CAKE

THE LE CHUONG TRINH “TRAI NGHIEM PAU TU CUNG CAKE”

1. Tén chwong trinh khuyén mai: “Trai nghiém dau tu ciing Cake”
2. Piaban (pham vi) khuyén mai: Toan qudc.
3. Thoi gian khuyén mai: Tir ngay 10/08/2022 dén ngay 31/08/2022 va c6 thé két thiic sém hon khi
hét ngan séch chuong trinh.
4. Hang hda, dich vu khuyén mai: Dich vy thanh toan mua chtng chi quy cia DCVEM trén Ung
dung Ngan hang s6 CAKE by VPBank.
5. Hang hda, dich vu dung dé khuyén mai: Tién duoc chuyén khoan vao Tai khoan thanh toan
CAKE (cashback) cua khach hang tai VPBank.
6. Hinh thitc khuyén mai: Tang tién vao tai khoan CAKE (cashback) cua khach hang thoa mén diéu
kién chuong trinh.
7. Khéch hang ciia chwong trinh khuyén mai (d6i twong dwec hwong khuyén mai): Khach hang
sit dung dich vu thanh toan mua ching chi quy cia DCVEM trén Ung dung Ngan hang s6 CAKE by

VPBank.

8. Co cau giai thuong:

. . R e . Gia tri qua ting | S6 lwong
STT | Nhém khach hang Gia tri giao dich (VND) qua ting
T 10,000 VND dén dudi
1 50,000 VN 2,000 573
T 50,000 VND dén dudi
2 ’ 15,000 231
Khéch hang phat 100,000 VND
sinh giao dich dau | Tur 100,000 VND dén dudi
3 tien 500,000 VND 30,000 494
Tu 500,000 VND dén dudi
4 1,000,000 VND 50,000 88
5 T 1,000,000 VND trd 1én 100,000 154
o T 100,000 VND dén duéi
6 thKha;}?th%ni dz.l 500,000 VND 15,000 988
, nep ;icsﬁn £ 1 500,000 VND dén dui 25000 484
' 1,000,000 VND ;

9. N@i dung chi tiét chwong trinh khuyén mai:
Khi khach hang c6 giao dich thanh todn dé dau tu mua chimg chi quy cia DCVFM thanh cong thong
qua tmg dung Ngan hang s6 Cake, khach hang s& dugc ting tién vao Tai khoan thanh toan CAKE
(cashback), chi tiét nhu sau:
a. Doi véi nhém khich hang phat sinh giao dich diu tién théa mén tit ca cac diéu kién sau:
- La khach hang c6 tai khoan thanh toan CAKE;
- Lakhach hang c6 giao dich thanh toan ¢é mua chig chi quy cia DCVFM hop 1¢;
- La giao dich thanh toan dé mua chimng chi quy dau tién duoc thyc hién trén tmg dung CAKE ciia
khach hang; va
- C6 trang thai thanh cong (khach hang nhan duoc xac nhan cé phat sinh s6 dur tai khoan tir hé thong).

Gia tri qua tang cho khach hang:

Gia tri khoan giao dich

Gia tri qua tang

S6 lwong qua ting

(VND)
Tir 10,000 VND dén duéi 50,000 VND 2,000 573
Tir 50,000 VND dén duéi 100,000 VND 15,000 231
Tir 100,000 VND dén dudi 500,000 VND 30,000 494
Tir 500,000 VND dén dudi 1,000,000 VND 50,000 88
Tur 1,000,000 VND tro 1én 100,000 154




CAI(C

Poi v6i nhém khach hang da tirng phat sinh giao dich trwéc doé théa man tit ca cac diéu kién
sau:

La khach hang c¢ tai khoan thanh todn CAKE;

La khach hang c6 giao dich thanh toan dé mua chtng chi quy cia DCVFM hop 1¢;

La giao dich thanh toan dé mua chimg chi quy dugc thyc hién trén tng dung CAKE cua khach
hang va khong bao gdm giao dich dau tién;

C6 trang thai thanh cong (khach hang nhan duoc xac nhan cé phat sinh sb du tai khoan tir hé thong).

