THE LE CHUONG TRINH KHUYEN MAI
(Kém theo Cong vin so: ....../2022/PK-CAKE ngay .../ .../2022 cua
Ngan hang TMCP Viét Nam Thinh Virong (VPBank))

1. Tén chwong trinh khuyén mai: Hoi sin qua khang — Tiét kiém dé dang, ruéc tdo phong
cach.

2. Hang héa, dich vu khuyén mai: Tién giri c6 ky han tai Ngan hang s6 CAKE by VPBank.
S6 lugng hang hoa, dich VU (N8 CO): «..ovvvn e

3. Thai gian khuyén mai: Tir ngay 01/10/2022 dén hét ngay 31/10/2022.

&

Pia ban (pham vi) khuyén mai: Toan quéc.
5. Hinh thic khuyén mai: Chuong trinh khuyén mai mang tinh may rii.

6. Khéach hang caa chu’o’ng trinh khuyén mai (dé6i tugng dwge hwéng khuyén mai):
Khéch hang str dung san pham Tién giri ¢6 ky han tai Ngan hang s6 CAKE by VPBank va thoa min
diéu kién chuong trinh.

7. Co chu giai thuéng:

TT Co ciu Néi dung gisi thwong | Gia tri giai thwéng | So hwong | Thanh tién
giai thuwdéng (VND) giai (VND)

s Tyt A Iphone 14 Pro Max
1 | Giai bac Biét 256GB 41,000,000 01 41,000,000

May tinh MacBook Air

13" 2020 M1 256GB 25.000.000 02 50.000.000

2 Giai Nhat

May tinh bang iPad Gen
3 Giai Nhi 9 2021 10.2 inch WiFi 9.000.000 03 27.000.000
64GB

Tién chuyén khoan vao
4 Gidi Ba tai khoan cashback tai 1.000.000 10 10.000.000
Ngan hang s6 Cake by

VPBank.

Voucher str dung dich
vu BeFood khong phai
tra tién voi tri gia
100.000 VND
Giai Khuyén | (Ap dung cho Pon hang

khich beFood co gia tri tir
150.000 VND tro Ién.
Han str dung: Tur ngay
chuyén Voucher dén hét
ngay 31/12/2022)

100.000 100 10.000.000

Tong cong so lwong giai thwéng trong Chwong trinh 116

Tong cong gia tri giai thwéng (d4 bao gom VAT) 138.000.000




Téng gia tri hang hoa, dich vu dung dé khuyén mai: 138.000.000 VND (Bang chit: Mot tram
ba muwoi tAm triéu dong chan).

Téng gia tri giai thuong so vai tong gié tri hang hoa, dich vu khuyén mai: 15%.
8. N&i dung chi tiét chwong trinh khuyén mai:

8.1. Piéu kign, cdch thirc, thii tuc cu thé khdich hang phdi thuce hién dé dwoc tham gia
Chwong trinh khuyén mai:

- Trong thoi gian dién ra Chuong trinh, khach hang phai thoa méan dong thoi cac diéu kién
cua sau:

e (6 giao dich mé méi khoan Tién giri ¢6 ky han thanh cdng tai Ngan hang s6 CAKE
by VPBank.

e  Gia tri khoan tién gui: Tir 100.000 VND tr 1én.
e Ky han tién giri: Tir 03 thang trd 1én.
e  Dap ung gia tri khoan Tién giri theo quy dinh ctia Chuong trinh nay.

e Khach hang tham gia chuong trinh khong dugc tat toan truéce han cac khoan Tién giri
¢6 ky han hop 1& dugc mé trong thoi gian dién ra chuwong trinh cho dén ngay déo han
ctia cac khoan Tién gui do.

