PIEU KIEN VA PIEU KHOAN DICH VU PAU TU

Diéu kién va diéu khoan dich vu dau tv ("Diéu khodn”) 1a nhitng diéu khodn duoc xay dung va ban hanh nham quy dinh
rd quyén va nghia vu ctia Ngudi dung khi ddng ky va s dung dich vu dau tu trén Ung dung CAKE.

Diéu khodn nay la thoa thuan phép ly rang budc Ngudi dung va cac bén lién quan khi thuc hién cac giao dich lién quan dén
dich vu dau tu thong qua Ung dung CAKE.

Bang viéc ddng ky va st dung dich vy, Ngudi dung déng y rang Ngudi dung da doc, hidu, ddng y va chap nhan véi cac Didu
khoan nay.

l. QUY PINH CHUNG

1. Nguyén tic chung:
Ngudi dung khi thuc hién cac giao dich lién quan dén dich vu dau tu thong qua Ung dung CAKE phai tu tim hiéu
trdch nhiém phdp ly cha minh, thuwc hién giao dich trén co s& tdn trong quyén va i ich hgp phéap cla cic bén,
phl hgp véi lquy dinh phap luat phdp hién hanh cé lién quan cda Viét Nam, cac ndi dung cta Diéu khoan nay,
va cac quy dinh khac c6 lién quan clia VPBank dwoc niém yét trén website www.cake.vn va céc quy dinh lién
quan dén dau tw cha Céng ty quan ly quy.

2. Gidi thich tir ngi:

- Chirng chi quy: 1a mdt loai chirng khodn dung dé xac nhan quyén s& hitu cia nha dau tv d6i véi mot phan vén
gbp trong mot quy dau tw dai ching.

- Coéng ty quan ly quy: | doanh nghiép duwoc Uy ban Chirng khodn Nha nudc cip Gidy phép thanh 1ap va hoat
doéng kinh doanh chirng khodn, thyc hién nghiép vu quan ly quy dau tv chirng khoan, quan ly danh muc dau tv
chirng khoan, tw van dau tu chirng khoan.

- Dich vu dau tu: 13 dich vu do Trung tam Yolo-Be ph&i hgp vdi Cong ty quan ly quy dé cung cap sdn phdm d3u tu
quy mé& cho Nguai dung. Trong d6, tai san cia Ngudi dung duoc quan ly bédi cong ty quy, Trung tdm Yolo-Be
cung cap nén tang 1a U'ng dung CAKE dé Ngudi dung ¢ thé thuc hién cac giao dich dau tu.

- Dragon Capital (DCVFM): 13 Céng ty C6 phan Quan ly Quy Dragon Capital Viét Nam.

- Gia Chirng chi quy: |a gid tri (tinh bang tién Viét Nam dong) trén mdi don vi Chirng chi quy duoc giao dich. Gid
Chirng chi quy trén U'ng dung CAKE duoc thé hién dudi hinh thirc gia tam tinh (gia tai thdi diém ma cac yéu cau
mua, ban Ching chi quy chua khdp 1énh trén thi trudng) va gid thuc té 13 gia sau khi Dragon Capital xac nhan
giao dich da khdp.

- Lénh dau tw tw dong: 13 [énh d4au tu duoc khéi tao trén Ung dung CAKE danh cho Ngudi dung cé nhu cau dau
tw dinh ky theo mot tan suat nhat dinh. Nham ting trai nghiém Ngudi dung, Trung tam Yolo-Be, s& dé xuat mot
thiét 1ap mac dinh cho 1&nh nay, Ngudi dung cé thé thay déi theo nhu cau cia minh néu khéng déng y voi dé
xuat. Can c& Lénh d3u tu tu dong duoc khédi tao va duwoc Trung tAm Yolo-Be chdp thuan, hé théng sé ty dong
kiém tra va trich ng tir Tai khoan thanh todn CAKE mdt sé tién dau tu va chuyén sang cho Cong ty quan ly quy
dé mua Chirng chi qu§ tuwong ing.