Gia tri qua tang cho khach hang:

Gia tri khoan giao dich Gid t(r\l/g];a) tang S6 lwong qua ting
Tir 100,000 VND dén dudi 500,000 VND 15,000 988
Tir 500,000 VND dén dudi 1,000,000 VND 25,000 484

c. Piéu kién chi tra thuéng:

- MG&i khach hang chi duoc nhéan t6i da 02 phan qua ting trong sudt thoi gian dién ra chuong trinh,
bao gém 01 phan qua cho giao dich thanh toan dé mua chimg chi quy dau tién va 01 phan qua cho
giao dich thanh toan dé mua chimg chi quy tiép theo.

- Néu khach hang c6 nhiéu hon 01 (mét) giao dich hop 16 trong thoi gian dién ra chwong trinh twong
mg v6i moi nhom khach hang trén, qua ting sé dugc tinh dya trén giao dich hop 1¢ phat sinh dau
tién trong thoi gian din ra chuong trinh khuyén mai.

- Phan tién thuong s& duoc chi tra theo ma khach hang (user 1D) thoa diéu kién theo ghi nhan trén
hé thong trong thai gian din ra chuong trinh khuyén mai.

d. Cach thirc chi thuong:

Trong vong 10 ngay lam viéc (khong tinh ngay nghi, 18) sau khi chuong trinh khuyén mai két thuc,
danh sach Khach hang thoa mén diéu kién chuong trinh s& dugc tong hop dé chdt chi thuong va
dugc cong bo trén website chinh thirc ciia Ngan hang s6 Cake by VPBank https://cake.vn/.

Phan tién thudng s& duoc chuyén vao tai khoan CAKE (cashback) cua Khach hang trong vong 30
ngay lam viéc (khong bao gdm thtr 7, cht nhét va cac ngay nghi 18 khac) sau khi két thuc chuong
trinh.

Phan thuang s& duoc chi cho giao dich thanh toan hop 18 tinh theo thai gian giao dich trong chuong
trinh khuyén mai cho dén khi hét s lugng qua tang dugc ap dung theo timg nhom Gié tri khoan
giao dich va khong duoc chuyén dbi gia tri qua ting giita cac nhom véi nhau.

M&i nhém gia tri khoan giao dich c6 s6 lugng qua ting theo quy dinh va ap dung cho nhimng khach
hang dau tién thoa mén diéu kién chuong trinh.

Vi du: Trong thoi gian dién ra chiwong trinh khuyén mai, Khdch hang A thue hién giao dich mua

ching chi quy cu thé:
e Gid tri khodn giao dich: 1,000,000 VND, ddy la giao dich mua chirng chi quy dau tién ciia
khdach hang trén ung dung CAKE
o H¢ thong ghi nhan khéach hang la khach hang thir 155 théa mén diéu kién chwong trinh
= Doi voi truong hop trén, khach hang A sé khéng nhin dwoc qua tang tri gia 100,000 VNP va
cdc qua tang khac trong chwong trinh.
Tai thoi diém VPBank chi tra tién thuong, Khach hang dam bao trang thai tai khoan thanh toan
CAKE cuta Khach hang dang hoat dong. VPBank khong tra tién thuong d6i voi Khach hang da
dong tai khoan thanh toan CAKE.

10. PAu mdi giai dap thic mic cho khach hang vé cac van dé lién quan dén Chwong trinh: Moi

thic méc lién quan dén chuong trinh, khach hang lién hé qua Hotline — 1900 636 686 hoic gui
email toi chat@cake.vn.

11. Quy dinh chung



https://cake.vn/

CAKE

a.

Bing viéc tham gia chuong trinh nay, Khach hang chap nhan tit ca cac didu khoan va diéu kién
ctia Chuong trinh dugc quy dinh trong Thé 1¢ Chuong trinh va cac ndi dung thay doi lién quan dén
Chuong trinh nay (néu c6).

VPBank duoc quyén thay déi va diéu chinh mic Thudng, hay thay doi, b6 sung, thay thé hoic
cham dut bat ky diéu kién, diéu khoan nao cta Thé 1¢ Chuong trinh trong thoi gian dién ra chuong
trinh theo quyén quyét dinh caa minh.