- Diéu kién khach hang dugc nhan M dy thuong ctia Chuong trinh: Trong thoi gian dién ra
Chuong trinh, Khach hang mé méi khoan Tién giri ¢6 ky han tai Ngan hang s6 CAKE by VPBank
v6i gia tri khoan Tién gt nhu sau:

e Gia tri khoan Tién giri tir 100.000 VND dén dudi 1.000.000 VND sé& nhan dugc 01

Ma dy thudng;

e  Gia tri khoan Tién giri tir 1.000.000 VN dén duéi 5.000.000 VND sé& nhan duge 02
Ma dy thudng;

e  Gia tri khoan Tién gui tir 5.000.000 VNP dén duéi 10.000.000 VND s& nhan dugc 04
Ma du thudng;

e  @Gia tri khoan Tién gui tr 10.000.000 VND tr¢ 1€n s& nhan dugc 05 Ma dy thuong;

e MObi Khach hang c6 thé nhan dugc nhiéu hon 01 (mot) Ma dy thudng twong ung voi
s6 lwong khoan Tién giri hop 1€ theo quy dinh ctia Chwong trinh.

8.2. Thoi gian, cdch thirc phdt hanh bing chirng xdc dinh tring thuéng:

- Thoi gian phat hanh M3 dy thudng: M3 du thudng ciia Khach hang théa man diéu kién
trong tuan T s& dugc phat hanh vao Tha 5 cua tudn T+1:

Dot phat hanh | Thdi gian xét dit lidu khach hang du diéu Ngay phat hanh ma du
ma du thuong kién cua Chuong trinh thuong cho khach hang
Dot 1 (00:00) 01/10 — (23:59) 09/10/2022 13/10/2022
bot 2 (00:00) 10/10 — (23:59) 16/10/2022 20/10/2022
bot 3 (00:00) 17/10 — (23:59) 23/10/2022 27/10/2022
bot 4 (00:00) 24/10 — (23:59) 31/10/2022 03/11/2022




- Céch thuc phat hanh M3 du thudng: M3 du thudng duge VPBank giri bang email (thu dién
tir) cake-news@promo.cake.vn ty dong tdi dia chi email Khach hang da dang ky trén hé thong Ngan
hang s6 CAKE by VPBank.

- Khéach hang du diéu kién tham gia chuong trinh s& nhan duoc hinh anh thong bao Ma dy
thuong nhu sau:
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- Danh sach Khach hang di diéu kién tham gia Chuong trinh kém theo Ma dy thudng hop
1¢ cua Khach hang s& dugc VPBank cong bd trén website chinh thirc ciia Ngan hang sé Cake by
VPBank https://cake.vn/ vao mdi Thir 5 hang tuan trong thoi gian dién ra Chuong trinh. Danh sach
cudi cung s& dugc cong bd khong mudn hon ngay 03/11/2022.

- VPBank khong chiu trach nhiém trong truong hop email ciia Khach hang dang ky trén h¢
théng Ngan hang s6 CAKE by VPBank bj sai hodc c6 thay d6i ma khong cap nhét tai ting thoi
diém dién ra Chuong trinh. Khach hang c6 thé chu dong lién hé hotline 1900 636 686 hoac truy cap
website https://cake.vn/ dé duoc biét thong tin ma dy thuong hop 16 ma Khach hang dugc phat hanh
dé tham gia quay thuong.
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8.3. Quy dinh vé bang chitng xdc dinh triing thuéng:

- M4 dy thuong duoge cu trac nhu sau: TD-XXXXXX, trong d6, XXXXXX 1a mot diy sb
gdm 06 chit sb dugc Hé thong Ngan hang s6 CAKE by VPBank sinh ra ngau nhién khi Khach hang
thuc hién mé méi khoan Tién giri ¢6 ky han thanh cong tai Ngan hang s6 CAKE by VPBank. M4
du thuong duge danh sé tir TD-000001 dén TD-999999, va duoc thong bao dén Khach hang thong
qua email cake-news@promo.cake.vn. Mdi lugt mé méi khoan Tién giri ¢6 ky han thanh cong trén
ung dung CAKE va théa man diéu kién Chuong trinh, Khich hang nhan dugc $6 lugng Ma du
thuong twong tmg duoc quy dinh tai muc 8.1 ctia Thé 1é nay.

