THE LE CHUONG TRINH KHUYEN MAI

1. Tén chwong trinh khuyén mai: Pua Gi¢i Thiéu — Nhan 30 Triéu.

2. Hang héa, dich vu dwoc khuyén mai: Goi dich vu CAKE gbm: 01 tai khoan thanh toan
CAKE, dich vu ngan hang dién tor CAKE va 01 thé ghi ng CAKE.

3. Thoi gian khuyén mai: Tir ngay 28/10/2022 dén hét ngay 18/11/2022.
4. Pia ban (pham vi) khuyén mai: Toan quéc.

5. Hinh thirc khuyén mai: T6 chirc thi va trao thuong cho khach hang thoa man diéu kién
chuong trinh.

6. Khich hang ciia chwong trinh khuyén mai (d6i twong dwoc hwéng khuyén mai): Khach
hang dang st dung Goi dich vu CAKE.

7. Co chu giai thwéng:

Giai S6 lwong | Tién Thuwéong (VND) | Diéu kién tién quyét dé xét thuong
e yn Gi6i thiéu Khach hang méi thanh
Giai Ddc bigt ! 30.000.000 cong ti thidu 1.000 khach hang
Giai Nhat 1 10.000.000 Gioi thi¢u Khach hang méi thanh
Giai Hai 1 8.000.000 cong tdi thiéu 700 khach hang
Giai Ba 1 6.000.000 Gi6i thiéu Khach hang méi thanh
ong toi thiéu 400 khach ha
Giai Tu 1 5.000.000 cong for tiet ach hang
Tong 5 59.000.000

Téng gia tri hang hoa, dich vu dung dé khuyén mai: 59.000.000 VND (Bang chit: Nam muoi chin
triéu dong chan).

8. Noi dung chi tiét chwong trinh khuyén mai:
8.1.  Ngwoi gioi thi¢u hop I¢ (Ngwoi gidi thi¢u):

La khach hang dang st dung Go6i dich vu CAKE, thuc hién gidi thi¢u bat ky mot nguoi tré thanh
khach hang méi ding ky sir dung Goi dich vu CAKE thanh cong trong thoi gian dién ra chuong
trinh.

8.2.  Nguwoi dwoc gioi thiéu hop I¢ (Ngwoi dwoc gioi thi¢u):

La khach hang méi lan dau ding ky mo va st dung thanh cong Goéi dich vu CAKE (chua c6
thong tin dang ky mo va st dung Goi dich vu CAKE) va nhdp ma gidi thi¢u cua Nguoi gidi thi€u khi
dang ky mo va st dung Goi dich vu CAKE.

8.3. Ma gioi thiéu:

La sb dién thoai ciia Nguoi gi6i thiéu da dung dé diang ky mé va str dung Goi dich vu CAKE (sb
dién thoai nhan ma OTP khi giao dich online).

8.4. Mot Khach hang mdoi dwoc gidi thi¢u thanh cong xdc dinh nhw sau:
Mot Khach hang méi dugce gidi thi¢u thanh cong khi Nguoi gioi thi¢u va Nguoi duoc gioi thi¢u
da thuc hién ding va day du cac budc sau:



- Nguoi gidi thi¢u dang nhap vao Ung dung CAKE, vao muyc “Gidi thiéu Cake”, nhép chon
chia sé¢ duong dan (link) cho Ngudi duoc gidi thidu. Mdi ngudi gidi thidu s& c6 mot link gisi
thiéu riéng biét.

- Nguoi dugc gidi thidu nhip vao link chia sé nhan duogc tir Ngudi gidi thiéu, thuc hién tai tng
dung CAKE va thyc hién dang ky mé va st dung Goi dich vu CAKE theo hudng dan trén
mg dung. Trong qua trinh dang ky, Nguoi gidi thiéu bat budc phai dién Ma gidi thiéu tai 6
“S6 dién thoai nguoi gidi thiu”.

Thoi gian ghi nhan lugt gidi thi€u thanh cong can cu theo thoi gian dugce ghi nhén tao tai khoan

thanh toan Cake, dich vu Ngan hang dién tr Cake thanh cong trén ing dung Cake thoa dién kién néu
trén.