- Ma khéa bi mat dung 1 1an (One Time Password (viét tat Ia OTP)): 1a ma khda bi mat cé gia tri s dung mot lan
va c6 hiéu lyc trong mot khodng thai gian nhat dinh, thudng dugc sir dung nhu mét yéu td thir 2 dé xac thuc
Ngudi dung truy cap Ung dung hodc thuc hién giao dich Internet Banking. Tuy theo chinh sach tirng thoi ky,
VPBank cé thé glri OTP cho KH qua tin nhdn SMS/ email téi s6 dién thoai di ddng/email KH d3 ding ky vdi
VPBank hodc cac phuwong thirc khac VPBank phat trién tirng thoi ky.

- Nguwoi dung (Khach hang hay KH): |a cac khach hang ca nhan cé nhu cau dau tu trén Ung dung CAKE va dap
rng du diéu kién dé dang ky va st dung dich vu theo quy dinh cla phdp luat va VPBank tirng thoi ky.


http://www.cake.vn/

Ngay lam viéc: Ngay lam viéc dwoc hiéu 1a cdc ngay tir Thir Hai t&i Thir Sau, trir cac ngay nghi, 18, tét theo quy dinh
cla phap luat.

Quy dau tw dai ching: 1a quy dau tw chirng khodn thyc hién viéc chao ban Ching chi quy ra céng ching.

QuYy m& (goi tat 1a Quy): 13 quy dau tu dai ching ma Chirng chi quy da chao bén ra cdng ching phai dwoc mua
lai theo yéu cau cla khach hang.

S6 Chirng chi quy wéc tinh: 13 s6 Chirng chi quy dugc tinh cdn c& vao gid Chirng chi quy tai thoi diém Ngudi
dung nhap s6 tién dau tu hodc rut tién dau tu.

Trung tdm Yolo-BE: La Trung tdm Yolo-Be thudc Khéi Ngan hang sé VPDirect.

Tai khodn d3u tu: 13 tai khoan ma thdng qua d6, KH cé thé mua, ban, s& hitu Chirng chi quj cia mét hay nhiéu
quy mé. Tai khodn dau tv dwoc mad tai Cong ty quan ly quy va do Céng ty quan ly quy quan ly. Trong pham vi
Dich vu dau tw, Céng ty quan ly quy |a Dragon Capital.

Tai khoan thanh toan CAKE (sau day goi tat Ia "Tai khodn CAKE"/"TKTT CAKE"): 13 tai khodn thanh todn bang
Viét Nam d6ng cla KH mé tai VPBank dé st dung céc dich vu thanh todn qua tai khodn do VPBank cung cap.
Tién dau tw (Tai san): 13 s6 tién dung cho cac hoat ddng dau tv (mua/ ban Chirng chi quy) KH cé thé nap tién
dau tu dudi hinh thirc chuyén tién thong qua Tai khoan thanh todn CAKE dén Tai khoan dau tu cia KH dé mua
Chirng chi quy.

Tai san tam tinh: dwoc tinh bang gia Chirng chi quy tam tinh nhan véi s6 Chirng chi quy ma Nguoi dung yéu cau
mua/ban.

Thoi diém déng sé 1énh cha quy: 1a thoi diém cubi cung trong ngay ma Cong ty quan ly quy nhan Phiéu Iénh dat
mua/ban Chirng chi quy tir Nguwdi dung dé thuc hién trong ngay cac giao dich Chirng chi quy.

Thoi diém déng s6 1énh dugc niém yét cong khai trén website clia Cong ty quan ly quy, cic Iénh mua/bén thuc
hién sau thoi diém nay, s& dugc giao dich vao ngay hom sau.

U'ng dung CAKE: |3 kénh trién khai dich vy ngan hang dién tlr ca VPBank, cho phép Ngudi dung thyc hién mot
s6 giao dich ngan hang théng qua phan mém Ung dung CAKE trén thiét bi di dong cé két ndi Internet.

VPBank: Ngan hang Thuwong mai c6 phan Viét Nam Thinh Vuong.