- M4 du thudng duoc ky hiéu dé gitp phan biét va xac dinh chinh xac nguoi tham gia quay
thudng.

- Mai dy thuéng hop 186 13 mi du thuong ciia Khach hang thudc ddi twong tham gia cua
Chuong trinh nay nhan dugc khi mé khoan Tién guri ¢6 ky han tai Ngan hang s6 CAKE by VPBank
thanh cong trén tmg dung CAKE trong thoi gian dién ra Chuong trinh.

- Bing chimg xac dinh trang thuong 12 ma du thudng hop 16 cia Khach hang trung véi ma
s6 khi quay s6 thanh cong. Voi mdi Ma du thuong, Khach hang ¢6 co hoi nhan duoc 01 giai thudng.

- Tong s6 lugng ma dy thudng dy kién trong chuong trinh: 999.999 ma.
8.4. Thoi gian, dia diém va cach thirc xdc dinh triing thuwéng:

- Thoi gian x4c dinh tring thuong: VPBank sé& thyc hién Quay sd trang thuong bang phuong
thirc quay s6 dién tir thong qua phan mém quay sé tu dong ctia VPBank va chon ra du sb lugng ma
s6 ¢6 hiéu luc trang thuong twong Umg véi s luong giai thudong cua Chuong trinh vao lic 20h00
ngay 10/11/2022.

- Pia diém quay thudng: Tai toa nha Five Star, s6 28 Bis Mac Pinh Chi, Phuong Pa Kao,
Quan 1, Thanh phé H6 Chi Minh.

- Céch thuc xéac dinh tring thuéng: VPBank sé& sir dung phan mém quay thudng dé tién hanh
quay s6 ngau nhién, chon ra s6 lwong Ma tring thuéng twong dwong véi s luong giai thuéng, sau
d6 xac dinh khach hang triing thudng can clr trén Ma dy thuéng ctia khach hang. Cu thé VPBank
quay thuong lan luot nhu sau:

+ Vi 100 Giai khuyén khich: VPBank thuc hién quay 10 1an, mdi 1an 10 giai.
+ Vi 10 Giai ba: VPBank thyc hién quay 01 lan.

+ Vi 03 Giai nhi: VPBank thyc hién quay 01 lan.

+ Vi 02 Giai nhat: VPBank thyc hién quay 01 lan.

+  Vé6i 01 Giai dic biét: VPBank thyc hién quay 01 lan.

- Hinh anh man hinh quay thudng va danh sach khach hang tring thudéng
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- Qua trinh quay s6 trang thudng s& dugc phat truc tiép (livestream) trén Fanpage ciia Ngan
hang s6 CAKE by VPBank https://www.facebook.com/cake.themobilebank/; dong thoi két qua
quay tring thudng s& duge chimg kién boi nhitng nguoi tham gia va 1ap thanh vin ban véi sy xac
nhan cua dai dién VPBank.

8.5. Quy dinh thong bdo tring thwong:

Sau khi két thuc Chuong trinh quay thudng, trong vong 03 ngay lam viéc, danh sach Khach
hang tring thudng ciing s& dugc cong bd trén trén website chinh thirc cia Ngan hang s6 CAKE by
VPBank  https://cake.vn/ va  Fanpage Ngan hang s6 CAKE by VPBank
https://www.facebook.com/cake.themobilebank.

Déi véi Gidgi Pic biét, Gidi Nhit, Gidi Nhi:

- Thi tyc théng béo trang thuong va dén nhan thuong: Sau khi xac dinh duge Khach hang
trang thuong, trong 07 ngay lam viéc VPBank sé& goi dién t6i sé dién thoai Khach hang da dang ky
trén hé thong Ngan hang sé6 CAKE by VPBank bang s dién thoai tong dai 1900 636 686 dé thong
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bao tring thudng. Trong 07 ngay d6, mdi ngay nhan vién ciia VPBank s& goi dién cho Khach hang
trang thudng hop 18 t6i thiéu 03 1an trong khoang thoi gian tir 08 gio dén 20 gio cho dén khi lién hé
dugc voi Khach hang tring thuong hop 1€.

