qu6c t6 vi quy <linh cua VPBank;

c) Dugc mi6n tr6ch nhiQm trong trudng hqp hQ th6ng xu lj, truydn tin cria VPBank va,/hofu

Td chrtc cung img dich vu Vi rliQn tu bi l5i dan di5n VPBank kh6ng nhin <lugc th6ng tin
di5 thyc hiQn c6c y6u ciu n4p/rut tidn/giao dfch khric d5i voi Vi <tiQn tu th6ng qua Tdi
khoan thanh to.i.m CAKE cua Kh6ch hang;

d) Dugc mi6n tr6ch nhiQm trong c6c tranh ch6p, khiiiu nai, khitiu kiQn gita Kh6ch hang, T6
chric cung img dich vU Vi tliQn trl vd c6c b€n thri ba kh6c li6n quan <tiin viQc mq quan lf
vd sri dgng Vi tliQn tt cta I(h6ch hang;

e) Duqc quydn sri dgng cric th6ng tin vd Kh6ch hdng vd giao dich cua Khrich hang bao g6m
cA c6c th6ng tin tt v6n ban, c6c tai liQu do Kh6ch hang cung c6p; c6c hqp d6ng, vdn ban

hj giiia Kh6ch hang vd VPBank <ti-l cung c6p cho c6c co quan c6 thim quydn y6u ciu
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cung c6p th6ng tin theo quy <tinh cua ph6p luft ho{c cung c6p cho c6c d6i t6c li6n quan

trong viQc hqp tiic voi VPBank dii ph6t tri6n s6n phAm, dlch vU cria VpBank;

f) Duo. c quyAn tU rlQng liCn k6t Vi diQn tu cta Kh6ch hdng tgi MrlpT-Media voi Tdi khoan
thanh to6n CAKE cua Kh6ch hing theo quy <linh tai Di6u kiQn giao dich chung niy.

g) Duo. c quyAn tg tlQng n4p KhoAn Gidi NgAn vdo Vi diQn tu cria Kh6ch hang tai Mr{pT-
Media tu Tai khoan thanh to6n CAKE theo quy ilinh tai Didu kiQn giao dich chung ndy.

h) Cric quydn lJr6c theo DiAu kiQn giao dich chung niy, quy rlinh cua ph6p luft vi quy dinh
kh6c c6 li6n quan cta VPBank.

2. VPBank c6 ciic nghia qr sau:

a) ThUc hi€n c6c giao dich ghi Nq/ghi C6 Tii khoan thanh torin li€n k6t voi Vi di6n tu theo
y6u cAu cta Kh6ch hang theo Didu kiQn giao dlch chung nAy;

b) Cdc nghia vu kh6c theo Didu kiQn giao dich chung niy, quy ilinh cua ph6p lu6t vd quy
dinh kh6c c6 li€n quan cua VPBank.

Dilu 7. Thay D6i nlcn vrt

l. C6c B6n d6ng f rang, VPBank c6 quyAn sria dOi, b6 sung, di,iu chinh nQi dung Dich ru ctng
nhu nQi dung tq.i Didu kiQn giao dich chung ndy trOn co sd dam bio viQc sria d6i, b6 sung pht
hqp voi c6c quy ilinh c6 li6n quan cua ph6p ludt vd th6ng b6o diSn IG6ch hang beng mQVmQt

s6 c6c phuong thric duo. c VPBank triiin khai tung thoi k! bao g6m: gui vtrn ban th6ng brlo
<l6n dia chi cria Kh6ch hang; gqi di€n thoai, gui tin nhin SMS toi s6 dign tho4i crta Kh6ch
hang; gui email toi Kh6ch hang; ni6m yiit tei tru sd kinh doanh; th6ng b6o tr6n phuong tiQn
th6ng tin <l4i chring ho{c th6ng b6o tr6n trang th6ng tin diQn trl chinh thtc cua VpBank
(https://www.cake.vn). O6i voi c6c nQi dung VPBank th6ng b6o cho Kh6ch hAng beng v6n
ban, vnn ban c6 th6 ituqc VPBank lfp vn gui bAng ban giSy ho{c beng c6c th6ng diQp dt liQu
qua tin nh6n SMS, email.. . cho Kh6ch hdng theo DiAu niy.

2. Dia chi, s6 di€n thoai vd email cta Kh6ch hang ld dia chi, s6 diQn thoai vA email md Kh6ch
hang de deng ky voi VPBank (truong hqp Ift6ch hang Li6n k6t Vi diQn trl voi TAi khoan
thanh torin th6ng qua sri dpng th6ng tin Tdi khoan thanh toen, s6 dign tho4i cta Kh6ch hang
ld si5 ttiQn tho4i Kh6ch hang tllng kf cho dich w ng6n hang di€n tu tai VPBank. Iftdch hang
dugc coi ld <ld nhfn ttuqc th6ng b6o cta VPBank khi VPBank dn th6ng b6o bdng c6c phuong
thric n6u tai Khoan I Didu nny d6n dla chi, s6 diQn tho4i, email cria Kh6ch hang ho{c VpBank
di thUc hi€n viQc ni6m y6t tgr trg sd kinh doanh, phuong tiQn th6ng tin <l4i chung ho{c tren
trang tl6ng tin diQn trl chinh thric cua VPBank.

3. Kh6ch hang tlugc coi ld ch6p thuln rodn bQ nhiing nQi dung srla d6i theo th6ng b6o cta
VPBank n6u Kh6ch hang tii5p tuc duy tri viQc Li€n tiit Vi aiQn tu v6i Tdi khoan thanh to6n
sau th<ri tliilim VPBank th6ng b6o.

DiAu 8. HiQu Lgc Vh Di6u Khoin Thi Hlnh

l. Didu kiQn giao dich chung niy ctugc 6p dgng cho viQc Li6n k6t Vi diQn tu vdi Tdi kho6n thanh
torin CAKE cria c6c Kh6ch hAng duqc thpc hiQn k6 tir ngny DiAu kiQn giao dich chung ndy

tlugc 6p dgng.
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2. Didu kiQn giao dich chung ndy ld mQt phan kfrOng tiich roi cua cric hqp ddng vri mo vd sri dgng
Tdi khoan thanh toAn, phAt hanh vd st dgng ThO ghi no, dich 4r ng6n hang diQn tt da kf gitra
VPBank vd I(r6ch hang.

3. Khrich hang x6c nh0n dE <loc, hi6u 16 vd cam k6t thuc hiQn itung ciic nQi dung cta Didu ki€n
giao dich chung ndy, c6c quy clinh khric cua VPBank vd ph6p lu{t li6n quan tliin vi6c Li6n kiit
Vi <li6n tt voi Tni khoan thanh toan CAKE.

NGAN HANG TMCP VIE,T NAM THINH vU,qNG
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