VPDirect: |a Khéi Ngan hang s6 VPDirect clia VPBank.

pOI TUONG VA PIEU KIEN DANG KY, SU DUNG DICH VU

Péi twong dang ky va s dung dich vu:

Ngudi dung 1a ¢d nhan cé qudc tich Viét Nam, tir dd 18 tudi trd 1én, c6 nang luc hanh vi dan sy ddy da theo quy
dinh cha phap luat Viét Nam; va

La chtd s& hiru TKTT CAKE va dang s dung tai khoan vd&i tai khoan & trang thai hoat dong (khéng bi dong hay
tam khoa) thi cé thé dang ky va s dung Dich vu dau tu.

Céc diéu kién khac:

Ngudi dung ddp &ng cac diéu kién vé déi tuwgng dang ky va st dung dich vu, thuc hién nap va rat Tién dau tw
theo quy trinh giao dich dwoc quy dinh tai muc Ill Diéu khoan nay vdi gia tri t8i thiéu cia mot yéu cau nap, rut
14 10,000 d6ng.

QUY TRINH DANG KY VA SU’ DUNG DICH VU:

Quy trinh d4u tw tirng Ian:

D6i véi Ngudi dung méi chua tirng st dung Dich vu dau tw trén Ung dung CAKE:

Budc 1: Nguoi dung truy cap vao Ung dung CAKE, tai giao dién man hinh chinh, chon tinh ndng Dau tw, xem cac
tién ich khi st dung dich vu va chon “Bat dau ngay” dé trai nghiém dich vu.
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Budc 2: Ung dung CAKE hién thi danh sach cdc Quy dang dwoc trién khai cling véi dic tinh néi bat cda tirng quy.
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Budc 2.1: Ngudi dung chon “Xem chi tiét”. U'ng dung CAKE s& chuyén sang trang thong tin Quy clia Dragon Capital
dé ngudi dung cé thé tim hi€u thém cac thong tin vé: Danh muc dau tu, k&t qua hoat dong cla Quy, thoi diém
dong sé lénh,...
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Budc 2.2: Ngudi dung chon “Tim hiéu thém” dé dén véi danh muc cac ciu hdi thudng gap dé cé thé ti€p can voi
cac thac mac phé bién khi s dung dich vu.

Buwdc 3: Ngudi dung nhap vao s6 tién mudn dau tu, vai sé tién phai lén hon gid tri t6i thiéu tai muc II, diéu 1 va
nhoé hon hoidc bang s6 du kha dung tai thoi diém hién tai.

Ung dung CAKE s& tra vé sd Chirng chi quy wdc tinh tai thoi diém dau tu.

Ngudi dung chon Tiép tuc dé dén véi budc tiép theo.



Budc 4: Nguoi dung nhan chon dudng dan “Diéu kién va Dieu khoan Dich vu dau tu” va Phi€u ddng ky giao dich

Chirng chi quy m& dé xem Diéu khoan st dung dich vu va nhap OTP dé hoan tat quy trinh.

Bang viéc nhap OTP Ngudi dung xac nhan:

- Poéngy vdi Diéu khoan str dung dich vu.

- Cho phép Trung tdm Yolo-Be chuyén cac théng tin cd nhan cta Ngudi dung sang Dragon Capital dé m& Tai
khoan dau tu.

- Cho phép Trung tam Yolo-Be dat Iénh d4u tv theo cac théng tin ma Ngudi dung da nhap (loai san pham, s6
tién dau tu)
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Budc 5: Trung tdm Yolo-Be chuyén théng tin sang Dragon Capital dé mé Tai khoan d3u tu, va théng bdo két qua
thuc hién.
Ngudi dung chon “Trang ch(” dé quay vé& man hinh chinh cda tinh ndng Pau tv
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Budc 6: Ung dung CAKE hién thj cac thong tin lién quan dén (cac) khoan dau tu ctia Nguoi dung bao gom:



(1)
(2)

(3)
(4)
(5)

Tong gia tri cla tai sdn ma Ngudi dung d3 thye hién dau tv qua Ung dung CAKE.