- Sau thoi gian trén, néu VPBank khong lién hé dugc vdi Khach hang qua s6 dién thoai,
trong vong 03 ngdy 1am viéc sau d6, VPBank s& giri cho Khach hang thong béo tring thuong bang
email cake-news@promo.cake.vn tGi email Khach hang da dang ky trén hé théng Ngan hang sd
CAKE by VPBank.

- Néu qua thoi han 45 ngay ké tir ngay két thac thoi gian khuyén mai, VPBank khong lién
hé duogc véi khach hang trung thudéng hoac khach hang trang thuong khong lién hé lai véi VPBank,
giai thuong d6 dugc coi 1a khong xac minh dugc khach hang tring thudng va bi huy bo theo quy
dinh ctia Nha nudc.

- Khach hang luu ¥, trong bét cir trudng hop thong béo tring thudng qua dién thoai hay
email, VPBank khong yéu cau Khach hang truy cép vao link dé xac nhan va/hodc cung cép bét cir
thong tin ndo bao gom: tén dang nhap (user), mat khau (password), OTP

- Khéach hang tring thudng trong chuong trinh dong ¥, cho phép VPBank thuc hién khoa tat
toan trudc han cac khoan tién guri c6 ky han hop 18 dugc mo trong thoi gian dién ra chuwong trinh
(Khach hang khong thé chu dong tat toan cac khoan tién guri ¢6 ky han hop 1é trén ing dung CAKE
BANK).

- Trudng hop khach hang phat sinh nhu cau tit toan trude ky han va sau khi da nhan thuong,
VPBank sé& truy thu lai phan thuéng bang hinh thirc trir truc tiép s6 tién twong tmg voi gia tri qua
tang trén téng sb tién nhan duoc sau khi tt toan.

Déi véi Gidi Ba:
- Phan tién thudng s& dugc chuyén vao tai khoan CAKE (cashback) ctia Khach hang trong
vong 45 ngay ké tir ngay két thiic thoi gian khuyén mai.

-S4 Tién thuéng tir chuong trinh khuyén mai duoc chuyén vao tai khoan thanh toan Cake
chi duoc sir dung dé khach hang thanh toan khi mua sim hang hda, sir dung dich vu trén Ung dung
Cake by VPBank hoic thong qua Ung dung Cake by VPBank (iing dung ngan hang sé ciia VPBank),
va khong thé thuc hién rat tién mat, chuyén tién téi tai khoan thanh toan Cake khéc hozc tai khoan
& C4c t6 chuc tin dung khéc. Sé tién thudng duoc ghi nhan tai truong thong tin “Tién Cashback”
trong Ung dung Cake by VPBank dé khach hang c6 thé theo dai s6 du.

- S6 Tién thuong c6 gia tri sir dung dén hét ngay 31/03/2023.

- Tai thoi diém VPBank chi tra tién thuong, Khach hang dam bao trang thai tai khoan thanh
toan CAKE ciia Khach hang dang hoat dong (khong bi dong, khoa hodc tam khéa vi bét ky 1y do
gi). VPBank khong giri tién thuong d6i véi Khach hang da dong tai khoan thanh toan CAKE.

- Khach hang tring thuong trong chuong trinh dong v, cho phép VPBank thyc hién khoa tat
toan trudc han cac khoan tién giri co ky han hop 18 dugc ma trong thoi gian dién ra chuong trinh
(Khach hang khong thé chu dong tit toan cac khoan tién gtri ¢6 ky han hop 1é trén tng dung CAKE
BANK).

