NGAN HANG TMCP CONG HOA XA HQI CHU NGHIA VIET NAM

VIET NAM THINH VUONG Doc 1ap - Tw do - Hanh phic
(VPBANK) e
Sé: 10/2021/TB-CAKE Ha Néi, ngdy  thang 10 nam 2021

PANG KY THUC HIEN KHUYEN MAI
Kinh giri: BO CONG THUONG

Tén thuong nhan: NGAN HANG THUONG MAI CO PHAN VIET NAM THINH VUOQNG

Dia chi tru s& chinh: S6 89 Lang Ha, Phuong Lang Ha, Quén Déng Pa, Thanh phé Ha Noi.

bién thoai: 1900636686 Email: chat@cake.vn
M sd thué: 0100233583
Nguoi lién hé: Ong Cao Duy Khénh Dién thoai: 0962433579.

Can cir Luat thuong mai, Nghi dinh s6 81/2018/ND-CP ngay 22 thang 5 nim 2018 ctia Chinh phu
quy dinh chi tiét Lut thuong mai vé hoat dong xuc tién thwong mai, Ngan hang thuong mai c6
phan Viét Nam thinh vuong (VPBank) thdng bao chuong trinh khuyén mai nhu sau:

1.  Tén chuong trinh khuyén mai: Bé heo riing rinh, tring thuwéng tung birng

2. Thoi gian khuyén mai: 01/11/2021 - 31/12/2021.

3. Hang hoa, dich vu dugc khuyén mai: Tién giri c6 ky han 1 thang, 6 thang, 12 thang, 36 thang
Cake va tién giri Super Saver.

4.  Hang hoéa, dich vu dung dé khuyén mai:

Tén hang héa Gia tri (VND) S6 lwong Thanh tién (VND)
Tién 2,000,000 100 200,000,000
Tién 500,000 200 100,000,000
Tién 100,000 400 40,000,000

5. Dia ban (pham vi) khuyén mai: toan qudc.

6.  Hinh thirc khuyén mai: Trang thuéng mang tinh may rui.

7. Khach hang cta chuong trinh khuyén mai (d6i twong duoc huong khuyén mai): Ap dung cho
Khach hang ca nhan mé méi va dang st dung CAC san pham tién giri ¢6 ky han 1 théng, 6
thang, 12 thang, 36 thang va tién gtri Super Saver.

8.  Tong gia tri giai thuong: 340.000.000 dong (Bang chit: Ba trim bon muoi triéu dong).




9. Tén cua cac thuong nhan cung thuc hién khuyén mai, ndi dung tham gia cu thé va trach
nhiém cy thé ctia timg thuong nhan tham gia thyc hién trong chwong trinh (Trudng hop nhiéu
thwong nhéan cung phdi hop thyuc hién chwong trinh khuyén mai hoidc thwong nhan kinh doanh
dich vu khuyén mai thuc hién khuyén mai cho hang hoéa, dich vu cta thuong nhan khac theo
thoa thudn (van ban thoa thuan/hop dong giri kém)): khong.

Thuong nhan cam két giai quyét cac truong hop tranh chap va chiu trach nhiém trude phap luat vé
cac vi pham khi thue hién chuong trinh khuyén mai (néu c6); dong thoi phai bao cao két qua thuc
hién khuyén mai, luu trit va chju trach nhiém vé céac ching tu, tai li¢u lién quan dén béo céo theo
dung quy dinh cta phap luat dé phuc vu cong tac thanh tra, kiém tra, giam sat.

Thé 1¢ chuong trinh khuyén mai dinh kém
VPBank cam két noi dung ding ky néu trén va hoan toan chiu trach nhiém trudc phap luat.
DAI DIEN VPBANK
(Ky tén va déng dau)



8.1

THE LE CHUONG TRINH KHUYEN MAI
(Kém theo Céong vin sé 10/2021/TB-CAKE ngay ....../....../2021 ciia

Ngdn hang TMCP Viét Nam Thinh Vuong)

Tén chwong trinh khuyén mai: Bé heo riing rinh, tring thuéng tung birng

Hang héa, dich vy khuyén mai: Tién giri c6 ky han 1 thang, 6 thang, 12 thang, 36 thang
Cake, va tién gui Super Saver.

