THE LE CHUONG TRINH KHUYEN MAI
(Kém theo Cong vin so: ....../2022/PK-CAKE ngay .../ .../2022 ciia
Ngan hang TMCP Viét Nam Thinh Vwong (VPBank))

1. Tén chwong trinh khuyén mai: Dung thé hoan ngay 50% giao dich dau tién.

2. Hang héa, dich vu dwoc khuyén mai: Thé tin dung CAKE tai Ngan hang s6 CAKE by
VPBank.

S6 lugng hang hoa, dich Vi (U CO): «..ovvvn e
3. Thoi gian khuyén mai: T ngay 21/12/2022 dén hét ngay 31/01/2023.
4. Pia ban (pham vi) khuyén mai: Toan qudc.

5. Hinh thitc khuyén mai: Tang tién vao tai khoan CAKE (cashback) ctia khach hang théa méan
diéu kién chuong trinh.

6. Khich hang ciia chwong trinh khuyén mai (d6i twong dwgc hwéong khuyén mai): Chi the
tin dung CAKE va théa man diéu kién chuong trinh.

7. Hang héa, dich vu ding dé khuyén mai (qua ting):

Qua tan e SO lwgn Thanh tién
g Gia tri qua tang i g (VND)
Hoan tién (cashback), 50% cua gid tri giao dich dau tién
duogc chuyén khoan vao thanh céng v6i Thé tin dung CAKE 999 Téi da
tai khoan CAKE cua tir 50.000 dong, gia tri qua tang toi da 99.900.000
Khach hang 100.000 VNDB/khéch hang
Tong cdng gia tri qua ting (t6i da) (dd bao gdbm VAT) 99.900.000

Tong gia tri hang hoa, dich vu ding dé khuyén mai: t6i da 99.900.000 VND (Bang chit: Chin
mueoi chin triéu chin tram nghin dong chdn).

Tong gia tri qua ting so v4i tong gia tri hang hoa, dich vu duoc khuyén mai: 15%.
8. Noi dung chi tiét chwong trinh khuyén mai:

8.1.  Piéu kién, cich thirc, thii tuc cu thé khdch hang phdi thwc hign dé dwoc tham gia
Churong trinh khuyén mai:

- Trong thoi gian dién ra Chwong trinh, khach hang phai thoa mén dong thoi cac diéu kién sau:
+ Khach hang 1an dau tién dang ky va phat hanh thanh cong Thé tin dung CAKE trén Ung

dung CAKE trudc ngay 06/12/2022 va Khach hang chua phat sinh bat ky giao dich nao
v6i Thé tin dung CAKE tinh dén ngay 19/12/2022.

+ Khach hang thudc 999 khach hang dau tién co thuc hién t6i thiéu mot trong cac giao
dich thanh céng v&i Thé tin dung CAKE duoc ghi nhén trén hé thong CAKE tir ngay
21/12/2022 dén hét ngay 31/01/2023, bao gom:

e Mua sam hang hoa, dich vu tai cac Pon vi chap nhan thé (POS);
e Mua sim truc tuyén tai cac ctra hang hodc nén tang truc tuyén.

+  Gia tri giao dich chi tiéu t6i thiéu 50.000 VND/giao dich.



+  Giao dich duoc thanh quyét toan thanh cong.
- Giao dich dugc hoan tién khong bao gdm céc giao dich sau véi thé tin dung CAKE:

+  Céc giao dich: giao dich c6 MCC 4900, giao dich thanh toan héa don tién ich bao gdm
giao dich thanh toan dién, nudc, dién thoai, internet, truyén hinh; giao dich rat/rng tién
mat; giao dich nap tién (topup) vao vi dién tr; giao dich thanh toan h¢ cua dai ly; giao
dich thanh toan phi va 1€ phi; cac giao dich tai nhiing don vi chép nhén thé c6 ma hang
muc hang héa dich vu (MCC) sau: MCC 6211 (chtng khoan), 6051 (dich vu chuyén
tién), MCC 5944 (Trang strc), MCC 6011 (rat tién mat).

+  Giao dich thanh toan céc loai thué hang hoa, dich vu.

+  Giao dich thanh toan cac loai phi/lii (bao gdm nhung khong gidi han 13i suat, s6 tién
thanh toan du no thé tin dung, phi tra cham, phi rat tién...).

+  Giao dich khong thanh cong, bi huy/hoan lai.

+ Giao dich nghi ngo rat tién mat, dao han thé, thanh toan khéng, hodc céac giao dich lira
ddo, truc loi, hodc giao dich gian l1an (Giao dich khong c6 muyc dich ti€éu dung hop
phép).

- Mbi khach hang dugc hudng khuyén mai 01 (mot) 1an trong sudt chuong trinh,

- Chuong trinh duoc ap dung dong thoi véi cac khuyén mai khac.

8.2.  Quy dinh thong bdo dii diéu kién nhin qua ting:

- Danh sach Khach hang du diéu kién nhan qua ting cia Chuong trinh s& duoc VPBank cong
bd trén website chinh thirc cia Ngan hang sé Cake by VPBank https:/cake.vn/ trong vong 15 ngay
1am viéc sau khi két thuc chwong trinh.