Danh sdch cac quy ma Ngudi dung d3 dau tu kém céc théng tin lién quan dén gid tri Tai san tai thoi
diém Nguoi dung truy cap va bién dong Tai san so vdi thoi diém ma Ngudi dung giao dich.

Danh sach cac quy chuwa dau tw dé Ngudi dung cé thé lwa chon dau tw bat cir lic nao cé nhu cau.
Chirc ndng Nap tién dé dau tu thém vao cac quy d3 dau tuw va dau tv mdi véi cac quy chuwa dau tu.
Chirc ndng Rt tién dé ban Chirng chi quy, va rut tién vé Tai khoan thanh todn CAKE (chi tiét nhu muc
2, khoan Il Biéu khoan nay).
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Nguoi dung da dau tu trén Ung dung CAKE vui ldng bd qua budc 1, 2. Ung dung CAKE hién thj cac thong tin lién
quan dén (cac) khodn dau tu cda Ngudi dung nhu man hinh tai budc 6. Ngudi dung chon Nap tién va thyc hién
theo quy trinh tr bwédce 3.

Quy trinh d4u tu tw dong:

Budc 1: Ngwoi dung truy cap vao Ung dung CAKE, tai giao dién man hinh chinh, tir danh sach cac “Quy dang dau
tu” chon mdt Quy mudn thiét |ap Lénh dau tu ty déng.
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Buwdc 2: Ngudi dung bat tinh ndng Pau tuw ty dong tai phan “Thiét 13p tw déng tich IGy”. Trang thai tinh ndng chuyén
tr “Chua kich hoat” sang “Pang kich hoat”.

Khi tinh nang dwoc kich hoat, Ung dung CAKE s& tu dong thiét 1ap 1&énh trich tién tw dong tir Tai khodn thanh toan
CAKE cua Nguwdi dung vao ngay cudi cung cla thang dé dau tu vao Quy Ngudi dung da chon.

Ngudi dung chon Tuy chinh dé thay déi thiét 1ap.
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Budc 2.1: Truong hop nguoi dung chon tuy chinh, 'ng dung CAKE hién thij cac thong tin:
(1) Ngay bat dau (Ngay Ngudi dung mudn bat dau trich tién dau tw)
(2) Ngay hoan thanh (Ngay Ngudi dung mudn két thic chu ky dau tu)
(3) Tan suat: Hang ngay, tuan, thang
- Ung dung CAKE s& cdn ctt vao thiét 1ap nay dé tw dong trich tién tir TKTT CAKE va dau tw vao Quy ma Ngudi
dung da chon.
- Khi ngudi dung chon hang tuan hodc hang thang, hé thng sé trich tién vao ngay cudi tuan hodc cudi thang.
- Cac lénh Pau tv ty déng déu dugc hé thdng trich tién vao trudce thoi diém déng sé [énh dugc quy dinh tai
muc V diéu khodn nay.
- Trudng hop TKTT CAKE cla Ngudi dung khdng dd s6 du dé trir tién, Trung tAm Yolo-Be s& glri thdng bdo 1énh
d4au tw khong thé thue hién trén Ung dung, Ngudi dung theo d6, can truy cap Ung dung CAKE va dau tu bang
cach thuc hién 1énh Pau tw tirng lan.

& Tay chinh ty djng tich lay

3. Quy trinh rat tién dau tu:



Budc 1: Nguodi dung truy cap vao Ung dung CAKE, tai giao dién man hinh chinh, chon tinh ndng dau tu, chon rut
tién dau tw
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Budc 2: Dién cac théng tin lién quan dén sé tién muén rut.
Ung dung Cake s& tra vé gia Chirng chi quy wdc tinh tai thoi diém ma Nguoi dung dit [énh rut.
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Budc 3: Ngudi dung xem va xac nhan théng tin giao dich gbm
Quy dau tw Ngudi dung mudn rut
S& tién mudn rut
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Xac nh&n théng tin

500.000 4

Xac nhan
Buwdc 4: Ngudi dung nhap OTP dé xac nhan giao dich

Nhap ma OTP

Tis tin nhén
082717
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Budc 5: Ung dung Cake glri yéu cau sang d6i tac Dragon Capital dé& d6i tac thuc hién viéc ban Chirng chi quy va

théng bdo cho Ngudi dung.