Thoi gian khuyén mai: 01/11/2021 - 31/12/2021.

Pia ban (pham vi) khuyén mai: Toan quéc.

Hinh thirc khuyén mai (ghi ré khuyén mai mang tinh may rii hodc hinh thirc khac):
Tring thudng mang tinh may rui.

Khach hang ciia chwong trinh khuyén mai (d6i twong hl}’ﬁng‘khuyén mai): Ap dung cho
Khach hang ca nhan mé mdi va dang st dung cac san pham tién gui ¢0 ky han 1 thang, 6
thang, 12 thang, 36 thang Cake va tién giri Super Saver.

Co céu giai thuwéng:

e Tri oid oiii ] Faun A F ‘
C(gri;?u Noi dung giai :!hilgngglal So lwgng 2‘;;3 gi;?:l:gus(;')ng Thanh tien
thuomg | TO"S (VND) iKYy | thwéng | trinh (VD)

Giai nhdt| 1ien chuyén 2.000.000 50 2 100 200.000.000
khoan

Giainpi | Tien chuyén 500.000 100 2 200 100.000.000
khoan

Giaiba | 1ien chuyén 100.000| 200 2 400 40.000.000
khoan

Tong cong: 350 700 340.000.000

Tong gia tri giai thuong so vai tong gia tri hang hoa khuyén mai: 25%.

Noi dung chi tiét thé 1é chwong trinh khuyén mai:

Didu kién, cach thirc, thii tuc cu thé khach hang phai thuce hién dé dwgc tham gia chwong
trinh khuyén mai:

8.1.1 Trong thoi gian dién ra chwong trinh, khach hang thudc dbi twong ap dung chuong trinh dugc

néu tai Muc 6 thoa méan diéu kién duéi day dugc cung cép lugt quay thudng trén ting dung
Cake theo tung ky quay thudng.

STT Piéu kién S6 lwot quay thwéng

1 Khéch hang 1an dau tién mé moi san pham tién | Nhan duoc 1 luot quay
guri €0 ky han.




2 Khach hang duy tri s6 du binh quin cta cc tai | Nhan dugc 1 luot quay
khoan tién guri c6 ky han trong chu ky quay | thuéng cho mdi 1.000.000
thudng tir 1.000.000 dong dong

3 Khéch hang lan dau tién thuc hién mé méi san | Nhan dugce 2 luot quay
pham tién giri Super Saver

4 Khach hang duy tri s du binh quan cua tai khoan | Nhan duoc 1 luot quay cho
tién giri Super Saver trong chu ky quay thuéng tir | mdi 500.000 dong
500.000 dong

5 Khach hang c6 ngay sinh nhat trong thoi gian | Nhan dugc 3 luot quay
dién ra chuong trinh, cin cir theo thong tin
CMND/ CCCD

Dién giai:

- Piéu kién 1: khach hang thudc dbi tuong ap dung chuong trinh thyc hién mé tai khoan
tién giri c6 ky han 1an dau tién ké tir thoi diém st dung CAKE voi gia tri bat ky (t6i thiéu
100,000 VND) nhan dugc 1 lugt quay. Chi 4p dung 1 1an/ khach hang trong sudt thoi
gian dién ra chuong trinh va chi ap dung khi khach hang khong tit toan tai khoan tién
giri ¢6 ky han nay truge thoi diém T+5 (T 1a ngay cudi cing ciia ky quay thuong).

- Diéu kién 2: S luot quay thuong = S6 du binh quan ciia tat ca tai khoan tién giri co ky
han trong mét ky quay (/) 1.000.000d; véi nguyén tac lam tron xudng. Chi ap dung cho
nhing tai khoan tién giri c6 ky han khéng dugc tat toan trude thoi diém T+5 (T 1a ngay
cudi cung cua ky quay thuong). S6 du binh quan cia tat ca tai khoan tién guri ¢6 ky han
trong mot ky quay thuong 12 trung binh cong ctia tong sé du cac khoan tién guri c6 ky
han dugc ghi nhéan vao ¢ 24:00:00 cac ngay trong chu ky quay thudng.