8.3.  Quy dinh vé thii tuc nhin qua ting:

- Qua tang 1a tién hoan s& duoc chuyén vao tai khoan CAKE (Cashback) ctia Khach hang trong
vong 45 ngay ké tir ngay két thiic thoi gian khuyén mai.

- Sb tién Cashback tir chuong trinh khuyén mai chi duoc sir dung dé khach hang thanh toan khi
mua sam hang hoa, st dung dich vu trén Ung dung Cake by VPBank hoic thong qua Ung dung Cake
by VPBank (img dung ngan hang s6 ctia VPBank), va khong thé thyc hién rat tién mat, chuyén tién
toi tai khoan thanh toan Cake khac hodc tai khoan & céc to chirc tin dung khéc. S tién Cashback
dugc ghi nhan tai truong thong tin “Tién Cashback” trong Ung dung Cake by VPBank dé khach
hang c6 thé theo ddi s6 du.

- Tai thoi diém VPBank chuyén tién Cashback, Khach hang dam bao trang thai tai khoan thanh
toan CAKE cua Khach hang dang hoat dong (khong bi dong, khoa hodc tam khoa vi bat ky 1y do gi).
VPBank khong guri tién thuong dbi voi Khach hang di dong tai khoan thanh toan CAKE.

- Trudng hop giao dich ctia Khach hang bi hoan hodc huy vi bat ky 1y do gi sau khi da nhan
thudng, VPBank s& truy thu lai tién Cashback bang hinh thirc trir truc tiép sd tién twong Gmg véi gia
tri qua tang trén tai khodn thanh toan cuia Khéach hang.

- Qua tang cua chuong trinh cia Khéach hang sé& bi huy trong nhiing truong hop sau:

+ Khach hang huy/bi huy/ng qué han Thé tin dung CAKE;

+ Khach hang vi pham bét ky diéu kién ndao cua Chuong trinh hodc bit ky Piéu khoan
diéu kién str dung Thé tin dung CAKE ma Khéch hang dang str dung.


https://cake.vn/

9. Piu mbi giai dap thic mic cho khich hang vé cic vin dé lién quan dén Chwong trinh:

Moi thic mic lién quan dén Chuong trinh, khach hang lién hé qua Hotline — 1900 636 686 hoic
guri email t61 chat@cake.vn.

10.Trach nhiém céng bo thong tin:

VPBank c6 trach nhiém thong bao day du chi tiét noi dung Thé 1¢ Chwong trinh khuyén mai,
cong b két qua nguoi di diéu kién nhan qua ting khuyén mai trén website https://cake.vn/.

11.Quy dinh chung:

- Bang viéc tham gia Chuong trinh nay, Khach hang chip nhan tit ca cac diéu khoan va diéu
kién ctia Chuong trinh dugc liét ké trong Thé 1& Chuong trinh va cac nodi dung thay doi lién quan dén
Chuong trinh nay (n€u c9).

- Qua tang khong dugc quy ddi thanh tién mat va Khach hang khong dugc phép quy d6i hodc
chuyén nhuong, chuyén giao qua ting cho bat ky mot bén thir ba nao.

- VPBank sé& thay mit khach hang ndp thué thu nhap khong thuong xuyén (néu c6) theo quy
dinh ctia phap lut hién hanh cho co quan c6 tham quyén theo quy dinh ctia phap luat va khong khiu
trir khdu trir bat ctr khoan phi nao theo quy dinh cta phéap luét trén tri gia khoan khuyén mai ma
khach hang da nhan.

- VPBank c6 toan quyén tir chdi trao qua tiang/thu hdi mot phan hodc toan bo (cac) khoan
khuyén mai cho bat ky khach hang nao khi VPBank phat hién khach hang cung cp thong tin khong
hop 18, khong rd rang, khong day du thong tin hoidc mao danh vé Chuong trinh 1am anh huéng uy tin
thwong hiéu cuia VPBank hoic gian 14n bao gém: (i) sai 1éch hodc c6 ddu hiéu bat thuong gitra cac
thong tin nhan biét khach hang véi cac yéu td sinh tric hoc do chu tai khoan (nguoi duge gidi thidu
hodc nguoi gidi thidu) cung cap trong qué trinh mo tai khoan thanh toan CAKE bang phuong phap
dién tir, (ii) cac giao dich gian 1an nham nguy tao giao dich dau tién thanh cong dé dugc huong
khuyén mai nay hodc vi pham bat ky diéu khoan va diéu kién nao ctia Thé 1¢ Chuong trinh, iii) giao
dich truc loi, giao dich khéng, giao dich gian 1an, gia mao theo nhan dinh tir VPBank.

- Trong truong hop xay ra tranh chép lién quan dén Chuong trinh nay, VPBank c6 trach nhiém
tryc tiép giai quyét, néu khong thoa thuan duoc tranh chéap s& dugc xtr 1y theo quy dinh ctia phép lut.

- Trong trudng hop Khach hang c6 khiéu nai, Khach hang can lién hé qua sb dién thoai
1900636686 hoic giri email vé chat@cake.vn dé dugc giai quyét.
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