Rut tién thanh cong
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Tién dau tu dugc ghi cé vao TKTT CAKE cta Ngudi dung ngay khi Chirng chi quy dugc ban thanh cdng.

THU THAP VA XU LY THONG TIN VA DU’ LIEU:

1. Thoéng tin va dit liéu Nguwoi dung:

Bang viéc st dung tinh ndng dau tu trén Ung dung CAKE, Ngudi dung ddng v dé Trung tamYolo-Be chuyén cac

thdng tin, dit liéu cia Ngudi dung sang Dragon Capital cho muc dich m& tai khodn va xr ly giao dich dau tv bao
gom:



- Céc théng tin dinh danh theo quy dinh cta phéap luat: ho va tén, chit ky dién tl, ngay, thang, ndm sinh, dia
chi noi dang ky thuéng trd, noi & hién tai, s6, ngay cap, noi cdp chirng minh nhan dan hodc thé can cudc
cdng dan hodc hd chiéu ciia Ngudi dung.

- Théng tin lién hé: sé dién thoai, dia chi thu dién tdr.

- Théng tin vé tai khoan: tén tai khoan, sé tai khodn, ngdn hang mé tai khoan.

- Théng tin vé giao dich: thoi diém giao dich, gia tri giao dich, san pham giao dich, loai giao dich (dau tu/ rat
tién dau tw).

NéEu Ngudi dung khong déng y cho phép Trung tdm Yolo-Be chia sé cac théng tin trén, Ngudi dung vui long

khong truy cap va s dung dich vu dau tu trén Ung dung CAKE.

2. Luu trit va bdo mat théng tin:

- P& dam bao an toan, bao mat trong s dung dich vu, Ngudi dung cé trach nhiém:

Bao mat cac thdong tin vé tai khoan cia Nguwdi dung, khdng dwoc cho ngudi khac sir dung Tai khoan, chuyén
nhugng tai khoan cho ngudi khac, cdm c6/thé chap Tai khodn cho bat ky t8 chirc, cd nhan nao.

Ngudi dung chiu hoan toan trach nhiém vé tinh chinh xac, hop 1& cac thdng tin cd nhan, dit liéu ma Ngudi
dung d3 cung cap khi thyc hién giao dich.

- D& dam bao an toan, bao mét trong st dung dich vy, Trung tdm Yolo-Be va Dragon Capital cé trach nhiém:
Khéng cung cap, tiét 16 D Liéu C4 Nhan ctia Ngudi SIr Dung cho bat ky bén th& ba ndo ma khéng cé sy
déng y cha ngudi dung trir mét sd trudrng hop can thiét nhu sau:

e Toda &n, co quan quan ly nha nudc chuyén nganh (bao gbm co quan quan ly trong nwdc va/hodc
nwdc ngoai), co quan thi hanh an, co quan thué hodc cac co quan nha cé thdm quyén khac ma
Trung tdm Yolo-Be duwoc yéu cau phai tiét 16 theo quy dinh cda phdp luat hién hanh.

3. Céac nha cung cip dich vu nhu: nha cung cap thiét bi/phan mém luu trit; nha cung cap phan tich dit liéu; doi
tac tiép thi; ddi tac tai chinh, bado hiém; nha cung cap dich vu nhan biét danh tinh; t6 chirc, don vi, cd nhan
tu van phap ly; t8 chirc, don vi kiém toan, tu van tai chinh.Thoi gian giao dich:

Thoi gian yéu cau dau tu/ rat tién dau tu: Ngudi dung cé thé glri yéu cau dau tw/ rat tién dau tw trén Ung dung

CAKE vao bat ct lic nao.

Thoi diém dong s6 1énh va thoi gian giao dich mua/ban Chirng chi quy: dugc thdng tin d&n Ngudi dung trong

Phi€u dang ky giao dich Chirng chi quy mé khi Ngudi dung dang ky dich vu va trén website clia Dragon Capital

tai dia chi www.dragoncapital.com.vn.