- Diéu kién 3: khi hé thong ghi nhan khach hang thyc hién mo tai khoan tién giri Super
Saver lan dau tién ké tir khi mo va st dung Tai khoan thanh toan, Dich vu Ngéan hang
dién tir Cake, khach hang nhan duogc 2 luot quay, chi ap dung 1 1an/ khach hang trong
sudt thoi gian dién ra chuong trinh.

- Diéu kién 4: Sb lugt quay thuong = S6 du binh quan cia tai khoan Super Saver trong
mot ky quay thuong (/) 500.000d; voi nguyén tic 1am tron xudng. S6 du binh quan cia
tai khoan Super Saver trong mot ky quay thuong 13 trung binh cong cia tong s6 du cac
tai khoan Super Saver dugc ghi nhan vao llc 24:00:00 cac ngay trong chu ky quay
thuong

- Piéukién 5: Dya vao thong tin nhan biét khach hang khi m¢ va st dung tai khoan thanh
toan Cake, hé thong xac nhan khach hang c6 ngay sinh trong chu ky quay thuong nhan
duoc 3 luot quay, cin ct trén thong tin gidy to tuy than (CMND, CCCD, Ho chiéu) mdi
khach hang duoc ap dung 1 lan duy nhét trong sudt thoi gian chuong trinh.

- Téng s6 luot dy thudng trong mdi ky chi co gia tri ding dé quay thudng trong ky do.
8.1.2 Chuong trinh bao gdm 2 ky quay thuong twong tmg véi cac ddi twong khach hang thoa man
diéu kién & diém 8.1.1 theo khoang thoi gian nhu sau:



Ky quay Khoang thoi gian ap Ngay nhan luot Ngay quay thudng

thuong dung quay thuong
1 01/11/2021 - 30/11/2021 11/12/2021 Tir ngay 11/12/2021 dén hét
ngay 13/12/2021
2 01/12/2021 - 31/12/2021 15/01/2022 Tur ngay 15/01/2022 dén hét
ngay 17/01/2022

8.2 Thoi gian, cach thirc phat hanh bang chimg xic dinh tring thuwéng

8.3

Ké tir thoi gian trién khai chuong trinh, dir liéu Khach hang tham gia chwong trinh duoc hé
thong VPBank ghi nhan theo ting ky. Ky ghi nhan dir liéu khach hang dugc dinh nghia tir
ngay dau tién dén ngay cudi cung ciia thang. Ky ghi nhan dit liéu khach hang dau tién duoc
xéac dinh tir 01/11/2021 dén hét ngay 30/11/2021, cac ky ghi nhan dir liéu khach hang tiép
theo s& ndi lién ky dau tién (thé hién & muc 8.1.2).

Céch thirc phat hanh bang chimg xac dinh tring thuong: VPBank xuit danh sach cac Khach
hang thoa diéu kién nhan lugt du thudng cua ky quay thudng twong tmg va gui thdng béo
qua tin nhin dén s dién thoai ciia Khach hang, dong thoi hién thi luot du thudng 1a luot
quay trong muc “Vong quay may man” cta tng dung Cake vao Iic 00:00:00 ngay quay
thuong dau tién cua ky quay thudng twong Gng (thé hién ¢ muc 8.1.2)

Khach hang c6 thé theo ddi luot dy thuéng qua tin nhin duoc VPBank gtri dén sb dién thoai
ctia Khach hang hodc Khach hang str dung tai khoan dé dang nhap dich vu Ngan hang dién
tir Cake trén ung dung Cake, sau d6 vao muc “Vong quay may méin”.

VPBank khong chiu trach nhiém trong trudng hop sé dién thoai ciia Khach hang cung cap
cho VPBank bi sai hodc cé thay d6i ma khong cap nhat timg thoi diém. Khach hang chu dong
lién hé hotline 1900636686 dé duoc biét thém thong tin luot du thuong hop 1€ ma Khach
hang dugc VPBank phat hanh va tham gia quay thudng & tung ky.

VPBank thyc hién quay s6 may man bang hé théng tu dong vao ngdy quay thuong theo quy
dinh tai muc 8.1.2 néu trén.

Quy dinh vé bing ching xac dinh tring thuwéng

Khach hang str dung luot quay thuong dé quay thudng tai “Vong quay may mén” trén tng
dung Cake. Khach hang chon “Quay”, hé théng ciia VPBank sé& tu dong quay ngiu nhién
theo vong tron.