- Trudng hop khach hang phat sinh nhu cau tat toan truéc ky han va sau khi d nhan thuong,
VPBank s& truy thu lai phan thuéng bang hinh thirc trir tryc tiép s6 tién twong tng voi gia tri qua
tang trén téng s6 tién nhan duoc sau khi tat toan.

Déi véi Giai Khuyén khich:
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- Voucher ciia BeFood s& dugc chuyén vao muc Uu dii cua toi trén Ung dung Be trong vong
30 ngay ké tir ngay két thuc thoi gian khuyén mai.

- Tai thoi diém VPBank chuyén Voucher, Khach hang dam bao c6 cai dit Ung dung Be va
tai khoan sir dung Ung dung Be cuia Khach hang trong trang thai dang hoat dong (khong bi dong,
khoa hodc tam khoa vi bat ky 1y do gi). VPBank s& khong chuyén Voucher d6i v6i Khach hang
khong cai dat/ da dong tai khoan sir dung Ung dung Be.

8.6. Quy dinh vé thii tuc nhdn thweéng:

Déi véi Gidgi Pic biét, Gidi Nhit, Gidi Nhi:

- Khach hang tring thuong Giai Dic biét, Giai Nhat, Giai Nhi Khach hang trang thuéng
duoc nhan giai thudng tai cac dia chi nhu sau:

+ Tai thanh phé HO Chi Minh: Toa nha Five Star, 28Bis Mac Pinh Chi, Phuong Pa Kao,
Quan 1, Thanh phé hd Chi Minh.

+  Tai thanh phd Ha Noi: Toa nha CT2, S6 03 Vii Pham Ham, Phudng Yén Hoa, Quan Cau
Giay, Ha Noi.

- Khach hang mang theo cac gidy td sau dé nhan thudng:

+ Ban sao Ching minh thu nhan dan/ Can cudc cong dan/ Ho chiéu va ban gdc dé dbi chiéu.

+ Ban in email thong bao Ma du thudng.

+ Trudong hop Khach hang uy quyén cho nguoi khac dén nhan thuéng thi nguoi duge ty
quyén phai xuat trinh thém gidy ty quyén hop 1& cé chung thuc chir ky ctia UBND cap
xa/phuong hoac co quan cong chung.

- Thoi han két thiic trao thuong: Trong vong 45 ngay ké tir ngay két thuc thoi gian khuyén
mai.

- Khéch hang trang thudng chiu moi chi phi n &, di lai dé nhan giai thuong ciia chuong
trinh (néu co).

- Giai thuong dugc bao hanh theo ché d bao hanh cua nha cung cép.

9. Pau mdi giai dap thac mac cho khach hang vé cac van dé lién quan dén Chuong trinh:

Moi thac mac lién quan dén Chuong trinh, khach hang lién hé qua Hotline — 1900 636 686 hozic
gui email toi chat@cake.vn.

10. Trach nhiém cong bd thong tin:

- VPBank c6 trach nhiém thong bao day dii chi tiét noi dung Thé 1é Chuong trinh khuyén
mai, cong bd két qua tring thuong trén website https://cake.vn/ va théng bao truc tiép cho nguoi
trung thuong.

- VPBank khong chiu trach nhiém trong truong hop khong lién lac dugc voi Khach hang
trang thudng theo s dién thoai va email ma khach hang da dang ky véi ngan hang va truong hop
Khach hang trang thuéng di duoc VPBank thong bao nhung khong dén nhan thudong theo ding
thoi han quy dinh.

11. Quy dinh chung:
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- Bang viéc tham gia Chuong trinh nay, Khach hang chip nhén tit ca cac diéu khoan va diéu
kién ctia Chuong trinh duoc liét ké trong Thé 1é Chuong trinh va cac ndi dung thay d6i lién quan
dén Chuong trinh nay (néu co).