Ung dung CAKE thuyc hién viéc cap nhat gid trj tai san cia Nguoi dung:

e Lénh dau tu: cdp nhat gia tri tai san gia tdng ngay khi Nguwdi dung dat 1énh dau tw, vai trang thai giao dich
“Cho xtr ly”. Sau khi Dragon Capital thyc hién [énh mua thanh céng, Trang théi giao dich duwgc cap nhat sang
“hoan thanh” trén rng dung CAKE.

e Lénh rut tién dau tw: ghi nhan giao dich rat tién cta Ngudi dung, trang thai giao dich chd xtr ly. Ngay khi
Dragon Capital thiyrc hién ban thanh cdng, CAKE cdp nhat trang thai giao dich “hoan thanh”, ghi nhan gia tri
tai san dau tw cha Nguwdi dung gidm va ghi cé tién dau tw vao TKTT cda Ngudi dung.

Thoi gian xt ly [énh dau tw/ rat tién dau tu sé phu thudc vao thoi diém dong sé 1énh va thoi gian giao dich mua/

ban Chirng chi quy cla Dragon Capital. Thdng thuwdng, cac giao dich dugc xtr ly hoan tat sau 1 ngay lam viéc.Hay

giao dich, tam ngwng s dung dich vu, chdm dit sir dung dich vu:

Ngudi dung da gli yéu cau dau tw, rat tién dau tw va duoc hé thdng ghi nhan thanh cdng dé chuyén sang

Dragon Capital mua, ban Chirng chi quy thi khéng duoc hly yéu cau xir ly.

Khi Tai khodn CAKE bj khéa, tam khéa hodc khda vinh vién, déng, Ngudi dung ciing dong thoi tam ngung st

dung dich vu hodc ngirng s& dung dich vu d3au tu trén &ng dung CAKE.

Ngudi dung can lién hé véi hotline clia CAKE d€ dwoc hd tro chuyén thong tin sang Dragon Capital va nham tiép

tuc theo d&i, mua, ban Chirng chi quj ma Nguoi dung nam gilt trong qua trinh dau tu trén U'ng dung CAKE trudc

do.
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VI.

QUYEN VA NGHIA VU CUA CAC BEN:

1. Trach nhiém cda Ngueoi dung:

Cung cdp dung, d0, trung thwc va chiu trdch nhiém déi vdi cac thong tin, dit liéu nhu quy dinh tai Muc IV nay.
Doc, hiéu rd va tudn thd day da cac didu khoan va diéu kién cta ban Piéu khoan nay va Diéu khoan cla Céng ty
quan ly gquy truwdce khi dang ky va st dung dich vu.

Thira nhan va déng y rang, bat ky giao dich dau tu nao dwoc thyc hién trén ¢ng dung CAKE déu duoc nhan
danh va thyc hién bdi Ngudi dung.

St dung dich vu dau tu theo dung cac quy trinh, quy dinh cé lién quan tai Diéu khoan nay.

Cam két khong thyc hién céc giao dich thuc hién cac giao dich rira tién, tai tro khdng bé, lira do, gian 1an, gia
mao hodc cac hanh vi vi pham phap luat khac bang dich vu dau tw. Trudng hop vi pham cac quy dinh phap luat,
quy dinh cta Diéu khoan nay, KH cam két ty chiu trach nhiém trudc phap luat vé cac vi pham nay.

Bao ddm va ty chju trdch nhiém vé tinh hop phap cta Tién dau tu.

Céc trach nhiém khac theo quy dinh cha Cong ty quan ly quy va cta phap luat hién hanh cé lién quan.

2. Trach nhiém cda trung tam Yolo-Be:

Dam bao cung cap Dich vu can trong, trung thuc cho Nguwdi dung.

Tiép nhan yéu ciu dau tv cta Ngudi dung trén (rng dung CAKE va chuyén sang Cong ty quan ly quy dé thuc hién
cac giao dich mua, ban Chirng chi quy sau khi kiém tra, kiém soat tinh hgp phap, hop |é cla yéu cau.