Vong quay may méin duoc thiét ké gom 8 6, gdm: 2 6 thudng giai nhét (2.000.000 dong), 2
6 thuong giai nhi (500.000 ddng), 2 6 thudng giai ba (100.000 ddng) va 2 6 “Chuc ban may
man 1an sau”.

Khach hang c6 lugt quay tring thudng khi miii t€n dung lai tai 6 c¢6 gia tri giadi thudng tuong
g va s& hién thi thong bao chiic mimg tring thuong ngay sau d6 (néu khach hang quay
thudng vao 6 trang thuong). Néu Khach hang quay vao 6 Chuc ban may man 1an sau thi duoc
xac dinh 1a khong trung thudng.

Hinh anh giao dién Vong quay may min trong tmg dung nhu anh dudi day:



®
VC‘)NGQ_I#AY

MAY MA

Ban co 1 luot quay

Danh sach Thé le
may man chuong trinh

Phén thusng sé dugc chuyén vao tai khadn
cia ban sau 16 nghy lam viéc.

Hinh anh giao dién khéng tring thudng trong ing dung nhu anh dudi day:

Chiic ban may méan Ian sau

Ditng bubn nhal C& géng Iugt quay sau ban
s6 may mén hon.




8.4

8.5

8.6

Thoi gian, dia diém va cach thirc xac dinh tring thuéng:

Thoi gian xac dinh trang thudng: thoi gian xac dinh trang thudng cua mdi ky duge xac dinh

la 3 ngay ké tir ngay khach hang dugc nhan luot quay thudng (duoc thé hién cu thé tai Muc

8.1.2).

Dia diém xac dinh tring thudng: trén tmg dung Cake.

Céch thirc x4c dinh trang thudng (mé ta rd cach thirc quay sd, rut thim, quay vong quay, cio,

bat nap, mé khoen... cho timg loai giai thuong): thuc hién bang tinh ning “Vong quay may

méan” trén Gmg dung Cake.

Va0 c4c ngay quay thuong ké trén, khach hang vao muc “Vong quay may méin” trén tng

dung Cake dé thyc hién quay thuong bang cac lugt quay di nhan dugc.

Khach hang thuc hién lugt quay bang cach nhap chon “Quay” trong mdi luot quay, vong

quay may man s& quay va dimg lai tai mot trong tam 6 trén. Dung lai tai 6 nao thi gié tri cia

6 d6 1a két qua quay thudng ctia khach hang tai luot quay do.

S giai dugc phat ra trong mdi ky quay thudng dugc quy dinh tai muc 7 thé 1 nay.

Mo ta co ché xac dinh trang thuong: hé théng xac dinh trang thuong dua trén sb lugng con

lai ctia chuong trinh. Mdi ky quay thudong téng cong 350 giai, duoc trao hét trong 3 ngay

quay thuéng cua ky d6. Luogt quay tring gidi dugce xac dinh ngau nhién, véi ty 1é trang giai

14 0.1% trén tong cac luot quay thuong duoc phat ra trong mdi ky, trong dwong ctir 1000 luot

quay thi c6 1 lugt tring.

S6 lugng con lai cia mdi giai va tong sb giai con lai trong mdi ky s& duoc hién thi trén vong

quay may man khi khach hang thuc hién lugt quay thuéng cia minh.

Thong bao tring thuéng:

Thoi han, cach thire (truc tiép, giri qua buu dién, nhén tin...) ndi dung théng bao trang thuong

cho khach hang: VPBank sé& thdng bao dén khach hang trang thudng bang cach goi dién hoic

giri email/SMS dén Khach hang trong vong 03 (ba) ngay lam viéc ké tir ngay xac nhan tring
thudng trén trng dung Cake.

Thoi gian dia diém, cach thirc va thi tuc trao thwéng

Dia diém trao thudng: trén ing dung Cake.

Céch thuc va thu tuc trao thudng:

e  VPBank lién hé véi khach hang qua s dién thoai ma khach hang ding ky mé tai khoan.
Khach hang cung cip thong tin c4 nhan dé xac thyc danh tinh cua tai khoan Cake dugc
nhan thudng

e Sau d6, VPBank thuc hién chuyén khoan vao tai khoan thanh toan Cake (CASA) cua
khach hang trang thudng sau khi da xac thuc danh tinh.