8.5.  Quy dinh vé xét ngwoi tring gidi thuwéng:
a) Xét chon nguoi triing giai thudng
Viée xét chon ngudi trang giai thuong duoc thyc hién theo cac nguyén tic va diéu kién nhu sau:

- Cin ct vao két qua téng hop cia ca Chuong trinh, VPBank s& chon ra tdi da 05 ngudi co sb
luong Khach hang méi gidi thi€u thanh cong hop 1€ cao nhat dé trao giai thuong tuong ing, theo cac
diéu kién nhu sau:

STT | Giai thwong Piéu kién tring thuéng Ghi cha

1 | Giai dac biét 1.  Gi6i thidu ti thiéu 1.000 Khach hang méi
€161 thiéu thanh cong; va

2. C6 sb lugng Khach hang méi gidi thiéu
thanh cong cao nhit.
2 | Giai Nhat 1. Giéi thiéu tbi thiéu 700 Khach hang m&i
gi61 thiéu thanh cong; va

2. C6 sb lugng Khach hang méi gi6i thiéu
thanh cong cao thir nhi.
3 | Giai Nhi 1. Giéi thiéu tbi thiéu 700 Khach hang mai
gidi thiéu thanh cong; va

2. C6 sb lugng Khach hang méi gidi thiéu
thanh cong cao thir ba.
4 | GiaiBa 1. Giéi thiéu tbi thiéu 400 Khach hang m&i
gidi thiéu thanh cong; va

2. Co6 sb luong Khach hang méi gidi thiéu
thanh cong cao thir tu.
5 | Giai Tu 1. Giéi thiéu ti thiéu 400 Khach hang moi
gidi thiéu thanh cong; va

2. C6 sb6 luong Khach hang méi gii thiéu
thanh cong cao thir nam.

- MG&i ngudi chi duge nhan thuéng 1 giai thuong duy nhat trong sudt chuong trinh.

- Néu c6 02 Ngudi gidi thiéu tro 1én ma co cung sé lwong Khach hang méi duoc gisi thiéu
thanh cong khi xét cung 1 giai thudng theo tiéu chi tai Bang trén day, thi Nguoi gidi thiéu nao cé thoi
gian mé Tai khoan Cake ctia ngudi duoc gidi thiéu cudi cing som hon sé tring thudng.

- Truong hop khong c6 Ngudi gidi thiéu nao dat sé lugng tdi thiéu 1.000 Khach hang méi giéi
thiéu thanh cong thi chuong trinh khong c6 Nguoi gidi thi¢u du diéu kién nhan Giai dic biét.

- Truong hop khong c6 Nguoi gisi thidu nao dat sd luong t6i thiéu 700 Khach hang méi gidi
thiéu thanh cong thi chuong trinh khong c¢6 Nguoi gisi thidu du dicu kién nhan Giai dic biét, Giai
Nhat va Giai Nhi.



- Trudng hop khong co6 Nguoi gisi thiéu nao dat sé lugng toi thiéu 400 Khéch hang maéi gidi
thiéu thanh cong thi chuong trinh khong c6 Nguoi gidi thi¢u du diéu kién nhan giai thuéng cua
Chuong trinh.

b) Cap nhat, cong b thong tin vé két qua gidi thiéu:

- Vao ngay 03/11/2022, 10/11/2022 va ngay 16/11/2022, VPBank s€ cap nhat danh sach Top 5
khach hang tham gia chuong trinh dya trén téng s luong nguoi duoc gidi thidu thanh cong. Khach
hang c6 thé theo ddi bang xép hang trén website www.cake.vn.

- Sau khi két thiic Chuong trinh khuyén mai, trong vong 05 ngay lam viéc, VPBank sé& cong b
Nguoi gidi thidu du diéu kién nhan thuong, t6i da 5 nguoi. Danh sach Ngudi gidi thiéu trang thudng
ciing s& dugc cong bd trén trén website chinh thic cua Ngan hang s Cake by VPBank
https://cake.vn/ va Fanpage Ngén hang sO Cake by VPBank
https://www.facebook.com/cake.themobilebank.

8.6.  Quy dinh vé trd thuong

- S6 Tién thuéng tir chuwong trinh khuyén mai dwgc chuyén vao Tai khoan thanh toan CAKE
ctia Nguoi gidi thiéu trang thudng trong vong 30 ngay lam viéc (khong bao gém thir 7, chii nhat va
cac ngay nghi 18 khac) ké tir ngay théng bao nhan thudng.

- Tai thoi diém VPBank chi tra tién thuong, Nguoi gidi thiéu tring thuong dam bao trang thai
tai khoan thanh toan Cake dang hoat dong (khong bi dong, khoa hodc tam khoa vi bat ky 1y do gi).
VPBank khong gui tién thuong dbi voi Nguoi gisi thiéu tring thuong da dong tai khoan thanh toan
Cake.

9. Piu mbi giai dap thic mic cho khich hang vé cic vin dé lién quan dén Chwong trinh:

Moi thiac mic lién quan dén Chuong trinh, khach hang lién hé qua Hotline — 1900 636 686 hodc
guri email to1 chat@cake.vn.

10.Trach nhiém cong bd thong tin:

VPBank c6 trach nhiém thong bao day du chi tiét ndi dung Thé 1¢ Chwong trinh khuyén mai,
cong bd két qua tring thuong trén website https://cake.vn/ va Fanpage Ngan hang sé Cake by
VPBank https://www.facebook.com/cake.themobilebank.