Ghi nhan chinh xac va day du cac thong tin cd lién quan dén yéu ciu giao dich (nhu loai giao dich nap/ rut tién
dau tu, s6 tién giao dich, két qua giao dich...) va cdp nhat théng tin lién quan dén tai san dau tw t&r Dragon
Capital trén rng dung CAKE hang ngay dé Ngudi dung cé thé theo ddi bi€n dong tang/giam cla tai san.

Ti€p nhan, gidi quyét cac phan anh, khiéu nai cdia Ngudi dung lién quan dén dich vu trén &ng dung CAKE.

Trach nhiém khac theo quy dinh cta phap luat hién hanh coé lién quan.

3. Trach nhiém cua Dragon Capital:

Mé& va quan ly Tai khodn dau tu cda Ngudi dung.

Ti€p nhan yéu cau dau tu, thuc hién mua, ban Chirng chi quy ngay khi nhan dwoc yéu cau cha Ngudi dung.
Thue hién céc nghia vu trich ndp phi (do Dragon Capital quy dinh va théng bdo dén Ngudi dung), thué can ci
trén tién dau tu cda Nguoi dung.

Ti€p nhan, gidi quyét hodc phdi hop giai quyét cdc phan anh, khi€u nai cha Ngudi dung lién quan dén dich vu
trén tng dung CAKE.

Thuec hién trach nhiém theo cac diéu khoan quy dinh tai "Phi€u dang ky giao dich Chirng chi Quy mé" da gt
dén Nguwoi dung khi Ngudi dung dang ky tai khodn dau tuw.

4. Cac trwong hgp mién trach nhiém:

Trung tam Yolo-Be dugc quyén mién trach nhiém trong cac trudng hop sau:

e Cac khi€u nai, khi€u kién, mat mat, chi phi va ton that giy ra do b3t ky thong tin, di¥ liéu khdng chinh xac
nao duoc cung cap bdi Ngudi dung hodc do 16i vi pham Diéu khodn nay cla Ngudi dung.

e Cacton that lién quan dén mat cdp thong tin, dit liéu do 16i ciia Ngudi dung.

e Cactbn that lién quan dén céc giao dich gid mao, lira dao, gian |an phat sinh tir, bao gdm nhung khdng gidii
han dén: (i) viéc 16, lot thdng tin tai khodn truy cap &ng dung CAKE, Tai khodn thanh todn CAKE, Tai khoan
dau tw cia Nguoi dung do 16i Nguoi dung; (i) viec st dung trai phép, trai quy dinh phap luat va/hodc vi
pham céc diéu kién va diéu khoan lién quan twong &ng d6i vdi viec mé, quan ly va sir dung cdac tai khoan
nay, bao gdbm nhung khdéng gidi han dén cho thué, cho mugn hodc dy quyén cho nguwdi khdc sir dung céac
tai khodn nay, thuc hién cho cac giao dich nhdm muc dich rira tién, tai tro khang bé, lira dao, gian 1an hodc
cac hanh vi vi pham phép luat khéc; va (i) Ngudi dung khdng thdng bao hodc cham tré théng bao cho Trung



VII.

tam Yolo-Be/VPBank va ho3c Dragon Capital phat hién thay cé sai sét, nhdm |1an trén TKTT CAKE, Tai khoan
dau tu cha minh hodc nghi ngd (cac) tai khoan cta minh bj loi dung; (iv) Ngudi dung khéng cung cip day
da, rd rang, chinh xdc cac théng tin tai liéu lién quan dén viéc mé va st dung Tai khoan dau tu, TKTT CAKE.

e Tién dau tv khéng hop phap, hop 1é bi co quan nha nudc cé thdm quyén lién quan xr ly bao gdbm nhung

khéng han ché& gbm phat tién, tich thu, yéu cau ngirng hodc hly bé giao dich.

e Cac trudng hop mién trir trach nhiém phap ly khac theo quy dinh cla phap luat.