Thoi han két thic trao thudng: Thoi han cubi cing trao thudng cho khach hang 1a 15 ngay

lam viéc ké tir ngay quay thudng cudi cing ciia mdi ky.

Trach nhiém ctia khach hang trang thuong dbi véi chi phi phat sinh khi nhan thuong, thué

thu nhép khong thudng xuyén: Khach hang chiu trdch nhiém vé cac chi phi phat sinh khi

nhan thudng.



10.

11.

e Khach hang tring thuong phai ndp thué thu nhap khong thudng xuyén (néu co) theo quy
dinh cta phap luat hién hanh. Néu dwgc khach hang dong y, VPBank s& thu/khiu trir
thué thu nhap khong thuong xuyén khach hang phai ndp trude khi chi tra giai thuong.
Khoan thué thu nhdp c4 nhan nay VPBank s& thay mit khach hang ké khai va nop cho
co quan thué theo quy dinh

e Khong 4p dung chuong trinh dong thoi v6i cac chuong trinh wu dai, khuyén mai khac
danh cho tai khoan thanh toan.

e Khach hang s& mat quyén nhan thuéng chwong trinh néu khach hang tir chdi nhan giai
hodc VPBank khong lién lac dwoc v6i khach hang bang thong tin ma khach hang da ding
ky vo1 VPBank (SMS hoac email hodc goi di¢n) trong thoi han trao thudng cia VPBank.

Piu mdi gidi dap thic mic cho khach hang vé cic vin dé lién quan dén chwong trinh

khuyén mai (nguoi lién hé, dién thoai...): Trung tam YoloBe thuoc Khdi Ngan hang sé

VPDirect, hotline 1900 636 686.

Trach nhiém cong bd thong tin:

VPBank c6 trach nhiém trong viéc thong béo cong khai chi tiét noi dung cua thé 18 chuong

trinh khuyén mai, cong bd két qua trang thudng trén cac phuong tién thong tin cta cong ty

tai website www.cake.vn, img dung Cake, fanpage Ngan hang s6 Cake by VPBank va thong
bao truc tiép cho khach hang tring thuong thong qua email va sé dién thoai ma khach hang
d4 cung cap khi mé tai khoan cake.

VPBank khong chiu trach nhiém trong truong hop khong lién lac duge véi Khach hang tring

thudng theo céac thong tin lién lac khach hang da dang ky v&i ngan hang.

Cic quy dinh khac (néu co):

Vié¢e thuc hién chuong trinh khuyén mai phai ddm bdo tinh cong béng, minh bach va khach

quan.

Khach hang khong duge phép chuyén nhuong giai thudng, tién thuong cho bat ky mot bén

thtr ba nao.

Bang viéc tham gia chuong trinh nay, Khach hang chap nhén tat ca cac Piéu khoan va Diéu

kién cuia Chuong trinh dugc ligt ké trong Thé 1& Chuong trinh.

Tai thoi diém VPBank chi tra tién thuong, Khach hang dam bao trang thai tai khoan thanh

toan Cake ciia Khach hang dang hoat dong. VPBank khong giri tién thuong dbi véi Khach

hang da dong tai khoan thanh toan Cake.

Néu duoc Khach hang tring thuong dong ¥, VPBank dugc phép sir dung hinh anh, tu liéu va

cac thong tin lién quan dén Khach hang cho muc dich quang co thuong mai.

Viéc khuyén mai s& dugc VPBank thong béo téi co quan nha nudc cd thim quyén va thuc

hién theo ding cac quy dinh lién quan cua phap luat hién hanh.

Trong trudng hop xay ra tranh chap lién quan dén chwong trinh nay, VPBank c6 trach nhiém

tryc tiép giai quyét, néu khong thoa thuan dugc tranh chip sé& duoc xir Iy theo quy dinh cia

phap luat.

Déi v6i nhitng giai thuong khong co ngudi trang thuéng, VPBank c6 trach nhiém trich nop

50% gid tri da cong bd cua giai thuong d6 vao ngan sach nha nudc theo quy dinh phap luét.



PAI DIEN VPBANK
(Ky tén va déng dau)