11.Quy dinh chung:

- Bing viéc tham gia Chwong trinh nay, Khach hang chip nhén tit ca cac didu khoan va diéu
kién cta Chuong trinh duoc liét ké trong Thé 16 Chuong trinh va cic ndi dung thay doi lién quan dén
Chuong trinh nay (néu co).

- Khach hang khéng duoc phép quy doi hodc chuyén nhuong, chuyén giao giai thudng, tién
thuong cho bat ky mot bén thir ba nao.

- Néu khach hang trang thuong, VPBank s& sir dung tén va hinh anh khach hang trang thuong
cho muc dich quang c4o thuong mai.

- VPBank s& thay mit khach hang nop thué thu nhép khong thuong xuyén (néu c6) theo quy
dinh ctia phap luét hién hanh cho co quan c6 tham quyén theo quy dinh ctia phap luat va khong khiu
trir khdu trir bat cr khoan phi nao theo quy dinh cua phéap lut trén tri gia khoan khuyén mai ma
khéch hang da nhan.

- VPBank dugc mién trach nhiém ddi véi cac truong hop Bit Kha Khang xay ra trong thoi gian
dién ra chuong trinh. Truong hop Bat Kha Khang bao gom nhung khong gidi han cac trudng hop
nhu: chlen tranh xam lugc, tAn cong tir nudc ngoai, ndi loan cach mang, bao dong, chién tranh dan
su, r6i loan, trung dung, hodc cdc hanh vi dén sy hodc chinh quyén quén sy, phap ludt, quy dinh hanh
vi hodc 1énh cua bat ky co quan chinh phu, co ché, trung gian hay chinh thirc, cAm van, tham hoa
thién nhién, hoa hoan, thoi tiét khic nghiét, 10 lut, dinh cong, dich bénh (do bét cu nguyén nhan nao),
bét ky sy cham tré, vi pham hodc 13i xir 1y ctia may tinh, bao gdm nhimng 15i vé chirc ning hay sai sot
ctia thiét bi, trong viéc cung cap bat ky thiét bi, tién ich hay dich vu ngan hang nao cho Khach hang
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néu sy cham tré, vi pham hodc 16i xir 1y ctia may tinh d6 vuot ngoai tam kiém soat hop 1y ciia
VPBank, hay céac sy kién khac, truong hop Bat Kha Khéng khac ma cac bén khong thé ludng trudc
duoc va khong thé khic phuc dugc.

- VPBank c6 toan quyén tir chdi trao thudng/thu hdi mot phan hodc toan bd (cac) khoan
khuyén mai cho bat ky khach hang nao khi VPBank phat hién s6 tién da chi thudng thira so voi thé 18
chuong trinh; phat hién hodc nghi ngd khach hang cung cap thong tin khéng hop 1¢, khong rd rang,
khong déy du thong tin mao danh vé chuong trinh lam anh huong uy tin thuong hiéu cia VPBank
hodc gian 14n bao gdbm nhung khong gidi han: (i) sai 1éch hodc co dau hiéu bét thuong giita cac thong
tin nhan biét khach hang vai cac yéu t6 sinh tric hoc do chu tai khoan (nguoi duge gidi thiéu hoac
ngudi gidi thiéu) cung cap trong qua trinh mé tai khoan thanh todan VPBank bang phuong phap dién
tir, (ii) cac giao dich c6 nghi ngd gian 1an nham nguy tao giao dich dau tién thanh cong dé dugc
hudéng khuyén méi ndy hodc vi pham bat ky diéu khoan va diéu kién nao cta Thé 1¢ chuong trinh.
Trong bat cu truong hop nao VPBank nhan dinh hodc ¢6 can ctr xac dinh cac hanh vi gian 1an, nghi
ngd gian lan, gia mao, mao danh VPBank, sir dung hinh anh/Chuong trinh khuyén mai cia VPBank
khong dung su that, VPBank s& ty dong thu hdi tién thuong tir tai khoan Cashback ctia Khach hang
dudi moi hinh thuc.

- Trong truong hop xay ra tranh chap lién quan dén Chuong trinh ndy, VPBank c6 trach nhiém
tryc tiép giai quyét, néu khong thoa thuén duoc tranh chap sé& duogc xtr 1y theo quy dinh cia _phap luét.

- VPBank la bén xét duyet cubi cing trong viéc xét duyét khach hang thoa man diéu kién dé
dugc nhan thuong khuyén mai theo chuong trinh.

- Trong trudng hop Khach hang c6 khiéu nai, Khach hang can lién hé qua sb dién thoai
1900636686 hoic giri email vé chat@cake.vn dé dugc giai quyét.
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