Trudng hop mot phan thiét hai xay ra do Ngudi dung thi Trung tdm Yolo-Be/VPBank dugc mién trach nhiém

b6i thwong thiét hai tvong (rng véi mirc d6 thiét hai do Ngudi dung gay ra.

TIEP NHAN, XU LY VA GIAI QUYET KHIEU NAL:

Ngudi dung vui long glri thdng tin, gdp y hoac khiéu nai truc ti€ép qua cdc kénh ti€p nhan gom:

o Hotline: 1900 63 66 86.

. Hoac email: chat@cake.vn.

Viéc xr ly, gidi quyét cac khiéu nai, phan dnh cla Nguwoi dung sé duwoc Trung tdm Yolo-Be va/hodc Dragon Capital

xU ly trong pham vi cu thé nhu sau:

. Dai vai cac khi€u nai, phan anh vé sdn pham dau tu cha Dragon Capital (nhw: phdn dnh vé tinh nang san
pham, 13i/ 16 do hoat déng dau tw, thoi gian mua/ban Chirng chi quy,...): sau khi nhan duoc thong tin
tlr Khach hang, Trung tdm Yolo-Be s& chuyén cho Dragon Capital giai quyét. Dragon Capital s& théng
bao két qua gidi quyét khi€u nai cho Ngudi dung hodc Trung tdm Yolo-Be s& ho tro thong bao két qua
giadi quyét khiéu nai cho Ngudi dung sau khi Dragon Capital cung cap théng tin cho Trung tdm Yolo-Be.

. Da&i vai khi€u nai, phan anh vé dich vu dau tu trén ng dung CAKE: Trung tim Yolo-Be s& kiém tra va
thdng bao két qua gidi quyét khi€u nai cho Ngudi dung.

Théng thudng, thoi gian xtr ly, gidi quyét khi€u nai 13 48 gi& néu Trung tdm Yolo-Be |a bén tryc ti€p xir ly, gidi

quyét va 72 gid néu bén thir ba (Dragon Capital) tham gia x& ly, gidi quyét phan anh, khi€u nai. D&i v&i nhitng

khi€u nai, phan anh phrc tap thi thoi gian x ly phdn anh, khi€u nai cé thé kéo dai hon va Trung tdm Yolo-Be sé&
théng bdo cho Ngudi dung biét.

VIIIl. PIEU KHOAN HIEU LUC

Diéu khodn nay |a mét phan khdng thé tach roi cda Diéu kién giao dich chung vé mé va sir dung tai khoan thanh
todn, dugc cdng bé trén trang thong tin dién t&r www.cake.vn.

Cac ndi dung cla Piéu khoan nay cé hiéu lyc ngay khi cdng bé va dwoc cap nhat trén trang théng tin dién tlr
www.cake.vn, trng dung CAKE.

N&u cé bat ky xung dot hay mau thuin ndo vé cung mot van dé giira cac dieu khoan nay va cac diéu khodan
chung khi mé& va st dung tai khoan thanh toan thi dp dung theo ndi dung tai Diéu khoan nay. Néi dung nao chua
dugc quy dinh trong Didu khoan nay s& dwoc thyc hién theo Diéu kién va diéu khoan cla san pham va dich vu
cé lién quan duoc cdng bd cdng khai va quy dinh phap luat.

Ngudi dung déng y rang, Trung tam Yolo-Be cé quyén sira d6i b6 sung ndi dung cla didu khodn nay trén co s&
dam bdo viéc sir d6i, bd sung phu hop vdi cac quy dinh cd lién quan cla phép luat. Trung tdm Yolo-Be s& thong
bao cho Ngudi dung vé viéc sira d6i, bé sung bang nhung khdng gidi han b&i mot trong céc hinh thirc sau: SMS,
email, bang van ban hoic trén website chinh thirc www.cake.vn, &rng dung CAKE truéc khi dp dung thay déi.
Ngudi dung can phai thudng xuyén theo ddi va cap nhat nhirng thay déi cha Diéu khoan nay dé c6 thé hiéu va
thue hién céc quy dinh tai tirng thoi diém.
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