Sb tién thuong tir chwong trinh khuyén mai dugc chuyén vao tai khoan thanh toan Cake chi duoc
sir dung dé khach hang thanh toan khi mua sim hang hda, str dung dich vu trén va/hozic théng qua
Ung dung Cake by VPBank (ing dung ngan hang tir caa VPBank), va khdng thé thuc hién rat tién
mit, chuyén tién t6i tai khoan thanh toan Cake khac va/hoic tai khoan & céc t6 chic tin dung khac.
S6 tién thuong duoc ghi nhan tai truong thong tin “Tién Cashback” trong Ung dung Cake by
VPBank dé khach hang c6 thé theo ddi sé du.

Trong truong hop chuong trinh ¢6 mau thuin vai bét ki quy dinh phép luat hay chi thi cia bat ky
co quan nha nudc nao, chuong trinh s& dugc thay doi, huy bo hay stra d6i dé pht hop véi quy dinh
cua luat, chi thi @é.

Khach hang duoc nhan Thudng theo chuong trinh nay c¢6 thé phai nop thué thu nhap khong thudng
xuyén, phi va Ié phi (néu c6) theo quy dinh ctia phap lut hién hanh. Truong hop phai nop thué thu
nhap khong thuong xuyén, khach hang chap thuan viéc VPBank s& khau trir khoan thué thu nhap
khong thuong xuyén, phi va I phi (néu co) theo quy dinh cua phéap luat trén tri gia Thuong ma
khach hang da nhan va thay mat khach hang nop cho co quan c6 thim quyén theo quy dinh caa
phap luat.

VPBank duoc mién trach nhiém ddi véi cac truong hop bat kha khang xay ra theo quy dinh cua
phap luat trong thoi gian dién ra Churong trinh 1am cho cic giao dich cua khach hang khéng thuc
hién duoc hoac bi sai léch.

VPBank c6 toan quyén tir chdi tra thuéng/thu hdi mot phan hozc toan b (céc) khoan Tién thuong
cho bat ky khach hang nao khi VPBank phat hién hodc nghi ngo khach hang cung cap thong tin
khéng hop 1¢, khong 16 rang, khong day du théng tin mao danh vé chuong trinh lam anh huéng uy
tin thwong hiéu cua VPBank hozc gian 14n bao gdm nhung khong gidi han: (a) sai léch hoic c6 dau
hiéu bat thuong gitta cac thdng tin nhan biét khach hang véi cac yéu té sinh tric hoc do chu tai
khoan (ngudi duoc gidi thiéu hodc ngudi gidi thiéu) cung cap trong qué trinh mé tai khoan thanh
toan CAKE bang phuong phap dién tir, (b) cac giao dich c6 nghi ngd gian 1an nham nguy tao giao
dich dau tién thanh cong dé dugc hudng Tién thuong ndy hodc vi pham bat ky diéu khoan va diéu
kién nao cua Thé 1& chuong trinh.

VPBank c6 toan quyén thu hdi mot phan hoic toan bo céc khoan tién thuong cho bat ky khach
hang nao trong trudng hgp VPBank di chi tra cho khach hang du thira so véi s tién thuéng khéch
hang duoc thuong ding theo didu kién va thé Ié caa chuong trinh nay.

VPBank 12 bén xét duyét cudi cling trong viéc xét duyét khach hang thoa man diéu kién dé duoc
nhan thudng theo chuong trinh nay.

Trong trudng hop xay ra tranh chap lién quan dén chuong trinh nay, VPBank c6 trach nhiém truc
tiép giai quyét, néu khdng thoa thuan duoc tranh chip s& duoc xir Iy theo quy dinh cua phép luat.
VPBank dugc quyén thay ddi, sira déi, didu chinh Thé 18 nay va cac quy dinh c6 lién quan, va s&
dugc cap nhat cong bé trén website www.cake.vn va trén ang dung Cake.

Trong trudng hop Khach hang c6 khiéu nai, Khach hang can lién hé qua s6 dién thoai 1900 636
686 hozc giri email vé chat@cake.vn dé duoc giai quyét.


http://www.cake.vn/
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