- Giai thuong khong duoc quy d6i thanh tién mat va Khach hang khong duoc phép quy do6i
hoic chuyén nhugng, chuyén giao giai thuong, tién thudng cho bat ky mot bén thir ba nao.

- Néu dugc khach hang trang thuéng dong y, VPBank s& sir dung tén va hinh anh khach
hang tring thudng cho muc dich quang céo thuong mai.

- VPBank sé& thay mat khach hang ndp thué thu nhap khong thudng xuyén (néu c6) theo quy
dinh ctia phap luat hién hanh cho co quan c6 thim quyén theo quy dinh ctia phap luat va khong khau
trir khau trir bt ctr khoan phi nao theo quy dinh ciia phap luat trén tri gia khoan khuyén mai ma
khéch hang da nhan.

- VPBank dugc mién trach nhiém ddi v6i cac truong hop Bat Kha Khang xay ra trong thoi
gian dién ra chuong trinh. Truong hop Bat Kha Khang bao gdm nhung khong gidi han cac truong
hop nhu: chién tranh xam luoc, tan cong tir nwdc ngoai, ndi loan cach mang, bao dong, chién tranh
dan sy, rdi loan, trung dung, hodc cac hanh vi dan sy hodc chinh quyén quan su, phap luat, quy dinh
hanh vi hodc 1énh cua bat ky co quan chinh phu, co ché, trung gian hay chinh thuec, cAm van, tham
hoa thién nhién, hoa hoan, thoi tiét khic nghiét, 10 lut, dinh cong, dich bénh (do bat cur nguyén nhan
nao), bat ky sy cham tré, vi pham hodc 15 xtr Iy cia mdy tinh, bao gdm nhitng 16i vé chic ning hay
sai sot cua thiét bi, trong viéc cung cap bat ky thiét bi, tién ich hay dich vu ngan hang nao cho Khach
hang néu su cham tré, vi pham hodc 18i xur 1y ctia may tinh d6 vuot ngoai tim kiém soat hop 1y cta
VPBank, hay cac su kién khac, truong hop Bat Kha Khang khac ma cac bén khong thé luong trude
dugc va khong thé khic phuc duoc.

- VPBank c6 toan quyén tir chéi trao thuong/thu héi mot phan hodc toan bd (cac) khoan
khuyén mai cho bét ky khach hang nao khi VPBank phat hién hodc nghi ngd khach hang cung cap
thong tin khong hop 18, khong 16 rang, khong diy du théng tin mao danh vé Chuong trinh 1am énh
huéng uy tin thuong hiéu cia VPBank hoic gian 1an bao gdm nhung khong gidi han: (i) sai léch
hoic c¢6 diu hiéu bat thuong gitra cac thong tin nhan biét khach hang véi cac yéu td sinh tric hoc
do chii tai khoan (nguoi duge gidi thidu hodc ngudi gidi thidu) cung cap trong qué trinh mo tai
khoan thanh toan CAKE bang phuong phap dién tir, (ii) cac giao dich c6 nghi ngd gian 1an nham
nguy tao giao dich dau tién thanh cong dé duoc huong khuyén mai nay hodc vi pham bt ky diéu
khoan va diéu kién nao ctia Thé 16 Chuong trinh.

- Dai voi gia tri giai thuong khong c6 ngudi tring thuong, VPBank c6 trach nhiém trich nop
50% gia tri da cong bd cua giai thuong d6 vao ngan sach nha nude theo quy dinh ctia phap luat theo
Diéu khoan 21.2.a ctia Nghi dinh 81/2018/ND-CP.

- Trong trudng hop xay ra tranh chap lién quan dén Chuong trinh nay, VPBank c6 trach
nhiém tryuc tiép giai quyét, néu khong thoa thuan dugc tranh chip sé duoc xt Iy theo quy dinh cua
phép luat.

- Trong trudng hop Khach hang c6 khiéu nai, Khach hang can lién hé qua sé dién thoai
1900636686 hoac giri email vé chat@cake.vn dé duoc giai quyét.
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